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Thank you for choosing Intelicode! Whether you are new to
Intelicode or have used it in the past, the following sections
will help you get Intelicode installed on your computer and

ready for use.
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Foreword

Designed by Auditing Experts,
Intelicode® is the most trusted
software of its kind.
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Introduction

1 Introduction

Fntelligent Coding Software
Thank you for choosing INTELICODE®! We appreciate the
fact that you have placed your trust in us. Since the early days
of our first product in 1998, Intelicode® has become and

remains the number one software for auditing, validating, and
teaching Evaluation and Management Services (E&M).

If you are new to Intelicode®, you are in for a pleasant
surprise! If you have been already using Intelicode®, you
know how valuable this tool is. We trust that you will find
the many enhancements and new features to be a great
benefit to you and your work.

Intelicode® is ideal for auditing or reviewing services for CMS
compliance. Many are using Intelicode® as a "coding and
auditing tool" to monitor and validate charges prior to
submission. Others find this program to be ideally suited for

training purposes.

Countless professionals rely upon Intelicode for consistency,
reliability, and credibility for their encounter reviews,

education, appeals, and expert witness testimony.

We are pleased that you have chosen Intelicode® We invite
you to call us with questions, comments, or suggestions on

how we can continue to deliver an excellent product.

© 2023 Technology Solutions, Inc.
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Thank you,

TSI - Makers of INTELICODE® products

Copyright © 1998-2023 Technology Solutions, Inc. All rights reserved.

INTELICODE® is a registered trademark of Technology Solutions, Inc. (TSI). All Rights Reserved.

11 Features

Basic Features of INTELICODE®

e Easy to use - Intelicode® has a familiar look and feel to the paper

audit forms you are used to using.

e Produces a "running tally" - Intelicode® starts calculating from the

moment you start entering information.

e Adheres to both CMS '95 and '97 Guidelines - CMS has
instructed payors to use whichever set of guidelines is most favorable
to the provider. Intelicode® makes this easy. You can use both '95

and '97 exams and Intelicode® will save the highest level if you prefer.

¢ Includes 2023 AMA Guidelines - Use the updated Medical
Decision Making table.

¢ Audit Log - Intelicode® keeps a log of changes to visits.

e Dynamic Reporting - A growing selection of reports that improve
your productivity and save you time. Customizable "Audit Summary"
and "Custom Provider Accuracy" reports, decide which data and the
order it appears in the report. Intelicode® reporting offers you more

options and more flexibility than ever!

e Point System - Intelicode® includes the ability to assign a point value

© 2023 Technology Solutions, Inc.
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to each variance level. Points can be assigned for the Note Macros via
the Note Macros Management Screen or assigned for errors in
Procedures and Diagnoses or errors in Teaching Physician (TP) or
Incident To (IT) documentation.

¢ Simultaneous use of Multiple Offices - You are able to query,
sort, and run reports for data from multiple offices simultaneously!

e SQL Server - Intelicode® stores your data in Microsoft SQL Server

giving your organization more flexibility.

e Audit Prep Screen - Get a head start on your audits with the Audit
Prep Screen. There you can enter and save information about a visit
prior to actually starting the audit. When you are ready to audit the
visit, simply select the audit prep that you had saved and the
information will automatically fill in the appropriate fields.

¢ Management Screen - The Management screen allows you to
create, edit, or delete an office's patients, providers, and other data.

¢ Import and Export Data - The Management screen includes the
ability to import data from an Excel spreadsheet or CSV (comma
separated) file and export data to a CSV file.

e Preferences - Intelicode® includes a "Preferences" screen where
you can select a default exam type, choose how to enter procedure

and diagnosis codes (code or description first), and more.

e Office Tools - Intelicode® includes tools to import and export

offices/departments.

Enhanced features of INTELICODE® Pro and
P.A.T.H.

© 2023 Technology Solutions, Inc.
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e Stand-alone or network - Intelicode® can run locally or on a local
network. If you need to be mobile, export your data and import it
into your laptop and go!

e Supports multiple "offices" - If you have multiple sites,
departments, or clients, Intelicode allows you to maintain as many as
you wish. Now, with Intelicode® you can even work with multiple

offices simultaneously!

e Copy and Send Data - Intelicode® allows you to copy and send
patients, providers, diagnosis codes, note macros, etc. from one office

to another.

Copyright © 1998-2023 Technology Solutions, Inc. All rights reserved.
INTELICODE® is a registered trademark of Technology Solutions, Inc. (TSI). All Rights Reserved.

1.2 What's New in Intelicode?

Our newest features and enhancements include:

e Windows Login Support - Windows and Active Directory

accounts can be used to log in to Intelicode®.

e Updated Medical Decision Making Guidelines - Intelicode® uses
the updated AMA guidelines for 2023 EM visits, including new

elements for the new year.

e Productivity Report - Report on visits audited by each reviewer

with separate statistics.

e General Improvements - We are working hard to bring
improvements to stability, functionality, and performance and will

continue to do so with each release.

© 2023 Technology Solutions, Inc.
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Copyright © 1998-2023 Technology Solutions, Inc. All rights reserved.
INTELICODE® is a registered trademark of Technology Solutions, Inc. (TSI). All Rights Reserved.

1.3 License Agreement

IMPORTANT -- READ CAREFULLY: BE SURE TO
CAREFULLY READ AND UNDERSTAND ALL OF THE
RIGHTS AND RESTRICTIONS SET FORTH IN THIS
LICENSE AGREEMENT. YOU WILL BE ASKED TO
REVIEW AND EITHER ACCEPT OR NOT ACCEPT THE
TERMS OF THE AGREEMENT.

This End-User License Agreement ("Agreement") is a legal
contract between you (either an individual or a single business
entity) (hereinafter “Licensee”) and Technology Solutions, Inc.,
d/b/a TSI (hereinafter “Licensor”), for the software product
purchased, which includes computer software and, as
applicable, associated media, printed materials, and "online" or
electronic documentation (hereinafter the "Software
Application"). Licensee has voluntarily agreed to enter into
this Agreement, including all exhibits attached hereto by
selecting the electronic “It is understood that | have reviewed
the License Agreement and agree to the terms” checkbox on

prior to installing the Software Application.

BY INSTALLING, COPYING, OR OTHERWISE USING THE
SOFTWARE APPLICATION, YOU AGREE TO BE BOUND
BY THE TERMS OF THIS AGREEMENT, INCLUDING

© 2023 Technology Solutions, Inc.
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THE WARRANTY DISCLAIMERS, LIMITATIONS
OF LIABILITY AND TERMINATION PROVISIONS
BELOW. IF YOU DO NOT AGREE TO THE TERMS OF
THIS AGREEMENT, DO NOT INSTALL OR USE THE
SOFTWARE APPLICATION.

LICENSE TERMS

| .Grant of License. Licensor hereby grants to Licensee,
upon the terms and conditions herein contained and receipt
of payment, a non-exclusive, non-transferrable, non-
assignable, non-sublicenseable, limited, revocable license to
install and use the Software Application. Following acceptance
of this Agreement and receipt of payment, you may install and
execute and use the number of registered copies of the
Software Application which you have paid for. If you are
installing this Software Application for the thirty (30) day trial
period, your license to use this Software Application expressly
expires thirty (30) days from the date of installation. If you
have purchased a fully licensed version of the Software
Application, or agree to purchase a fully licensed version of
the Software Application after the expiration of the trial
period, TSI hereby expressly grants you a one-year license to
use the Software Application, subject to the terms and
conditions contained herein. If you already purchased a one-
year license, you are entitled to receive a full refund of any
payment made for the Software Application by so requesting
and returning any media and materials to TSI within fifteen
(15) days after the date of payment. In the event you request
a refund, you agree to destroy, remove, or uninstall all copies
of the Software Application and all of its component parts,

© 2023 Technology Solutions, Inc.
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and TSI may suspend or deactivate your use of the Software
Application with or without notice.

2.Limitations. It is understood that Licensor does not
render any medical or legal advice in support of the use of the
Software Application and any use thereof is understood to be
done under the sole control, determination, and responsibility
of the medical staff and/or physician using the Software
Application. It is Licensee’s full responsibility to have a
working knowledge of the Documentation Guidelines and
CPT. Furthermore, Licensee assumes full responsibility for
the accuracy of the input of data and any subsequent output
of data from the Software Application based on the inputted
data. Itis understood that Licensee will keep current with
respect to any changes in the CMS/AMA guidelines and is
responsible for any and all data inputted and generated using
the Software Application. Licensor will use its best efforts to
furnish updates to the Software Application within a
reasonable period of time to address such changes in the
CMS/AMA guidelines.

3.Use on a PC. Licensee may install the single registered
copy on one hard disk or other storage device for one
computer, and Licensee may access and use the Software
Application at that location so long as only one copy of the
Software Application is in operation. If you are a private
business rather than an individual, you may authorize the
personnel associated with your business to use the Software
Application, but only one person at a time, on one computer

at a time. The primary user of the computer on which the

15
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Software Application is installed may make a second copy for
his or her exclusive use on a backup or portable computer, so
long as each registered copy of the Software Application is

used on only one computer at a time.

4.Use on a Network. Licensee may store, install and access
the registered version of the Software Application through an
internal network, provided that Licensee must obtain and pay
for a license for each workstation that will access the Software
Application through the network. For example, if 5 different
workstations will access the Software Application on the
network, each workstation must have its own paid-up license,
regardless of whether the workstations use the Software
Application at different times or concurrently.

5.License Exclusions. Except as otherwise provided herein,
Licensee shall not: (a) transfer, rent, sublicense or otherwise
distribute any portion or components of the Software
Application to any third party; (b) modify, disassemble,
decompile or reverse engineer the object code of the
Software Application (except as permitted by applicable law)
nor permit any third party to do so; (c) use the Software
Application in any manner to provide service bureau, leasing,
time-sharing or other computer services to third parties; (d)
export the Software Application in violation of U.S. export
restrictions; or (e) acquire any license, right, or interest to any
TSI trademark or service mark. TSI reserves all other
software license rights not expressly granted.

6.Taxes. All sales, use, value-added, withholding or other

taxes (" Taxes ") measured by sales or receipts are not

© 2023 Technology Solutions, Inc.
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included in the Schedule prices. Licensee shall be responsible
for and shall pay all Taxes and duties, fees or charges of any
kind imposed by any regulatory or government agency,
whether federal, state, local or foreign, on any Software
Application or Services provided under this Agreement.
Unless Licensor directly invoices Licensee for the applicable
Taxes, if any, Licensee agrees to pay and verify back, if
requested, to TSI Licensee’s payment of the applicable Taxes
directly to the taxing authority and in the event Licensor
becomes responsible for Licensee's Taxes or for failure to
make payment of such Taxes, Licensee will reimburse and
indemnify Licensor for any and all fees and Taxes, including
penalties and interest, levied or imposed by reason of the

transactions contemplated by this Agreement.

7.Infringement Indemnity. Licensor, at its own expense,
shall indemnify and hold harmless Licensee and its and their
respective directors, officers, employees and agents and
defend any action brought against the same, and pay all costs,
expenses and damages, with respect to any claim, demand,
cause of action, debt or liability, including attorneys' fees, to
the extent that it is based upon a claim that the Software
infringes or violates any patents, copyrights, trade secrets,
licenses, or other property rights of any third party. Licensee
may, at its own expense, assist in such defense if it so chooses,
provided that, as long as Licensor can demonstrate sufficient
financial resources, and engages in a vigorous defense of any
such claim, Licensor shall control such defense and all
negotiations relative to the settlement of any such claim.
Licensee shall promptly provide Licensor with written notice

17
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of any claim which Licensee believes falls within the scope of
this paragraph. In the event that the Software Application or
any portion thereof is held to constitute an infringement and
its use is enjoined, Licensor shall have the obligation to, at its
sole expense, (i) modify the infringing Software Application
without impairing in any material respect the functionality or
performance, in accordance with the terms hereof so that it is
non-infringing, (ii) procure for Licensee the right to continue
to use the infringing Software Application, or (iii) replace the
Software Application with equally suitable, non-infringing
software. If none of the above can be accomplished despite
TSI's reasonable efforts, then, in addition to the other rights
of Licensee set forth in this Article 8, Licensee may terminate
this Agreement, and Licensor will refund to Licensee the

license fees paid by Licensee.

8.Infringement Exclusions. Licensor will have no liability
for any infringement claim of any kind to the extent it results
from: (a) modification of the Software Application made other
than by Licensor, unless such modification was made by a
third party at the direction of Licensor; (b) the combination,
operation or use of any Software Application supplied
hereunder with equipment, devices or software not meeting
specifications provided by Licensor to the extent such a claim
would have been avoided if the Software Application were
not used in such combination; (c) failure of Licensee to use
updated or modified Software Applications provided by
Licensor to avoid infringement, provided the updated or
modified Software Application is substantially equivalent in
function; or (d) compliance by Licensor with specific designs,

© 2023 Technology Solutions, Inc.
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plans or specifications required by Licensee. Licensee shall
defend and hold Licensor harmless against any expense,
judgment or loss for alleged infringement of any patents or
copyrights or misappropriation of trade secrets which result
from Licensor's compliance with designs, specifications or
instructions specifically required by Licensee, unless Licensor
knew or should have known that infringement would occur as
a result of such compliance with the designs, specifications or

instructions specifically required by Licensee.

9.Sole Remedy. THE PROVISIONS OF SECTIONS 7 AND
8 STATE LICENSOR'S SOLE AND EXCLUSIVE
OBLIGATIONS, AND LICENSEE'S SOLE AND EXCLUSIVE
REMEDIES, WITH RESPECT TO INFRINGEMENT OF
INTELLECTUAL PROPERTY RIGHTS OF ANY KIND.

|0.Ownership. Licensor owns all worldwide right, title, and
interest in and to all of the Software Application and in any
software tools, specifications, accompanying printed material
or media, images, photographs, music, text, animations, ideas,
concepts, know-how, processes, and techniques used by
Licensor in performing enhancements to the Software
Application. Licensee will not delete, alter or obscure the
copyright, trademark, or other proprietary rights notices
appearing on the Software Application.

| I.Nondisclosure Obligations.

| 1.1 Definition. "Confidential Information" means: (a)
the Software Application and accompanying media; and (b)

each party’s business or technical information, including any

19
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information relating to medical records, patients, software
plans, designs, costs, prices and names, finances, marketing
plans, business opportunities, personnel, research,
development or know-how; and (c) the terms, conditions and
pricing of this Agreement.

| 1.2 Exclusions. Confidential Information does not
include information that: (a) is or becomes generally known
to the public through no fault or breach of this Agreement by
the receiving party; (b) is rightfully known to the receiving
party at the time of disclosure without an obligation of
confidentiality; (c) is independently developed by the receiving
party without use of the disclosing party's Confidential
Information; (d) the receiving party rightfully obtains from a
third party without restriction on use or disclosure; or (e) is

disclosed with the prior written approval of the disclosing
party.

I 1.3 Use and Disclosure Restrictions. During the term, and
for a period of three (3) years after any termination of this
Agreement, neither party will use the other party's
Confidential Information except as permitted herein, and will
not disclose such Confidential Information to any third party
except to its respective directors, officers, employees, legal,
financial and other advisors and consultants as reasonably
required in connection with the exercise of its rights and
obligations under this Agreement (and only subject to binding
use and disclosure restrictions at least as protective as those
set forth herein). However, each party may disclose

Confidential Information: (a) pursuant to the order or

© 2023 Technology Solutions, Inc.
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requirement of a court, administrative agency, or other
governmental body, provided that the disclosing party gives
reasonable notice to the other party to enable it to contest
such order or requirement; and/or (b) on a confidential basis
to legal, financial or other advisors. Confidential Information
designated as a trade secret of a respective party shall be kept
confidential indefinitely by the receiving party unless such
information falls within an exclusion set forth in Section | 1.2
above.

[2. Limitation of Liability.

2.1 EXCEPT FOR THE PARTIES’
INDEMNIFICATION OBLIGATIONS, CONFIDENTIALITY
OBLIGATIONS, AND LICENSEE’S OBLIGATIONS UNDER
THE SECTION ENTITLED “LICENSE EXCLUSIONS”, EACH
PARTY’S LIABILITY TO THE OTHER FROM ALL CAUSES
OF ACTION AND ALL THEORIES OF LIABILITY WILL
NOT EXCEED THE AMOUNTS PAID TO LICENSOR BY
LICENSEE FROM WHICH THE CLAIM AROSE.

2.2 IN NO EVENT WILL EITHER PARTY BE LIABLE
TO THE OTHER FOR ANY SPECIAL, INDIRECT,
INCIDENTAL OR CONSEQUENTIAL DAMAGES
(INCLUDING LOSS OF USE, DATA, BUSINESS OR
PROFITS) ARISING OUT OF OR IN CONNECTION WITH
THIS AGREEMENT OR THE USE OR PERFORMANCE OF
THE SOFTWARE OR SERVICES, WHETHER SUCH
LIABILITY ARISES FROM ANY CLAIM BASED UPON
CONTRACT, WARRANTY, TORT (INCLUDING
NEGLIGENCE), SOFTWARE LIABILITY OR OTHERW/ISE,

21

© 2023 Technology Solutions, Inc.




Intelicode

AND WHETHER OR NOT SUCH PARTY HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH LOSS OR
DAMAGE.

2.3 THIS ARTICLE SETS FORTH THE ENTIRE
ALLOCATION OF RISK AS BETWEEN THE
PARTIES.

| 3. Support. Licensor agrees to provide you with support
services related to the Software Application ("Support
Services"). Use of Support Services is governed by TSI
policies and programs described in the user manual, in
"online" documentation, and/or in other provided materials.
Any supplemental software code provided to you as part of
the Support Services shall be considered part of the Software
Application and subject to the terms and conditions of this
Agreement. With respect to technical information you
provide to TSI as part of the registration of your license to the
Software Application or in connection with the Support
Services, TSI may use such information for its business
purposes, including for product support and development;
provided, however, that TSI acknowledges the proprietary
nature of information and agrees not to disclose or to share
such information or to identify the source of such information
without your advance consent. Technical information does

not include any data input or patient information.

| 4.Business Associate Agreement. The parties agree to
be bound by the terms and conditions of the Business
Associate Agreement (“BAA”) attached hereto as Exhibit A
and hereby incorporate the BAA into this Agreement in its

© 2023 Technology Solutions, Inc.
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entirety.
| 5. Term and Termination.

I5.1 Term. This Agreement remains in effect for one (1)
year from the Effective Date and may be renewed for
consecutive one year terms upon payment by Licensee of the
annual license fees for the number of workstations for which

the Software Application is installed.

| 5.2 Termination for Breach. Each party will have the right
to terminate this Agreement if the other party breaches any
material term of this Agreement, including but not limited to
nonpayment, and fails to cure such breach within thirty (30)

days after written notice thereof.

| 5.3 Effect of Termination. Upon any termination of this
Agreement, Licensee will promptly return to Licensor or, at
Licensee's request, destroy Licensor Confidential Information,
cease using the Software Application and uninstall it from all
workstations or network servers, and all copies and portions
thereof, in all forms and types of media, and provide Licensor
with an officer's written certification, certifying Licensee's

compliance with the foregoing.

| 5.4 Nonexclusive Remedy. Termination of this
Agreement by either party will be a nonexclusive remedy for
breach and will be without prejudice to any other right or

remedy of such party at law or in equity.

| 6.Disclaimer of Warranty.
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THIS SOFTWARE AND THE ACCOMPANYING FILES ARE
PROVIDED "AS IS." TSI DOES NOT AND CANNOT
WARRANT THE PERFORMANCE OR RESULTS YOU MAY
OBTAIN BY USING THE SOFTWARE OR SUCH FILES. TSI
MAKES NO WARRANTIES, EXPRESS OR IMPLIED, AS TO
MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR
PURPOSE.

Good data processing procedure dictates that any program be
thoroughly tested with non-critical data before relying on it.
The user must assume the entire risk of using the Software
Application. ANY LIABILITY OF TSI FOR A DEFECTIVE
COPY OF THE SOFTWARE APPLICATION WILL BE
LIMITED EXCLUSIVELY TO REPLACEMENT OF YOUR
COPY OF THE SOFTWARE APPLICATION WITH
ANOTHER COPY OR REFUND OF THE INITIAL LICENSE
FEE TSI RECEIVED FROM YOU FOR THE DEFECTIVE
COPY OF THE PRODUCT. IN NO EVENT WILL TSI BE
LIABLE TO YOU FOR ANY CONSEQUENTIAL,
INCIDENTAL OR SPECIAL DAMAGES, INCLUDING ANY
LOST PROFITS OR LOST SAVINGS, EVEN IF TSI OR ANY
OF ITS REPRESENTATIVES HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES, OR FOR ANY CLAIM
BY ANY THIRD PARTY.

| 7.General.

I 7.1 Assignment. Licensee may assign this Agreement,
upon notice to Licensor and without Licensor’s consent, to
any subsidiary or affiliate or entity owned or controlled by

Licensee or to any entity succeeding to Licensee’s business
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pursuant to any merger, consolidation, sale or transfer of
assets and assumption of liabilities, Change of Control or
other reorganization or business combination involving
Licensee (each, a "Merger "). In the event of a Merger, the
site of the site license herein may be transferred to the site of
the surviving entity, and, during a reasonable transition
period, the site license shall encompass both the former site
and the new site. If it becomes advisable to operate the
Software Application for more than one site, as a result of a
Merger or otherwise, the parties will negotiate in good faith
with respect to an additional site license fee. This Agreement
and the License granted hereunder shall not be affected by (i)
a Merger in which Licensee is the surviving entity, (ii) the
transfer or acquisition of a portion of Licensee's geographic
territory to another entity, or (iii) the acquisition by Licensee

of a portion of another entity's geographic territory.

| 7.2 Governing Law and Jurisdiction. This Agreement will
be governed by and construed in accordance with the laws of
the State of Indiana without application of conflict of laws
principles. The parties specifically disclaim the UN Convention
on Contracts for the International Sale of Goods.

| 7.3 Severability. If for any reason a court of competent
jurisdiction finds any provision of this Agreement invalid or
unenforceable, that provision of the Agreement will be
enforced to the maximum extent permissible and the other
provisions of this Agreement will remain in full force and
effect.

| 7.4 Waiver. The failure by either party to enforce any
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provision of this Agreement will not constitute a waiver of
future enforcement of that or any other provision.

| 7.6 Force Majeure. Neither party will be responsible for
any failure or delay in its performance due to causes beyond
its reasonable control, including but not limited to, labor
disputes, strikes, lockouts, shortages of or inability to obtain
labor, but excluding any of the foregoing as they relate to
Licensor labor or employees; shortages of or inability to
obtain energy, raw materials or supplies, war, riot, act of God
or governmental action.

| 7.7 Relationship of Parties. The parties to this Agreement
are independent contractors and this Agreement will not
establish any relationship of partnership, joint venture,

employment, franchise, or agency between the parties.

1 7.9 Non-Solicitation/Non-Hire. The parties acknowledge
that soliciting and hiring each others employees may have a
material adverse effect on the parties’ on-going relationship.
For a period of three (3) years from the Effective Date and so
long as Licensee is receiving Support Services from Licensor
and for one () year thereafter, neither party will directly or
indirectly recruit, solicit, or hire any employee(s) or ex-
employee(s) of the other party. Each party's sole remedy in
the event of a breach of this paragraph of the Agreement shall

be limited to injunctive relief only.

| 7.10 Entire Agreement. This Agreement, including all
referenced Schedules, appendices, exhibits and attachments

attached hereto or referred to herein, contains the complete
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understanding and agreement of the parties with regard to its
subject matter and supersedes all prior or contemporaneous
agreements or understandings, oral or written, relating to the
subject matter herein, including any Licensee purchase order
or similar document. Any waiver, modification or
amendment of any provision of this Agreement will be
effective only if in writing and signed by duly authorized

representatives of the parties.

EXHIBIT A
BUSINESS ASSOCIATE AGREEMENT

THIS BUSINESS ASSOCIATE AGREEMENT (this
“Agreement”) is made and entered into by and between
Licensee, a HIPAA covered entity (“COVERED ENTITY”) and

Licensor, a HIPAA business associate (hereinafter called
“TSI”).

Recitals

| .COVERED ENTITY and TSI have entered into, and may in
the future enter into, an End-User License Agreement for
Intelicode (“Underlying Agreement”) that will require TSI to
perform, or to assist in the performance of, a function or
activity or provides services of a type for COVERED ENTITY
that qualifies TSI as a “TSI” for purposes of the Health
Insurance Portability and Accountability Act of 1996 and the

Privacy and Security Regulations promulgated thereunder in
45 CFR parts 160 and 164, as amended (the “Regulations”).

2. Pursuant to the Underlying Agreement, COVERED
ENTITY will disclose or otherwise make available certain PHI
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and other forms of nonpublic personal information (“PHI”) to
TSI in conjunction with the particular function, activity, or

services to be performed or provided by TSI for or on behalf
of COVERED ENTITY.

3. COVERED ENTITY and TSI desire to enter into an
Agreement as required by the Regulations, as amended, to
provide satisfactory assurances to COVERED ENTITY that
TSI will appropriately safeguard that PHI.

Agreement
NOW THEREFORE, COVERED ENTITY and TSI agree as

follows:

|. Definitions. All capitalized terms and phrases in this
Agreement shall have the same meanings as defined by the
Regulations, as amended by the Health Information
Technology for Economic and Clinical Health (“HITECH”)
Act, and those regulations promulgated thereunder in 45 CFR
parts 160 and 164, as amended (collectively the

“Regulations”).

2. Restriction on Use and Disclosure of PHI. Except as
permitted or required by this Agreement or as Required by

Law, TSI shall not access, create, use or further disclose any
PHI hereunder.

3. Authorized Uses and Disclosures. TSl is hereby authorized
to use and disclose PHI but only in connection with the
performance of the particular functions, activities or services

set forth in the Underlying Agreement or as otherwise

© 2023 Technology Solutions, Inc.



Introduction

required by COVERED ENTITY, in writing, from time to
time. TSI may use and disclose PHI for the proper
management and administration of TS| or to carry out the
legal responsibilities of TSI, provided: (1) the disclosure is
required by law; or (2) TSI obtains reasonable assurances, in
writing, from the person to whom the information is
disclosed that it will be held confidential and used or further
disclosed only as Required by Law or for the purpose for
which it was disclosed to the person and the person will
immediately notify the TSI of any instances of which it is aware
in which the Privacy or Security of the PHI has been violated.

4. TSI Obligations.

(@) Compliance; Safeguards. TSI shall comply with the

HITECH Act amendments to the Regulations on or before
the compliance dates established therein. TSI will implement
and document appropriate Administrative, Technical and
Physical Safeguards in order to preserve the Confidentiality,
Integrity and Awvailability of PHI and to prevent any
unauthorized access, use or disclosure of PHI or other
successful Security Incident or other Breach involving said PHI
(hereinafter collectively referred to as “Incident”) and make
all such documentation available to COVERED ENTITY for

review upon request.

(b) Reporting. TSI will report to COVERED ENTITY any
Incident that TSI has reason to believe has or may have
violated the Confidentiality, Integrity or Availability of PHI not
more than four (4) business days after TSI learns of the

Incident. Said report shall identify: (1) the nature of the
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Incident; (2) the PHI known to be the subject of the Incident;
(3) the person(s) known to have information regarding the
Incident; and (4) the corrective action that TSI took or will
take to mitigate and/or correct any deleterious effect of the
Incident. TSI shall submit a written report to COVERED
ENTITY for review upon request.

(c) Agents, Contractors, and Subcontractors. TSI shall ensure

that any agent, contractor, or subcontractor, to whom it
provides PHI, agrees in writing to the same restrictions and
conditions that apply to TSI under this Agreement.

(d) Resident’s Access to Information. TSI shall act in a manner
that permits COVERED ENTITY to provide Resident access
to PHI in accordance with 45 CFR §164.524.

(e) Amendment of PHI. TSI shall act in a manner that permits
COVERED ENTITY to amend PHI in accordance with 45 CFR
§164.526.

(f) Accounting of Disclosures. TSI shall act in a manner that
permits COVERED ENTITY to account for PHI disclosures in
accordance with 42 CFR §164.528.

(g) COVERED ENTITYs, Books and Records. TSI shall make
its internal practices, books, and records relating to the use

and disclosure of PHI received from, or created or received
by TSI on behalf of COVERED ENTITY, available to the
Secretary for the purpose of determining COVERED
ENTITY’s and/or TSI’s compliance with the Regulations, as
amended.
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(h) Cure of Noncompliance. If COVERED ENTITY notifies
TSI of an Incident or other pattern of activity or COVERED
ENTITY of TSI which constitutes a material breach of this
Agreement or the Regulations, as amended, TSI shall

immediately take reasonable steps to end or otherwise cure

the Incident or other breach of this Agreement.

(i) Mitigation. TSI shall take reasonable steps to mitigate, to the
extent practicable, any harmful effect that is known to TSI or
communicated to TSI by COVERED ENTITY of a use or
disclosure of PHI in violation of TSI policies and procedures,
this Agreement, or the Regulations; provided, however, that
this provision shall not be deemed to permit or excuse any
such violation.

(j) Legal Obligations. In the event TSI believes it has a legal
obligation to disclose any PHI in TSI'S possession, including,
but not limited to obligations that arise from the issuance of a
subpoena or court order, TSI shall notify COVERED ENTITY
as soon as reasonably practical after it learns of such
obligation, and in any event within a time sufficiently in
advance of the proposed release date such that COVERED
ENTITY’s rights and interests would not be prejudiced, as to
the legal requirement pursuant to which it believes the PHI
must be released. If COVERED ENTITY objects to the
release of such PHI, TSI will allow COVERED ENTITY to
exercise any legal rights or remedies which either COVERED
ENTITY or TSI might have with respect to the release of the
PHI, and TSI agrees to provide such assistance to COVERED
ENTITY, at COVERED ENTITY’s expense, as COVERED
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ENTITY may reasonably request in connection therewith.

(k) Return or Destruction of the PHI. Upon the termination
of the business relationship between COVERED ENTITY and
TSI, TSI will return to COVERED ENTITY, or, at COVERED
ENTITY's direction, destroy, all PHI received from COVERED
ENTITY that TSI maintains in any form, recorded on any
medium, or stored in any storage system. TS| will complete
such return or destruction as promptly as possible, but not
later than 30 days after the effective date of the termination,
cancellation, expiration or other conclusion of the business
relationship. TSI will identify any recorded PHI, in TSI'S
possession, that TSI created on behalf of COVERED ENTITY,
or received in its role as TSI, that cannot feasibly be returned
or destroyed to COVERED ENTITY, and will limit its further
use of that PHI to those purposes that make return or
destruction of that PHI infeasible. Within such 30 days, TSI
will certify on oath in writing to COVERED ENTITY that such
return has been completed, will deliver to COVERED
ENTITY the identification of any PHI for which return is
infeasible and, for that PHI, will certify that it will only use or
disclose such PHI for those purposes that make return
infeasible. TSI shall remain bound by the provisions of this
Agreement, even after termination of any business
relationship between COVERED ENTITY and TSI, until such
time as all PHI has been returned to COVERED ENTITY, de-
identified, or otherwise destroyed as provided in this section;
provided that the parties understand and agree that certain
unrecorded information cannot be returned, destroyed, or
de-identified, so the TSI shall remain bound by the provisions
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of this Agreement so long as TSI possesses the PHI.

5. Term of this Agreement. This Agreement shall be effective
when executed on behalf of both of the parties hereto and

shall continue in full force and effect until terminated.

6. Termination

(a) Termination By Covered Entity. COVERED ENTITY may
terminate the business relationship between COVERED
ENTITY and TSI, including any Underlying Agreement or
other arrangements or understandings, whether or not in
writing, upon which the business relationship is based and
such other agreements, arrangements or understandings are
hereby amended to permit such termination, if COVERED
ENTITY determines that TSI has violated a material term of
this Agreement that cannot otherwise be cured by TSI.

(b) Termination By TSI. TSI may terminate the business
relationship between COVERED ENTITY and TSI, including
any Underlying Agreement or other arrangements or

understandings, whether or not in writing, upon which the
business relationship is based and such other agreements,
arrangements or understandings are hereby amended to
permit such termination, if TSI determines that COVERED
ENTITY has violated a material term of this Agreement and/
or the Underlying Agreement that cannot otherwise be cured
by COVERED ENTITY. Termination of the Underlying
Agreement for whatever reason shall cause this Agreement to
terminate automatically and TSI shall destroy any PHI of
COVERED ENTITY in its possession or control.
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7. Indemnification. TSI shall indemnify and hold COVERED
ENTITY and each of its officers, employees, directors, agents

and representatives (“Indemnified Persons”) harmless from
and against any and all claims, losses, costs, damages, or
expenses, including reasonable attorneys’ fees, that arise out
of any actions or omissions by TSI, or its officers, employees,
directors, agents or representatives, which result in a breach
by TSI of this Agreement or the Regulations, as amended.
Without limiting the foregoing, COVERED ENTITY shall give
TSI prompt written notice of such claim, suit, or proceeding.

8. Notices. Any notices required or permitted to be given
under this Agreement shall be in writing and shall be
personally delivered or sent by facsimile or by certified or
registered overnight mail, first class postage prepaid, return
receipt requested, or by prepaid overnight delivery service
such that proof of delivery will be obtained, and shall be
addressed as set forth below or to such other address as may
be specified in a prior written notice to the other party. Such
notice shall be deemed to be given on the date it is hand
delivered, faxed or deposited in the overnight mail, as stated
above. A notice shall be deemed to have been given
personally to a party if it is handed to the representative of
the party to whom the notice must be addressed or if left at
his or her office located at the street address to which a

notice would be mailed.

9. Amendment. This Agreement may not be changed,
modified, or amended except by a written agreement
executed on behalf of each of the parties.
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0. No Waiver. No waiver of one or more of the provisions
of this Agreement or the failure to enforce any provision of
this Agreement by either party shall be construed as a waiver
of any subsequent breach of this Agreement, nor a waiver of
the right at any time thereafter to require strict compliance
with all of its terms.

I . Entire Agreement. This Agreement sets forth the entire
agreement and understanding between the parties as to the
matters contained in it, and supersedes all prior discussions,
agreements, and understandings of every kind and nature

between them.

| 2. Headings. The headings placed before the various
paragraphs and subparagraphs of this Agreement are inserted
for each of reference only, do not constitute a part of this
Agreement, and shall not be used in any way whatsoever in

the construction or interpretation of this Agreement.

| 3. Governing Law. This Agreement shall be construed and

enforced in accordance with, and governed by, the laws of the
state of Indiana without reference to the choice of laws

principles thereof.

I4. No Third Party Benéeficiaries. This Agreement is to be

effective only in regard to the rights and obligations of
COVERED ENTITY and TSI to one another hereunder. lItis
expressly not the intent of the parties hereto to create any
independent rights in any third party or to make any third
party beneficiary to this Agreement and no privity of contract

shall exist between third parties and each party hereto.
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2 Getting Started

Thank you for choosing Intelicode® Whether you are new to Intelicode® or
have used it in the past, the following sections will help you get Intelicode®
installed on your computer and ready for use. Find out the system
requirements needed to install Intelicode® with a SQL Server, how to activate,

login, plus more!

21 System Requirements

"Recommended” System Requirements for
INTELICODE®

Hardware

e CPU: 2.4-GHz or faster 64-bit (x64) processor
e Memory: 8+ GB RAM (64-bit)

e Available Disk Space: 275-MB hard disk space. |.5-GB of free space
is required during install.

® Additional storage for backups of data. Intelicode is not responsible

for lost or stolen data.

Software

e Operating System: Microsoft Windows 10, | | or Server 2022
® Microsoft Office 2021 or 365

e Adobe Acrobat Reader (latest version) or any modern browser with

a PDF viewer

"Minimum" System Requirements for INTELICODE®
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Hardware
CPU: 1.8-gigahertz (GHz) 32-bit (x86) processor or faster or |.8-
GHz 64-bit (x64) processor
Memory: 2 gigabyte (GB) RAM (32-bit) or 4 GB RAM (64-bit)

Available Disk Space: 275-MB hard disk space. |.5-GB of free space
is required during install.

Additional storage for backups of data. Intelicode is not responsible

for lost or stolen data.

Software

Operating System: Microsoft Windows 10 or Server 2012 or later

Microsoft Office 2016 or later (To view and print reports)

Optional Software:

For Microsoft Excel import/export functionality: Microsoft Excel
2016 or later.

For viewing PDF exports: Microsoft Word 2016 or later (for
creating the reports) AND Adobe Acrobat Reader (latest version
recommended) or any modern browser with a PDF viewer
(Microsoft Edge, Google Chrome, Moixzilla Firefox).

For emailing: Microsoft Word 2016 or later AND Microsoft Outlook
2016 or later

Older versions of the software listed above may work but is not
officially supported.

NOTE: Wireless Connections are not supported as their
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use may potentially result in data loss.

Copyright © 1998-2023 Technology Solutions, Inc. All rights reserved.
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2.2 Installation

To download the free trial evaluation:

|. Go to either the Intelicode homepage or intelicode.com/

download page and click the link to "Download Free Trial".

2. Fill out the Required Fields and click Submit. We do not share

this information with 3rd parties.
3. Download the installation file.
4. Locate the file on your system.
5. Close all programs.
6. Double-click on the file.

7. Follow the instructions on the dialog(s).

Note: Installation will require administrative privileges.

Copyright © 1998-2023 Technology Solutions, Inc. All rights reserved.
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2.3 Install with SQL Server

To install INTELICODE?® for use with Microsoft SQL
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Server, you will need to:

|. Download Intelicode®.

2. Have an installed copy of Microsoft SQL Server 2014 or newer
(2022 or newer recommended, 2016 and newer are 64 bit only),
any edition (Express through Enterprise, not included).

3. If you need to install Microsoft SQL Server, you can find a manual
here: intelicode.com/support. There you can find the links for the
programs necessary and have a step-by-step walkthrough as well.
If you do not already have a SQL Server instance you can
download a free copy of our Express automated installer that will
install and configure SQL Server Express automatically. You can
get that download from here: Automated SQL Installer

4. Get Microsoft SQL Server installed on your local machine or
network server. Databases will need to be created named
"Office" and named "Provided" (suggested names, they can be
different if needed).

5. Configure your user access and permissions to those databases
for the users that will access them. User permission configuration
will be required for usage, "db_owner" is recommended for
updates. If you are on an Active Directory domain it is

recommended to create an AD group to simplify maintenance.

6. Install Intelicode® on a machine that will have access to the SQL
Server.

7. Start Intelicode® and then at the Login dialog click on
the Options menu. If this is your first time launching Intelicode
you will be prompted for Connection Settings immediately
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and can skip this step.

T Login

Options  About... :|

Welcome to Intelicode. Please log in.

|zer Mame

Auditor, A v |

Password | |

Cancel OK

CPT codes copyright 2019, American Medical
Associgtion. Al Rights Reserved. CPT is a registerad
trademark of the American Medical Association.

8. Select Connection Settings from the menu.

9. Enter the appropriate information for your SQL Server.

Connection Settings

Saved Connections

Server Address Port (i blank, 1433 is assumed )
|Iu:n::a|hn:nst | | |
Authentication Cffice Database Name
® Windows () S0L Server |0Hice |
Uzemame Provided Database Name
|F‘rc:viu:|eu:| |
Password
Generate SCIL Script(s)...
Carcsl

10. Enter the Server Address (hostname or IP Address) of your
SQL Server and the Port if you have changed it from the default
of 1433 (it is common for the Express version to assign a
different dynamic port). If default, it may be left blank.

| 1. Select the type of SQL Server Authentication. If "SQL
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Server Authentication" is used, you must enter the
Username and Password for the SQL Server user account.

12. In the Office Database Name box enter the name of the
Office database you created on the SQL Server. For simplicity,
"Office" is recommended.

|3. In the Provided Database Name, enter the name of the
"Provided" database from the SQL Server.

|4. To populate the databases with the necessary data, you will then
click the Generate SQL Script(s) button. This will prompt
you to save a script for the "Office" database and "Provided"
database. If you ran our Automated Installer for SQL then you

can skip this step and the next one.

|5. Once you have created the scripts, you will need to copy them
to your SQL Server and then execute them against the databases
on the server.

1 6. Click OK when finished and if all of the information entered is
correct you will be connected to the database server.
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24 Activation

Once installation is complete, you should see an
INTELICODE® icon on your desktop.

To start INTELICODE®:
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. Double-click the INTELICODE?® icon on the desktop or from
the Start menu, then find the Intelicode folder, click on it, then
click Intelicode. A small window will pop up titled Intelicode

Evaluation.

T Intelicode Evaluation

Intelicode Evaluation

Evaluation Expires on: Sunday, December 9, 2018
Product Evaluation Report Viewer

Sal
L Read-Only Report Viewer
) Pro
() PATH.
(® Enterprize Activation

Continue Evaluation Activate Intelicode...

. If you are evaluating Intelicode, select the product you wish to
evaluate and click Continue Evaluation. The “Evaluation Expires
on” date is for you to know how much of your trial is remaining.

. If your subscription with Intelicode is current, click Activate
Intelicode. A dialog will appear (as seen below).

. Leave this window open. You will be required to give
the System ID number in boxes 'A’ through 'H' to activate your

account.

. Call the number shown to activate your subscription or email by
clicking on Or activate by email at
customerservice@intelicode.com link.

. You will be directed over the phone or by emailed instructions

on how to activate the subscription.
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Note: Activation by email will not be immediate and is only available

during regular business hours.

Intelicode Activation

w

Intelicode Activation

-After purchasing a subscription-
Flease call 1-800-736-4231 and present this System 1D,

Qr click to send email to customersemnvice @Intelicode com

A B C D E F G H
|154?3| |43323| |sssss| |E?E-EE-| |33351| |53?51| |ss133| |82?D|

Copy D to Clipboard Activate using File_ I Activate by Account... | Activate Online

7. For online licenses purchased on our website you can click the
Activate by Account button .

a. Click "Activate by Account" to activate using your online

account.

b. Enter the email address associated with your account and
select the type of computer you are using, then click Find License.

T Search By Email

Email Address: demonstration @example.com
Device Type: Desktop A
Cance

c. If you have not completed account registration, you will be
prompted to complete it now.
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T User Registration

Email": |demunstratiun@e:ample.cum

First Mame": | Demonstration

Phone Mumber: |

Password™: ||

|
|
Last Mame": | |ser |
|
|
|

Corfirm Password™: |

Required fielde® [ ] Show Password

if you experience any issues with registration, please contact
Intelicode at 1-800-786-4231 for assistance.

=

d. Your activation will be retrieved now. If you have been given
access to multiple activations, you will be asked which you want to

use.

T Select an Activation

Select your activation:
Intelicode ) i Intelicode InteliCurve InteliMote
Product intefiCurve  InteliNote Expiration Expiration Expiration
. O O | 2020/04/16
2021/03/02 2021/03/02 2021/03/02
Back Select

e. If your user account or activation(s) are not found, your
organization’s primary contact will need to reserve licenses for

you through our website at Intelicode.com.
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2.5

Login

To login to INTELICODE®:

|. When launching Intelicode® the first time you will need to create
a User Name in the "Administrator” panel. See the

Administration help page for more information about entering
users.

Options  Help j

Welcome to Intelicode. Please log in.

Intelicode Login ‘.".n'inu:h:uws Login ]

lser Name

Luditor, A v |

Password | |

Cancel OK

CPT® Copyright 2022, American Medical Association. Al
rights reserved. CPT is a registered trademark of the
American Medical Association.

2. When you launch Intelicode® you will see the Login screen.
When using the Intelicode Login, Auditor A and Auditor B
will be there by default as samples and have no password
assigned.

o

[«M]

. Intelicode Login

i. Click the Intelicode Login tab, then click the
User Name dropdown list and select your
name.

® ii. Enter your password.

e iii. Click OK or press the Enter Key to log in.
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o b. Windows Login

i. Click the Windows Login tab.

¢ ii. Click OK or press the Enter Key to log in. A

password is not required at this time.

® iii. If prompted, confirm your first and last name.
This is only needed for some users on their first

login.
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2.6 Create a New Office

To create a new office:

I. After logging in, the next screen to come up is the Offices and
Departments screen. You can also access this screen by clicking
on the Office menu at the top of the screen and then clicking
on Create/Change - Offices/Departments

2. You must have permission to create an office. If you do not,
the Create Office button will have gray text. If this is the case,
you will have to either be given permissions by
your Administrator or you will have to have
your Administrator create the office. To learn more about

managing offices, permissions, and users, see the
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Administration help page.

1 Offices

Offices and Departments
Greate Offce..
Rename Office. .
Hide Office
Browse for Office...
OK
Cancel

3. Click Create Office. The Office Management screen will
come up.

4. Fill in the necessary information and click OK. The Office
Management screen disappears.

T Office Man agement

Fax Number State Jip
| | v | |

RWYU - Place of Semvice

® Non Facility O Facility
Cancel
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5. To begin using this office, click the office name on the Offices
and Departments screen and click OK.
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2.7 Load an Office

To load an exported INTELICODE?® office file into
INTELICODE?®: (note: Intelicode versions must
match)

|. From the Login screen, click on the Options menu.
2. From the Options menu, select Administrator Panel.

3. Enter the Administrator Password. The Intelicode
Administrator Panel will appear.

T irtriccds Admiratistos Panel

Bt Admenertimtor Peftrenaes At Lo o
M CFOrk  Manags Pemmaiird  Marage (sl Prfewnind  Marage Usey

Doy Moy
L T ———
Groatn Cifeco [re—rm
ot (M
e (ifon
Dbete Dt uras.

4. Click the Load Office button.

5. Browse to the location of the Intelicode® .ited office file that you

49
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would like to import.
6. Select the file and click Open.
7. Click Yes. This process may potentially take several minutes.

8. Your imported office should now appear in the list of office
names.
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2.8 Basic Steps

The following simple steps will outline the overall flow as well
as the necessary information to perform an audit using
Intelicode®. Below, we will define the minimal information
required to start the process:

|. Patient ID: This is the medical record number or whatever set
of numbers, characters, etc. that is used to identify the patient.

2. Last Name | First Name: This is the last name and first name
of the patient whose encounter is being audited.

Note: The patient name is not required to
perform an audit.

3. D.O.B.: (Date Of Birth) This is the date of birth of the patient.
Enter the D.O.B. in MM/DD/YYYY format.

Note: The patient D.O.B. is not required to
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perform an audit. A D.O.B. is only necessary when
auditing services for service types which are age-

driven.

. Patient Status: Each patient will automatically be flagged as a
new patient the first time you enter them into the software.
Change the patient status accordingly.

. Gender: Choose 'Male', 'Female', 'Other’, or 'Unknown'.
'Unknown' is selected by default.

. User: This is a required field. Please verify the correct User/
Reviewer is shown. If not, please select the correct User/

Reviewer.

Note: When a user is set up, a password

is not required.

. Visit Date: This is the date of service for the encounter being

audited. The Visit Date automatically defaults to the current date.

Change the date accordingly. You may enter the date manually
by changing the month, date, or year, or you may click on the

drop down arrow and select the date from the display calendar.

. Service Type/Subservice Type: This tree view had the
Service Types loaded in for you depending on your visit date.
There may be a plus ‘“+’ symbol next to the Service Type you
select, which means that it has at least | Subservice Type as well.
Click the ‘“+’ symbol to expand and see the Subservice(s). If you
want to collapse the Service Type so it does not show the
Subservice(s), click the minus *-* symbol to collapse it. Simply click

on the Service or Subservice Type to assign it to your visit.
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Note: If Consultations is selected for the
Service Type, the Consult Verification questions
must be answered and the requirements met to
continue with the audit, unless otherwise set in the
Preferences Screen.

Once the required information is entered, the navigation
buttons (Patient, History, Exam, Decision, End) will

become active.

Note: The Visit Date and User will remain the same from
encounter to encounter until you change them or exit the

program.
Copyright © 1998-2023 Technology Solutions, Inc. All rights reserved.
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2.9 Administration

Access the administrative tools by clicking on Options from
the Login screen that comes up when you launch the
program (or from the Tools menu once you have logged into
an office). The Login screen can also be accessed from
within the program by clicking on the Change - User
Connection option on the User/Connection menu at the
top of the screen.

To Import Connection Settings:

|. Click on Import Connection Settings... on
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the Options menu.

2. Browse to the location that has the "Intelicode Connection
File" (.tsicn) that you are looking for.

3. Select the file and click Open.

Options | About... :|
Import Connection Settings ... Alt+l
Database »
Administrator Panel. .. Alt+A

Cancel OK

CPT codes copyright 2015, American Medical
Association. Al Rights Reserved. CPT is a registered
trademark of the American Medical Association.

To Select Database Server:

|. Hover over Database Type on the Options menu.

2. Select the appropriate database server. Most users will have only

one.
Il Login x
Options | About... :|
Import Connection Settings ... Alt+]
Database r | “| localhost- Office  » Select
Administrator Panel... Alt+4,

Remove

Cancel OK

CPT codes copyright 2019, American Medical
Association. All Rights Reserved. CPT is a registered
trademark of the American Medical Association.

Administrator Panel:

|. Click on Administrator Panel on the Options menu.
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2. Enter the administrator password and click OK. The Intelicode
Administrator Panel comes up.

3. Settings:
a. Connection Settings:
i. Click on the File menu and choose Connection Settings.
The Connection Settings screen comes up.
ii. TosetupaSQL Server connection, enter the following

information.

iii. Fill in the Server Address, Port, Username,
and Password as appropriate.

Connection Settings x

Saved Connections

Server Address Port (if blank, 1433 is assumed )
|Iu:uca|hu:ust | | |
Authertication Office Database Name
(® Windows () 5QL Server |Oﬁice |
lJsemame Provided Database Mame
|F‘n:u~.-'iu:|eu:| |
Password
Generate SGL Script(s)...
Cancel

iv. Click OK when you are finished.

b. Save Connection Settings (only available when using
SQL Server):

i. Click on the File menu and choose Save Connection
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Settings.

ii. Browse to the location that you want to save the
"Intelicode Connection File" (.tsicn).

iii. Type in a file name.
iv. Click Save to save the file.
c. Load Connection Settings:

i. Click on the File menu and choose Load Connection
Settings.

ii. Browse to the location that has the "Intelicode Connection
File" (.tsicn) that you are looking for.

iii. Select the file with a (.tsicn) extension and click Open
4. Manage Offices:
a. Create Office:

i. Click the Create Office button on the Manage
Offices tab. The "Office Management" screen comes up.

ii. Fill in the appropriate information.
iii. Click OK when finished.
b. Load Office:

i. Click the Load Office button on the Manage
Offices tab.

ii. Browse to the location that has the "Intelicode Office
File" (.tsi) that you are looking for.

© 2023 Technology Solutions, Inc.




56

Intelicode

Select the file and click Open.

c. Rename Office:

iv.

Select from the list the office that you wish to rename.

(You can also change the address and other information.)

. Click the Rename Office button on the Manage

Offices tab. The "Office Management" screen appears

with the current information filled in.
Change the Office Name or any of the other fields.

Click OK when finished.

d. Delete Office:

Select from the list the office that you wish to delete.

. Click the Delete Office button on the Manage

Offices tab. A "Deleting Office" alert appears.

Click Yes if you indeed wish to delete the office.

e. Create Office(s) from file:

Click the Create Offices From File button on the
Manage Offices tab.

. Browse to the location of the file you wish to import.

Using the drop down box in the lower-right portion of the
Open window, choose the file type of the file you wish to

import.

Next, select the file by clicking on it.
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v. Click the Open button to import the file.

vi. You will be asked the question, "Does this file have
headers?" If the top row in your spreadsheet or CSV file is
made up of column headings, click Yes. Otherwise, click
No.

vii. If you clicked Yes, you will next have the opportunity to
match up the fields in your file to the Office table fields.
Read the text in the light blue box at the bottom of the
Import Fields window for further instructions. Click OK
when you are confident that the fields are matched up

properly.

viii. If you clicked No, you will need to match the column
name to the column in your data. You can do this by right-
clicking on a field and matching it up to the number of the
order in which it appears in your data. The order begins
with "0". Click OK when you are confident that the fields
are matched up properly.

ix. Offices will be created or updated with the information in
the file.

x. If an office already exists, you will be asked whether you
want to update the office. You may click Yes to update this
office, All to update all offices, No to skip this office, None

to skip all existing offices, or Cancel to stop this process.

xi. If you have questions about creating or updating offices
from a file, see the Importing Office Creation Data

help page.
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' Intelicode Administrator Panel

Eile  Administrator Preferences  Audit Log :|

LEGELWCEAWIi-C Manage Pemissions | Manage Global Preferences | Manage Users | Manage Windows Users ]

Cfice Mame

Master Office

Create Office... Sample ic
Load Office...
Rename Office._..

Delete Office. ..

Create Offices From File. ..

5. Manage Permissions:
a. User Permissions:

i. To create a custom level of permissions, click

on Custom and check the appropriate permission settings.
You can also click Select All to select all permissions or
click Select None to select no permissions.

If you wish to set a User to have a certain User Group
outside of Custom, there is also Read Only,
Administrator, and User Permission sets.
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iii. The permissions associated with these groups cannot be
edited and are already designated to the appropriate
Group. An example of an un-editable Group is Read
Only, this Group has no Permissions associated with it and

cannot have any permissions associated to it.

iv. After you have finished making the necessary changes,
remember to click the Save button on the left side to save

your changes.

v. Custom user groups can be created. They can be assigned
any permissions needed and can be assigned per user if

desired.
Password Settings:

i. To set the number of minimum characters for a user's
password, click on the dropdown box just under
the Minimum Characters heading and select the desired

number.

ii. To set the number of maximum characters for a user's
password, click on the dropdown box just under
the Maximum Characters heading and select the

desired number.

iii. To require the user to change his/her password after a set
amount of time, click on the dropdown box after it
says Change Every... and select the desired number of
days.

iv. To require the user to have at least one uppercase

character and at least one lowercase character in his/her
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password, check Mixed Case.

v. To require the user to have at least one letter and at least
one number in his/her password, check Alphanumeric.

vi. To require the user to have at least one "special
character" (ie., |@#$%"*) in his/her password,
check Special Characters.

vii.Once you have selected the Password Requirement
Settings, click the Save button on the right side to save

your requirements.

T Intelicode Administrator Panel

File  Adrministrator Preferences  Audit Log :|

Manage Cffices JIEWENAg=nEE sy Manage Global Preferences | Manage Users | Manage Windows Users ]

User Permissions Password Settings

Iuj-“ﬂfHGr‘;“gshl Minimum Characters Maximum Characters
ead On

[] Administrator __
] User 0

] Custom Change Every Days

Password Requirements

[] Mixed Case
Rename Group_ Delete Group_— [] Alphanumeric
[] Special Characters
o Add User Group_
Pemissions
[] Access Cther Users' Visits A
[] Archive Visits Save
[[] Create And Edit Cffices
[[] Create/Edit Attending Providers Account Lockout

[[] Create/Edit Fee Schedules

[] Create/Edit Madifiers [] Enable Account Lockout

[] Create/Edit Note Macros Lockout Settings

[] Create/Edit Patients R

[] Create/Edit Payors Lock accourt after | = + | failed attempts

[] Create/Edit Requesting Providers Automatically unlock account after specified time

[[] Create./Edit Residents v =

Urlock accournt after 30 - | Minute(s)
Select All Save
Select None Unlock All Accounts i Save |
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6. Manage Global Preferences:
a. Global Preferences:

i. To change the rate at which the programs checks the
server for updated data, enter the desired value. This
setting is for multiple users sharing the same data on the
same server.

ii. Tolog the user(s) off after a period of inactivity, enter a

value here.

iii. If you wish to have the Intelicode screen lock after an idle

period, check the box and enter a timeout period.

iv. The Override large packet size option is used to optimize
performance in some situations. The default value of 16

should be used in most cases.

v. If you wish to let users change their own passwords, check
this box. The password change option is available from the

tools menu on the main Intelicode® screen.

vi. If you wish to require end user(s) to enter an explanation
as to why they have edited a visit check the box and the
user(s) will be prompted upon saving for a reason.

vii. If you wish to have the Preferences saved Globally on an
application server, check the Use the Global Configuration
file box, otherwise settings will be saved per user in their

user profile.
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tor Panel

Eile  Administrator Preferences  Audit Log D

Manage Pemissions HREEWERe G Ny G- Manage Users I Manage Windows Users I

7. Manage Users:
a. Create New User:

i. To create a new user, click on the New User button. The
information is now blank. Fill in the appropriate
information.

ii. To delete existing users(s), select the user(s) from
the Users list that you wish to delete. Click on the Delete
User(s) button. Confirm if you indeed wish to delete the
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user(s).

iii. To alter a user's settings, select the user from
the Users list whose settings you wish to alter. Make the

necessary changes to the information.

iv. To set or change the user's password, check the Change
Password checkbox.

v. To set a user's permission settings, select the user from
the Users list, then check the box under the User
Type heading that represents the permission level you
would like this user to have.

vi. To designate which office(s) will be available to a particular
user, select the user from the Users list, then check the

appropriate offices under the User Offices heading.

vii.You may save your changes at any time in the process by
clicking the Save button.

viii.To save your changes and exit the Administrator
Panel in one click, click the Save and Exit button.
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1 Intelicode Administrator Panel

Eile  Administrator Preferences  Audit Log D

Manage Cffices I Manage Pemissions I Manage Global Preferences Manage Windows Users I

Users User Type
[ Read Only
Auditor, B Administrator
[] User
[] Custom
User Cfices
Master Office
Sample Office

Mew User Delete User_
User D Unlock Account
100 | [ Archived
Last Mame First Mame
| Auditor | A

[] Change Pasaword

Select All Save

Select None Save and Exit

8. Manage Windows Users:
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| ¥ Intelicode Administrator Panel - O X
|
Eile  Administrator Preferences  Audit Log :l |

Manage Cffices | Manage Pemigsions | Manage Global Preferences ] Manage Users

User/Group Prinicpals User/Group Type
Intelicode Users [] Read Only
User One [] Administrator
[] User
[] Custom
: User/Group Offices
: [] Master Cffice
[] Sample Office
Add Principal.... Delete Principal —

Principal Mame:

Known Users
| Cne, User
I Two, User
| Last Mame First Mame
Select All Save Prnincipal
Auto-Name User Save User Name Select None Save and Exit

a. Setting Permissions:

i. Permissions can be assigned to a user or group by using the Add

Principal button to select the user or group principal.

ii. User or group principal names can be edited through the

Principal Name textbox.

iii. To set the permissions for the user or group, select the entry in

the User/Group Principals list, then check the box in the

© 2023 Technology Solutions, Inc.



66

Intelicode

User/Group Type list for the appropriate permissions. See

Manage Permissions above for information on the permission

types.

iv. To designate which office(s) will be available to a user or group,
select the entry from the User/Group Principals list, then
check the appropriate offices under the User/Group Offices

heading.

v. You may save your changes at any time by clicking the Save

Principal button.

vi. To save your changes and exit the Administrator Panel in one

click, click the Save and Exit button.

Effective User permissions:

i. Users can be given permission directly or through membership in

a group.

ii. Any permissions granted to a user or groups they belong to are

added together.

iii. For example, if a user belongs to a group with “User”
permissions and also a group with “Administrator” permissions,
they will be able to do anything that a User or Administrator can

do and access any offices that either group can access.

Managing Users:

i. Users who have been assigned permissions directly or have

logged into Intelicode will appear in the Known Users list.
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ii. The Auto-Name User option will allow users’ names to
automatically update on login if the user is connected to a domain

controller.

iii. A user’s name can be changed by selecting a user, then editing

the name fields.

iv. Click Save User Name to save changes to a user. Note that
users’ names may be changed automatically if the Auto-Name

User option is left enabled.

v. Users may be deleted from the Known Users list by right-

clicking on the name and selecting Delete User.

|. This does not remove the user’s permissions. Permissions
must be removed by removing the user from groups that
have permissions or by removing or editing permissions

for the user or group.

2. Users cannot be deleted if they have been granted
permission directly rather than through a group. Right-
clicking on these users will show a Select Principal

option to allow quick access to the user’s permissions.

d. Removing Permissions:

i. Permissions can be granted to a user directly or through

membership in a group.

ii. If permission was granted directly, permissions can be removed

by selecting the entry in the User/Group Principals list, then
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unchecking the checked items in the User/Group Type list and

User/Group Offices list and then clicking Save Principal.

ili. Permissions may also be removed by selecting the entry in the

User/Group Principals list, then clicking Delete Principal.

iv. If permission was granted to a user through membership in a
group, their permissions can be removed by either removing

them from the group or removing permissions from the whole

group.

9. Audit Trail:

a. Purpose:

i. The Audit Log within Intelicode® was created to keep an audit
trail of changes made to audits and other data. The Audit Log
tracks many different events within Intelicode®. These events
include creating, editing, and deleting data, viewing data simply by
opening Visit Summaries, printing a report, or opening audits into
the patient screen, and even user login information such as when
a user logs in, fails to log in, changes a password, and more.
Additionally, the Audit Log adds some security in which Intelicode
monitors the data and shows indicators in the Audit Log if
suspicious activity in the logs is detected. This includes logs being

deleted or edited outside of Intelicode itself.

b. Opening the Audit Log:

i. You can open it through Visit Summaries by right-clicking on a
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visit and choosing “Show History”

*note that this item is only available if the currently logged-in user’s User Group has
permission to view visit history. To check this, look under Mange Users and Manage

Permissions in the Administrator Panel.

Pat_ . Visit Audit . i
I D “ﬂt I D [l a [l ; Pﬁlﬂl"l mt
I N
1719 D4/17/201
O 719 104 04/17/20 1 R——
o544 34 05/08/2004 Reset Grid to Default
536350 |93 04/18/201- :
Show History
776004 127 04/16/201.
M 116 06/27/201,  DeleteVisitls)
G485 103 04/16/201. Archive Visit(z)
7836 147 /177200 Send Visit(z) to Another Office
gt R i 1417 NA ARSI L

ii. You can also choose the menu item "View Audit Log" from

within the Administrator Panel.

E Intelicode Administrator Panel

File  Administrator Preferences | Audit Log

Manage Cffices  Manage Pemissions View Audit Log

c. Viewing the Audit Log:

i. The log is organized into different sections. For changes that
occur within a specific office, such as creating or editing an audit,
logs can be found under the section with that office’s name. If the
section does not appear, be sure the office name is selected in the

Office list on the left panel of the Audit Log.
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Cffice

Office 1

Select Al Select Mone

ii. Higher-level changes are shown under sections that are less
specific. For example, creating an office or changing an office
name will show up under “Offices.” Changes that happen to data
that is not specific to any particular office will show up under

headings such as Offices, Admin, User, and Login.

ili. The Audit Log allows the user to filter by date range of when the
change occurred and filter by office(s), actions, and more. This
functionality should look and feel similar to that of Visit

Summaries.

iv. The audit log implements security measures to detect changes in
the log data. Logs that have been deleted from the server will be
highlighted in yellow. Logs that have been modified appear with
red text. If either of these indicators appear, it is advised that the
Administrator takes additional measures to find the source of a
possible breach. Intelicode does not assume responsibility for the

security of the database.
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¥ 2uditLog

From To

[1272007 | [z

<]

HArea
| Visits |

Action

Auditar

Ciffice

{Nong)
Master Office

Select All Select None

Clear Filters

Query Mode
@ Auto
() Manual

Print Report

Expand Al Collapse Al

- O x

Data on the server has been deleted outside Intelicode

- A, Auditor Opened Visit 81 at 05:03 AM EST M
- A, Auditor Closed Vistt 81 at 09:03 AM EST
= A, Auditor Edited Visit 81 at 09:03 AM EST
- Edited End - Provider E&M - Code
.. Edited End - Variance
- A, Auditor Opened Visit 81 at 05:04 AM EST
- A, Auditor Closed Vist 81 at 09:04 AM EST
= A, Auditor Edited Visit 81 at 09:04 AM EST
- Edited End - Counseling
- Bdited End - Face to Face
- Edited End - Varance
, Auditor Opened Visit 81 at 09:04 AM EST
, Auditor Closed Visit 81 at 05:04 AM EST
. Auditor Edited Visit 81 at 05:04 AM EST
- Edited End - Counseling
- Edited End - Face to Face
- Edited End - Provider E&M - Code
- Edited End - Varance
- A, Auditor Opened Visit 81 at 05:04 AM EST
- A, Auditor Closed Visit 81 at 09:04 AM EST
- A, Auditor Opened Visit 81 at 05:05 AM EST
- A, Auditor Closed Visit 81 at 09:05 AM EST
= A, Auditor Edited Visit 81 at 09:05 AM EST
- Added End - Provider Cther Procedure 2 - Diagnosis 100.0
- Edited End - Provider Other Procedurs 2 Code
- Added End - Reviewer Other Procedure 2 - Diagnosis 100.0
- A, Auditor Opened Visit 81 at 05:05 AM EST
- A, Auditor Closed Visit 81 at 09:05 AM EST
= A, Auditor Edited Visit 81 at 09:05 AM EST
‘.. Edited End - Reviewer Other Procedure 2 Code

===

d. What does Intelicode Log?:

i. The following is a quick list of actions that Intelicode logs. The

Audit Log is not limited to the listed items and may show logs for

more than just what is listed in different circumstances.

ii. Logs are added when a user performs the following actions:

= Data Creation

o Visits

* Management Data

e Reviewers

o Offices

= Data Deletion
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* Visits
* Management Data

o Reviewers

e Offices
Data Changes
® Visits

e Offices

® Management Data

o Reviewers

® Administrative Settings

Data Importing

® Management Data
e Offices

® Reviewers

Data Exporting

® Management Data
e Offices

® Reviewers

Data Merging

® Management Data

o Offices
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® Visits
® Reviewers
» Data Viewing
® Reports
® Visits
» Data Transferring Between Offices
* Visits
® Management Data

iii. For ease of determining which audit the information is about, a
new column is now visible in Visit Summaries. Visit ID is
consistent within a single office and can be used to identify a visit.
It is important to recognize that sending a visit to another office
will result in a unique visit ID in that other office which can be

used to determine which visit is which.

Note: Changing your date format in the Date & time section of the Windows Control Panel
will break the checksum on the Audit Log as the dates will no longer match. This will
make it appear as though the database has been tampered with. If the Audit Log is
critical for your usage of Intelicode then it is recommended not to change the system
date format.
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2.10 Need Help?

® Troubleshooting: Please see our support page at intelicode.com/
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support

Technical Support: Call technical support at |-800-786-4231.
Our business hours are from 9 am to 5 v (Eastern), Monday through

Friday excluding holidays and seasonal variations. Check our website
for the most current information.

Copyright © 1998-2023 Technology Solutions, Inc. All rights reserved.
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3 Walkthrough

Now that Intelicode® has been successfully installed on your computer and is
ready for use, you can follow these step-by-step instructions to complete an
audit using Intelicode®. Each step not only gives you the required elements on

each screen, but it also gives you important information for each screen.

3.1 Step 1: Patient Screen

This topic will show you a walkthrough of INTELICODE® as we go
through an audit, step by step. Once you have opened your
Intelicode® program and logged in as a user, you will see a

blank Patient screen. Please note that the field names followed by

an asterisk (*) are required fields.

Patient Screen

|. To begin an audit, in the Patient ID* field, you must enter a
number, letter, symbol, or combination of earlier mentioned by
which you can identify the patient (i.e. medical record number,
account number, etc.). The Patient ID we have entered for our
audit (see below) is "167".

2. The First Name and Last Name fields can then be completed
with the patient's name. Completion of the First
Name and Last Name fields is not required to complete an
audit. Any names entered in these fields will appear on reports
exactly as they are entered here. The patient First Name and

Last Name we have entered for our audit is "Betty" and "Bebee".

3. The D.O.B. (Date of Birth) field is only required for those

services that are age-driven, such as "Preventive Medicine
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Services". If a date of birth is entered, enter it in the MM/DD/
YYYY format. You may also enter the date of birth by clicking on
the drop down arrow and selecting the date from the calendar

display. The patient D.O.B. we have entered for our audit (see
below) is 07/27/1952.

. Choose the Patient Status™ to indicate if the patient is new or

established. The Patient Status we entered for our audit (see
below) is "Established".

. Choose the patient's Gender to indicate if the patient is male or

female. The patient Gender we entered for our audit (see

below) is "Female".

. Select the Attending Provider (physician performing the visit)

for the encounter being audited. If the attending provider is not
listed, select Add New Provider from the drop down list.

See Attending Providers for help. The Attending Provider we
entered for our audit (see below) is "Miller, John #9999".

. Enter the Visit Date (the date of service) by entering the date in

MM/DD/YYYY format, or by clicking on the drop down arrow
and selecting the appropriate date from the calendar display.

. Enter the Requesting Provider as necessary in relation to the

services being provided. If the requesting provider is not listed,
select Add New Requester to add the provider to the
database. See Requesting Providers for help. We did not enter a
Requesting Provider for our audit (see below) since the service
type was "Office or Other Outpatient”.

. Select the appropriate Service Type (i.e. office visit, consult,

etc.) for the encounter being audited. Next, select the
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appropriate service Sub Category (i.e. initial visit, office
consultations, initial hospital care, etc.). The Service Type we
entered for our audit (see below) is "Office or Other Outpatient,
and the service sub category we entered was "Established
Patient".

Note: If the Consultations Service Type is
selected, the Consult Verification questions
must be answered and requirements met to
continue with the audit, unless otherwise set in

Preferences.

| 0. Select the Payor for the encounter being audited. If the payor is
not listed, select Add Payor to add the payor to the database.
See the Payors page for help.

| I. Select the Fee Schedule for the encounter being audited. If the
fee schedule is not listed, select Add Fee Schedule to add the
fee schedule to the database. See the Fee Schedules page for
help.

| 2. Choose whether the RVU - Place of Service was a "Non

Facility" or a "Facility" by clicking on the appropriate selection.

| 3. Answer Service Questions as appropriate. In this example, the
“History and/or Exam” tab has one question which must be

answered Yes to meet requirements for a code higher than
99211.
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3.2

T Intelicode Enterprise - Sample Office

File Management Visits User/Connection Office CMSGuidelines Tools Help [GUGELRVLLEICEICHELIE What's New In Intelicode?

History I Exam I Decision I End 99211 Modifiers
Pending Audits Visit Information * Required Fields * Service Type O
Audit Prep Last Name First Name: DOB. Office or Other Qutpatient ~
- Hospital Inpatient and Observation Care Services
Import._ [167 | |Bebee | [Betty | |o7r271957 @~ | . Consultations
VitDae | Faieri ID * Patient Status * Patient Gender  ronn Erergency Deparment Servioss
O New ® Establi ale emale Citical Care Services
O Other O Unknown Nursing Faciity Services
 Home or Residence Services
[ —— . - Fiolongeg Services wo Face+o-Face
endi Case Management Services
| Miller, John #3399 vl | Sunday . Jamuay 1,2023 B | Care Plan Oversight Services
Requesting Provider - Reviewer - Preventive Medicine Services
- - - Non-Face to-Face Physician Services
| V| |Hud‘t°f- AF100 V\ Special E&M Services
< 2 Newbom Care Services
ayor y v
. P TS ; Delivery./Bithina Room Aftendance and Resuscitation Services
Assign Poinis [ ~| ® Non Facility O Facility B ve Splt Visit
e [ Teaching Physician [ Split/Shared Visit
| ~J J Documentation

[lincident To | Interactive Complexity | Telenealth [l g

=l Prolonged Senices CPTICMS

1. Was a medically appropriate history and/or examination documented?
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Step 2: History Screen

History Screen

is a registered trademark of Technology Solutions, Inc. (TSI). All Rights Reserved.

|. Begin the History screen by indicating the presence of a Chief

Complaint by checking the box if needed.

2. Select a Chief Complaint from the dropdown list to the right

or type it in if the desired text is not available in the list.

3. Select the number of Chronic Diseases from the dropdown list

just below the Chief Complaint line.

4. To enter the documented History of Present lliness

(HPI) elements for the encounter you are auditing, simply click
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the appropriate "HPI" elements and the respective check box will
be checked. We entered | for "Location", "Severity", "Duration",
"Timing", and "Modifying Factors" for our audit (see below). Also,
notice the level of HPI displayed in red font in the upper right
corner of the HPI section. We entered five elements giving us

an Extended HPI.

. To enter the documented Review of Systems (ROS) elements
for the encounter you are auditing, simply click the appropriate
"ROS" elements and the respective check box will be checked.
We checked off "Constitutional Symptoms" and "Integumentary"
for our audit (see below). Also notice the level of ROS displayed
in the upper right corner of the ROS section. We entered two
ROS elements giving us an Extended ROS.

. To enter the documented Past, Family, and Social History
(PFSH) elements for the encounter you are auditing, simply click
the appropriate "PFSH" elements and the respective check box
will be checked. We have not checked off any PFSH elements;
therefore, we do not have a PFSH level.

. As we check the various History elements on this screen,
Intelicode® is calculating the level of History. The level of History
is displayed at the top of the screen. The history elements we
entered for our audit produced an Expanded History Level as

seen in the example image below.
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3.3

T Intelicode Enterprise - Sample Office

File Management Visits User/Connection Office CMS Guidelines Tools Help

Patient Exam IDeclsionI End Expanded 99213

Review Of Systems (ROS)

Constitutional Symptoms

[] Musculoskeletal

History Of Present lliness (HPI) [] Gount Multiple HP1 Extended Past. Family. And Social History 0
[] Chief Complaint Documented PAST

No_ of Chronic Diseasss/Status Documented [ Current Medications [] Operations and Hospitalizations
Locsuen o = (] Prior linesses/injuries [] Allergies
= Gualty = Context [ Dietary Status [ Age-Appropriate Immunizations
Severity Modifying Factors
Duration | Assaciated Signs & Symptoms FAMILY

[ Health Status or Cause of Death of Parents, Siblings, and Children
Extended

[ Diseases Related To Chief Complaint. HPI. or ROS

Eyes [ Integumentary (skin/breast)

[] Ears. Nose. Mouth and Throat [] Neurological
[] Cardiovascular [] Psychiatric
[] Respiratory [] Endocrine

[] Hematologic/Lymphatic
[] Allergic/lmmunclogic

[] Gastrointestinal

[] Hereditary or High Risk Diseases

SOCIAL
[ Living Amangements

[] Extent of Education

[ Use of Drugs. Alcohol. or Tobacco ] Marital Status

[] Sexual History [] Current Employment

iprovider with poer penmanship

Genitourinary
U [] Occupational History [ Military History [] Other
[ All Others Reviewed and Negative
[] History unobtainable from any source
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Step 3: Exam Screen

Exam Screen

is a registered trademark of Technology Solutions, Inc. (TSI). All Rights Reserved.

|. Select the Exam Type (General Multi-System (97),
Cardiovascular Exam, Eye Exam, etc.) from the column on the left

side of the screen.

2. For a 1997 Exam, the exam system areas are now displayed in a

second column just to the right.

a. To select the documented examination elements, click on the

appropriate body areas/organ systems to check the check

boxes.
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b. Once the appropriate check boxes have been selected, the
corresponding examination elements will appear on the right

side of the screen.

c. Select the desired individual examination elements by clicking
on the element listed on the right side of the screen. Once
the element has been selected, the font will change to maroon.

d. To unselect an element, simply click it again and the font will

return to black.

3. For a 1995 Exam, once the desired 1995 examination is selected
in the column on the left side of the screen, the examination body
areas/organ systems elements will appear on the right side of the
screen. There are also limited, extended, and complete

examinations in the 95 Exams.

a. These examinations are left up to you, the User, and/or your

team to decide as to when and how they should be used.

b. To select the desired individual examination elements, click on
the element listed on the right side of the screen. Once the

element has been selected, the font will change to maroon.

4. We chose the 1997 General Multi-System Examination and then

selected "Constitutional” for our audit (see image below).

5. Within "Constitutional”, we selected "Measurement of any three
vital signs" and "General appearance of patient”.

6. We also selected under "Respiratory", "Auscultation of lungs" and
under "Cardiovascular", "Auscultation of heart with notation of

abnormal sounds and murmurs".
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7. Lastly, we chose "Skin" with the individual elements being
"Inspection of skin and subcutaneous tissue" and "Palpation of
skin and subcutaneous tissue".

8. So, we selected a total of six examination elements. As we select
the various examination elements on the Exam, Intelicode® is
calculating the Level of Examination. The Level of
Examination is displayed at the top of the screen. The
Examination elements we have entered for our audit have
produced an Expanded (97) Examination as seen in the
example image below.

T Intelicode Enterprise - Sample Office

Eile Management Visits UseriConnection Ofice CMS Guidelines Iools Help

I Patient I History - Decisinnl End

Constitutional Constitutional - Measurement of any three vital signs

Expanded (97) 99211

Eyes

Cardiovascular Exam (87)

Ear, Nose and Throat Exam (37)

Eye Exam (37)

Genitourinary Exam (37)

Musculoskeletal Exam (87)

Neurological Exam (87)

Psychiatric Exam (97)

Respiratory Exam (97}

Hemato./Lymph immun. Exam (37)

[] Ears, Nose, Mouth, and Throat

[ Neck

Respiratory

Cardiovascular

[] Chest (Breast)

[ Gastrointestinal (Abdomen)

[ Genttourinary (M)

[ Genitourinary (F)
Lymphatic

[ Musculoskeletal

Skin

[ Neurologic

[] Psychiatric

Constitutional - General appearance of patient
Respiratory - Assessment of respiratory effort
Respiratory - Percussion of chest

Respiratory - Palpitation of chest

Respiratory - Auscultation of lungs
Cardiovascular - Palpation of heart

Cardiovascular - Auscultation of heart with notation of abnormal sounds and murmurs:

Cardiovascular - Examination of carotid arteries
Cardiovascular - Examination of abdominal aorta
Cardiovascular - Examination of femoral arteries

Cardiovascular - Examination of pedal puises

Cardiovascular - Examination of extremties for edema and/or varcosties
Skin - Inspection of skin and subcutaneous tissue
Skin - Palpation of skin and subcutaneous tissue

Skin Exam (87)

General Body Areas [95)

General Organ Systems (95)

O

Body AreasiOrgan Systems (95)
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3.4 Step 4: Decision Screen

Marshfield Decision Screen

The Marshfield Decision screen is used for visits prior to 202 |
and services other than Office or Other Outpatient. The
Marshfield Decision screen is divided into three tabs: Diagnosis/
Management Options, Amount/Complexity of Data, and
Risk.

|I. Diagnosis/Management Options

a. This tab displays the Number of Diagnosis or
Management Options section of the Document
Guidelines (both 1995 and 1997).

b. Each statement is preceded by a blank box with a drop down

arrow.

c. Choose the appropriate number(s) for the encounter being
audited by clicking the drop down arrow next to the desired

statement and selecting the number of applicable diagnoses.

d. For our audit (see image below), we entered "I Self - limited
or minor problem."

83
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T Intelicode Enterprise - Sample Office

Eile Management Visits UseriConnection Office  CMS Guidelines Iools Help

Patient I History I Exam - Low Complexity 99213

Modiiers
Options ! AmountiComplexity of Data Risk Minimal 5]
Number of Diagnosis Or Management Options
Self - limited or minor problem(s)
Established diagnosis - improved, well controlled, resolving, or resolved
di e O T S e
New Problem - No additional work up planned
New Problem - Additional work up planned
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2. Amount/Complexity of Data

a. This tab displays the Amount and Complexity of Data
Options section of the Document Guidelines (both 1995
and 1997).

b. Each statement is preceded by a checkbox

c. To choose the appropriate statement(s) for the encounter
being audited, simply click on the text or the check box itself
to select it.

d. To unselect a statement, simply click on the text or check box

again and the check will disappear.

e. For our audit (see image below), we checked the box for
"Review and/or order of tests in CPT radiology section...(CPT
codes in the 70000 series)" and "Review and/or order of tests
in CPT medicine section...(CPT codes in the 90000 series).
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T Intelicode Enterprise -

Sample Office

Eile Management Visits UseriConnection Office  CMS Guidelines Iools Help

I Patient I History I Exam - Low Complexity 99213 Modfiers

Options | Amour ity of Data | Risk Limited 5]

Amount/Complexity of Data

[0 Review andfor order of clinical lab tests (CPT codes in the 80000 series)
Review andlor order of tests in CPT radiology section (nuclear medicine and all imaging except echocardiography and cardiac cath)

(CPT Codes in the 70000 series)
Review and/or order of tests in CPT medicine section

(EEG. EKG. echocardiography. cardiac cath. non-invasive vascular studies. pulmonary function studies)
(CPT codes in the 90000 series)

[J Discussion of tests with performing physician

[J Independent review of image. tracing or specimen

[ Desision to obtain old records andlor obtain history from someone other than the patient

[0 Review and summarization of old records andlor obtaining history from someone other than patient

penmanship.
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3. Risk

a.

This tab is further divided into three sections representing the
three columns of the Risk table: Presenting

Problem, Diagnostic Procedure(s) Ordered,

and Management Option(s) Selected

Each section lists the elements as they appear on

the Risk table from the Documentation Guidelines (both
1995 and 1997). Also included are any risk elements that
were added to the Risk Elements tab on

the Management screen.

To select elements from each section, simply click on the risk
statement itself. The text for the selected elements will turn
maroon.

To unselect any element, simply click on it again and it will
return to a black text.

© 2023 Technology Solutions, Inc.



86

Intelicode

e. Intelicode will calculate the highest level of risk from all three
of the Risk sections.

f. For our audit (see images below), in the Presenting
Problem section, we choose the "Acute uncomplicated illness
or injury" option.

Intelicode will calculate the level of Medical Decision
Making (MDM) by compiling the information from all of the
tabs on the Decision screen. The level of overall MDM will
be displayed at the top of the screen as shown in the example
image below. The Decision elements we have entered for
our audit produce a "Low Complexity" MDM.

T Intelicode Enterprise - Sample Office

Eile Management Visits UseriConnection Office CMS Guidelines Iools Help

I Patient I History I Exam End Low Complexity

Diagnosis/Management Options Amount/Complexity of Data Risk High D
Diagnostic Procedure(s) One Sel-Limited or Minor Problem

Management Opiion(s
— ManagementOplionts) | . More Sef-Limited Problems

1 Stable Chrenic lliness

Acute Uncomplicated lliness or Injury

1 or More Chrenic llinesses with Mild Exacerbation, Progression, or Side Effects of Treatment
2 or More Stable Chronic llinesses

Undiagnosed New Problem with Uncertain Prognosis

Acute llinsss with Systemic Symptoms

Acute Complicated Injury

1 or More Chronic llines

Acute or Chronic Il

ith Severe Exacerbation, Progressicn, or Side Effects of Treatment

or Injuries that may Pose a Threat to Life or Bodily Function

An Abrupt Change in Neurologie Status
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AMA Decision Screen

The AMA Decision screen was added in 2021 for use in Office and Other
Outpatient visits.
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|. Number and Complexity of Problems Addressed

a. Items in this category are similar to the Presenting Problems section in
the 1995-1997 CMS Table of Risk.

b. Choose the appropriate number(s) for the encounter being audited by
clicking the drop down arrow next to the problem type and selecting
the number.

c. For our audit (see image below), we entered | Self-limited or minor
problem, | Undiagnosed new problem with uncertain prognosis, and |
Acute or chronic illness or injury that poses a threat to life or bodily
function.

T Intelicode Enterprise 18.0.0.0 - x86 - Sample Office

Eile Management Visits User/Connection Office CMS Guidelines Tools Help

Patient History Exam End Low Complexity (AMA) 99213

¥} Amount andlor Complexity of Data | Risk | High B

Number and Cc ity of Problems A

Seiflimited or minor problem(s)

Stable chronic illness{es)

Acute. uncomplicated illness{es) or injury(ies)

Stable. acute illness(es)

Acute. uncomplicated illness{es) or injury(ies) requiring hospital inpatient or observation level of care

Chronic il with i ion. or side effects of treatment

Undiagnosed new problem(s) with uncertain prognosis

Acute illness(es) with systemic symptoms

Acute complicated injury(ies)

Chronic illness{es) with severe exacerbation. progression. or side effects of treatment

Acute or chronic illness(es) or injury(ies) that pose(s) a threat to life or bodily function

- - -
< < < < < < < < < < < <

Multiple merbidities requiring intensive management (Only applies to Initial Nursing Facility Services 99304-99306)
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(Click the Decision button to show or hide the decision type options.

2. Amount and/or Complexity of Data to be Reviewed and Analyzed

a. The amount and/or complexity of data to be reviewed and analyzed. This
data includes medical records, tests, and/or other information that must

be obtained, ordered, reviewed, and analyzed for the encounter.
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b. Elements are selected by clicking the drop down and selecting a number
or by clicking the check boxes.

c. For our audit (see image below), we entered 2 for Unique test results
reviewed.

T Intelicode Enterprise 18.0.0.0 - x86 - Sample Office

File Management Visits UserlConnection Office CMS Guidelines Tools Help

Low Complexity (AMA) 99213

Risk | Limited B

Amount andlor Complexity of Data to be Reviewed and Analyzed

Prior extemal note source(s) reviewed

Unique fest result(s) reviewed

Unique test(s) ordered

(] requiring an ind: dent historian

O Independent interpretation of a test performed by another physician/other qualified health care professional
(not separately reported)

[] Discussion of mar or test inter ion with external physician/other qualified health care professional/appropriate source
(not separately reported)
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[Cick the Decision bufton to show or hide the decision type options

3. Risk of Complications and/or Morbidity or Mortality of Patient Management

a. The risk of complications, morbidity, and/or mortality of patient
management decisions made at the visit, associated with the patient’s
problem(s), the diagnostic procedure(s), treatment (s). This includes the
possible management options selected and those considered, but not

selected, after shared medical decision making with the patient and/or
family.

b. Risk elements that are not listed here can be added through the Risk
Elements tab in the Management screen using the AMA risk element
type.
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c. To select elements, simply click on the risk statement itself. The text for

the selected elements will turn maroon.

d. To unselect any element, simply click on it again and it will return to a

black text.

e. For our audit (see images below) we did not select any risk elements.
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I Patient I History I Exam End Low Complexity (AMA)

Number and Complexity of Problems Addressed | Amount and/or Complexity of Data

Risk of Complications andlor Morbidity or Mortality of Patient Managment |

Minimal risk of morbidity from additional diagnostic testing or treatment
Low risk of morbidity from additional diagnostic testing or treatment

Moderate risk of morbidity from additional diagnostic testing or treatment

Prescription drug management

Decisien regarding miner surgery with identified patient or precedure risk factors

Decision regarding elective majer surgery without identified patient or procedure risk factors
Diagnosis or treatment significantly limited by social determinants of health

High risk of morbidity from additional diagnostic testing or treatment

Drug therapy requiring intensive menitoring for toxicity

Decision regarding elective major surgery with identified patient or procedure risk factors
Decision regarding smergency major surgery

Decision regarding hospitalization or escalation of hospital-level care

Decision not to resuscitate or o de-sscalate cars becauss of poor prognosis

Parenteral controlled substances
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3.5 Step 5: End Screen

End Screen

The End screen displays a cumulative total of all information
entered up to this point in the audit. It is advisable to check the

© 2023 Technology Solutions, Inc.




90

Intelicode

information entered thus far to ensure accuracy.

|. The Visit Information section displays a summary of the

information entered on the previous screens.

2. The Comparison section is where you can enter time and view
the Reviewer E & M (audited code) and the Provider E &
M (code billed by the provider). It also displays the Fee
Schedule (if any) used and the total difference in dollars and
RVUs and the level of variance from the audited code.

i. The Time section is used to include time documented for an
encounter. Some codes may require counseling time in
addition to the service’s time (Face-to-Face, Non-Face-to-Face,
or Total Time) in order to use time to determine the code.
Psychotherapy Face-to-Face and Clinical Staff Face-to-Face are
used to achieve add-on codes.

a. For some codes, generally those noting a typical time, the
code may be met using time if counseling and/or

coordination of care dominates the service.

b. Click on the text box and type the appropriate time for
each field.

c. We did not enter a Face to Face time or
a Counseling time (see image below).

ii. To select the Provider E & M, simply scroll down the list
of E & M Codes provided and click on the code billed by the
provider being audited.

iii. Intelicode® will then do a comparison between the Reviewer
E & M and the Provider E & M to produce a difference (if
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any) in the dollar amounts billed and the variance level.

iv. We chose the Provider E & M of 99214 for our audit (see

image below).

v. The encounter had a Variance of

3. The Note Macros field gives the reviewer the ability to
document specific information about an audit, encounter,

documentation issue, etc.

i. Note Macros can be developed (see Note Macros for help)
to insert in the Note Macros field or the reviewer may type
their own text into the Notes field as desired.

i. The Note Macro(s) will show in both the
handwritten Notes (left side) and in the Note Macros (right
side). This allows you to edit the Note Macros if necessary.

iii. The handwritten (left) side will be shown on the Encounter
Detail Report automatically as well as the Audit Summary and
Custom Provider Accuracy Reports if the option With
Notes is selected from the Report Options.

iv. The Note Macros (right) side will only show on the Issues
and Recommendations Report. This is to maintain integrity of
the Note Macros.

v. This aspect of Intelicode provides the reviewer with the ability
to enhance their audit reporting without a lot of additional

work.

vi. For our audit (see image below), we inserted a Note Macro
we developed called "Legibility". We developed an Issue
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macro and a Recommendation macro.

vii. The Issues macro explains what the documentation issue is
and the Recommendation macro gives the recommended

steps to improve that issue.

4. The Medical Necessity questions allow the user to override the
Reviewer E & M by setting the Medical Decision Making

Level as the key component in determining the level of service.

i. The first question determines whether or not you want to
override the Reviewer E & M.

ii. If you answer the first question "N", the second question

becomes available.

iii. The second question asks if you want to manually override the
Reviewer E & M.

iv. If you answer "Yes", you are given a list from which you can

select the desired code. The third question is not necessary.

v. If you answer "No" to the second question, the third question
becomes available.

vi. The third question asks if you want to base the Reviewer E &
M on the MDM.

vii. If you answer "Yes" to the third question, the Reviewer E & M

changes accordingly.

viii.If you answer "No" to the third question, no change is made
to the data.

ix. If either the second or third question is "Yes", the program
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will place a "-DC" modifier with your audit identifying that the
code has been determined by the Medical Decision Making
Level of service.

5. Diagnosis Codes/Procedure Codes

i. The Same as Provider button for Procedures and
the Same button for Diagnosis will set the Procedures and/or

the Diagnosis equal between Provider and Reviewer.

ii. Any modifiers that need to be added can be done with the
drop down arrows on the right side of each Procedure Code.

iii. When a modifier is added, it appears below next to a blue

oval.

iv. To delete a modifier, click on the blue oval. These are the

same steps to take to add and remove a diagnosis as well.
6. Prefer Time

i. The Prefer Time button should be selected to prefer a time-
based code when counseling time dominates the encounter. If
this is not selected, a higher code may be met based on
History, Exam, and Decision levels.

ii. This can be enabled by default from the Preferences menu.
7. Require MDM

i. The Require MDM button should be selected when your

practice requires that one of the two components needed
must be MDM.

ii. This can be enabled by default from the Preferences menu.
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T Intelicode Enterprise - Sample Office
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L egibilty (R} - General Principles of Medical Record Documentation include: “The medical record shoid be complete and legible. A good defintion of “ledibilty” is that it must be
egiole to someone outside the practice or faciity . Dictation should be considered to improve legibility and reduce potential claims issues and risk to the practice or faiity for any
[provider with poor penmanship.

[35213 Office or cther ovépatiert vist forthe evaluation and management of an established patiert, which requires a medically appropriste history and/or examination and low level of medical decision making. When using time for code selection, 20-23 minutes of total
lime:is spert an the date of the encounter.
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3.6 Step 6: Finish
Finish

Congratulations! You have completed your first Intelicode® audit.
Now you need to save your work.

|. Upon clicking the Finish button, the Save Confirmation screen
will appear. Here you will select how you wish to handle your

information.

2. When you select Save, the encounter audit will be saved in the
database and no reports will be printed at this time.
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3. When you select Save and Print, the encounter audit will be
saved in the database and a Report Options window will appear
from which you can print, view or export an Encounter Detail
Report. If you do not have Microsoft Word installed on your
machine, the Send To Word, Send to PDF, and Email
Report options are disabled. If you do not have Microsoft Excel
installed on your machine, the Send To Excel option is disabled.

4. When you select Clear Visit Screens, all data entered for this
encounter will be lost and nothing will be printed. The user will
be returned to a blank Patient screen upon selecting this option.
This feature allows the user to audit an encounter for practice—
or for whatever other reason—without saving the information to
the database.

Note: This is only applicable when the visit was not
created before, if the visit was created before and
no changes were made, nothing will be lost. If

changes were made, please Save.

5. When you select Cancel, the Save Confirmation window
disappears and the user is returned to the End screen with all
the data that was entered intact. Keep in mind that at this point,
your data for this encounter has not yet been saved. If you
should exit out of the program at this point your data for this
encounter will be lost. Be sure to save your data before exiting
the program. (If you do attempt to exit without saving the visit,
Intelicode will prompt you with an opportunity to save the visit
before exiting.)
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Save Confirmation

Save

Save and Print__
Exit Visit With No Changes

Cancel

Reason for Edit: (128 characters)
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3.7 Step 7: Reports

Generating and Printing Reports

Generating reports could arguably be the most valuable
feature of Intelicode®. Step 6 showed you how you can print
an Encounter Detail Report at the end of the audit.
Intelicode® does so much more in the way of reporting. See
the Report Options or Management Reports help pages for
details on how to get the most out of Intelicode's reporting
capabilities.
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4 Navigation

Learn how to navigate through Intelicode®. Find out what the wording on
each screen means, how to enter data into each field, and great tips on how to
optimize each screen. Click on the section that you would like more

information on.

4.1 Patient Screen

This page describes the various elements of the Patient

Screen.

|. Patient ID: This field is required to generate an audit. The
Patient ID can be the patient's medical record number or any
other unique number, letter, symbol, or any combination by

which the auditor could identify the encounter being audited.

2. First/Last Name: Patient names are optional fields and are not

required to generate an audit.
3. D.O.B.:

a. This field is only required to generate an audit if the services
are those that are dependent upon the age of the patient (e.g.
preventive services).

b. You can select the Date of Birth from a calendar by clicking on
the arrow on the right side of the text box, or you can type it

in.
4. Patient Status:

a. This is the status of the patient during the encounter being
audited.
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b.

Intelicode® will load all patients as new patients the first time
they are entered into the software and will subsequently
default existing patients (those already loaded into the
software) as established patients for any additional encounters
audited.

This should be changed, if necessary for the encounter being
audited.

5. Patient Gender: The gender of the patient can be selected by

clicking on the circle next to the gender heading or by clicking on

the appropriate text itself.

6. Attending Provider:

a.

This is the provider who rendered service for the encounter

being audited.

Attending Providers can be added all at one time on

the Attending Providers screen or, they can be added "as
needed" by clicking on the drop down arrow for

the Attending Provider field.

Next, click on the New Attending Provider option.
The Attending Providers screen will appear.

You may also access the Attending Providers screen by
clicking on the Management menu at the very top of your
screen and then selecting Attending Provider.

7. Visit Date:

a.

b.

Enter the date of service for the encounter being audited.

This can be done by clicking on the Month, Day,
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or Year with your mouse cursor and changing the value.

c. You can also click the drop down arrow to the right of the
date which will display a calendar.

8. Requesting Provider:

a. This is the provider who sent the patient to the attending
provider--the requester of service for the encounter being
audited.

b. Requesting Providers can be added all at one time on
the Requesting Providers screen or, they can be added "as
needed" by clicking on the text box for the Requesting
Provider field.

c. Next, click on the New Requesting Provider option.
The Requesting Providers screen will appear.

d. You may also access the Requesting Providers screen by
clicking on the Management menu at the very top of your
screen and then selecting Requesting Provider.

9. Reviewer:

a. A Reviewer is required for each visit. The Reviewer is the
individual performing the audit.

b. Each individual performing audits should be assigned an
individual User ID to maintain the most accurate audit data.
In a new visit, the current reviewer is the Reviewer by
default.

c. If you wish to change the Reviewer, click on the text box for
the Reviewer field and select the appropriate Reviewer.
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10. Payor:
a. The Payor is the entity responsible for payment.

b. To choose a payor, click on the text box for the Payor field

and select the appropriate payor.

c. If the payor that you are looking for is not on the list, you will
need to add the payor to the Payor table. You can do this by
clicking on the text box for the Payor field and selecting New
Payor. The Payors screen will appear where you can add a
new payor.

d. See the Payors Help page for assistance with adding a payor.

| I. Fee Schedule:

a. The Fee Schedule is a table that shows and determines what
the charge is for each CPT code.

b. To choose a fee schedule, click on the text box for the Fee
Schedule field and select the appropriate fee schedule.

c. If the fee schedule that you are looking for is not on the list,
you will need to add a new fee schedule to the Fee
Schedule table. You can do this by clicking on the text box
for the Fee Schedule field and selecting Add New Fee
Schedule. The Fee Schedule screen will appear where you
can add a new fee schedule.

d. See the Fee Schedules Help page for assistance with adding a
fee schedule.

|2. RVU-Place of Service:
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a. The RVU-Place of Service field shows whether or not the
service was provided at a Facility or Non Facility.

b. The default selection is based on the office's settings. If you
wish to change it, simply do so by clicking on the text for Non
Facility or Facility as appropriate.

| 3. Service Type and/or SubService Type:

a. Select the appropriate Service Type for the encounter being
audited, based on the documentation. If the selected service
type has a '+' next to it, click to expand the list. Select the

most specific service type available.
|4. Teaching Physician:

a. This field will be accessible only in Intelicode P.A.T.H. to
indicate whether a service is a teaching visit or not.

b. If the service being audited is a "teaching visit", click the text or
the check box for the Teaching Physician field to add
the Teaching Physician tab to the section just below and
activate the Teaching Guidelines.

c. The Teaching Physician tab displays a field for
the Resident's name followed by a series of questions to
determine if the encounter being audited meets
the Teaching Physician Guidelines as issued by CMS.

d. The Resident field operates like the "Attending Provider" and

"Requesting Provider" fields.

e. Simply click the drop down arrow in the field and choose
the New Resident option. The Residents
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Management screen will appear. Fill in the necessary
information, then click the Save and Close buttons.

f. See the Residents Help page for assistance with adding a

resident.

g. The questions are answered by choosing the
appropriate Y or N answer to each question.

h. Once you have started answering the questions you will see
either a GC modifier which stands for “Guidelines Complete”
or a GE modifier which stands for “Guidelines Exception”. All
questions along with the modifier will show on reports if you
have that column selected. For more information see Reports.

i. An asterisk (*) will be displayed when the Teaching
Guidelines have not been met.

Note: Teaching visits with modifiers (*, GC,
and GE) will be displayed in the Teaching
Physician (TP) field on the Visit
Summaries screen.

|5. Preventive Split Visit:

a. This feature is only accessible when the Preventive

Medicine Services service type is selected.

b. To audit a preventive split visit, click on the Preventive Split
Visit text or checkbox. A Split Visit tab will appear in the
box below with two questions to answer.

c. Upon saving the visit, you will be immediately directed to the

patient screen where you can audit the second portion of the
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split visit.
| 6. Split/Shared Visit:

a. This feature is accessible for service types other than
Consultations.

b. Upon checking the Split/Shared Visit box, a new tab Split/
Shared tab will appear below.

c. The Split/Shared tab allows selection of an additional provider
and includes questions to verify whether CMS Split/Shared
rules are being followed.

d. If the Split/Shared requirements are met, the FS modifier will
be automatically added to the Reviewer E/M code.

|7. Incident To: To answer questions regarding the "Incident To
Requirements”, see the Incident To (IT) tab toward the bottom
of the screen.

| 8. Audit Date: This is the date that the audit took place. It is filled
in automatically.

9. Revised Date: This is the last date that this audit was revised. It
is also populated automatically.

20. Notes & Note Macros:

a. The left side text box (Notes) allows the user to add his/her
own comments (free text) about the encounter, or the
documentation, etc. for future reference or educational
opportunities.

b. To change the appearance of your notes or to check your
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spelling, use the buttons available just above the Notes text

box. It is recommended that only text be put into this box.

Please do not put in tables or images in the Notes field. Font

selections will be automatically saved and used for new visits.

c. The Note Macros button allows the reviewer to store

specific notes for repetitive use in future audits. Using Note

Macros can save the reviewer the time and effort of typing

the same exact information over and over.

d. When you add a Note Macro it will add it to both the Notes
and Note Macros sides. This will ensure the integrity of the

original Note Macro on the right side and still allow you to

make notes with the Macro on the left side.

e. For additional instructions on how to use the Note

Macros section (which is available from many screens), see

the Note Macros help page.

20. Audit Prep:

If you want to "pre-enter"” information to prepare for an
upcoming audit, click on the Audit Prep button in
the Pending Audits section toward the upper-left

portion of the Patient screen.

. Fill in the desired information.

Click Save to save the audit prep data. The Pending
Audits box will show the audit prep data saved by
Patient ID.

. Click Cancel to close the Audit Prep screen without

saving any information.
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e. If you wish to import your audit prep data from a CSV
(Comma Separated Values) file, click on the
Import button and browse to the file, select the file,

and click Open.

f. If you have questions about importing an Audit Prep,

see Importing Audit Prep help page.

T Audit Prep

Font: Microsoft Sans Serif
Size:8.25 Color:- M

Attached Document:

Documentation.__.

Save

Close

| * Patient ID_ | Last Name First Name D.OB.
Add On
| I I v [@-f§ | _
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21. Assign Points:

a. To Assign Points and to set Re-Audit Criteria, click on

the Assign Points button in the Re-Audits section.

b. On the left side of the screen, enter the number of

possible points per encounter and the number of points

to be deducted for each item.

c. Then enter the Re-Audit Criteria by clicking on the
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| Assign Points

Tools

Azzign Points
Possible Points
Variance + 1
Variance + 2
Variance + 3
Variance + 4
Variance + 5
Variance - 1
Variance - 2
Variance - 3
Variance - 4

Variance - 5

appropriate dropdown arrows to select the percentage
or click on the textbox itself and type in the percentage.

To select the dates between which you would run re-
audit notification for, click on the dropdown arrows just
below the Re-Audit Notification Date Range heading to
select the dates from the calendar, or you can also type
the dates in.

You can determine how often you would like the re-
audit notification to occur. Click on the dropdown
arrow just to the right of the Re-Audit Notification
Interval heading to select the number of days or click on
the textbox itself and type in the number.

You can copy these settings from another office or send
them to other offices using the Tools menu.

Re-Audit Criteria
$ Incident To 1 % Points Percentage Range Date Range
% FPoints TP (%) 2 5| Points 85 I to 100 ;| % Reviewin: 6 5 Months
%/ Points ‘Wrong Category 5 5| Points 2 to % % Review in: %/ Months
%/ Points No Code 10 3 Points 2 to % % Review in: % Months
+| Points Diagnosis Error 70 || to |85 |i|% Reviewin: |20 || Days
2| Points 2 [ s 0 2/ to70 [2]% Reviewin: 5 |2/ Days
| Points @ Per Diagnosis
=] Points O Per Encounter Re-Audit Notification Date Range
Procedure Error
% Points 2 = Points 1/ 1/2019 Dv| to|12.’31/2l]19 DV|
| Points @ Per Procedure
=] Points ) Per Encounter Re-fudit Motification Interval 5 ;| Days
Save Close
An accurately coded encounter is worth 100 points by default. Points are assigned to the above items, which will be deducted from the overall total
points for a correctly coded encounter. Paints can also be assigned to MNote Macros.
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22. Provided Database Update Notification:

a. When update notifications are enabled, a red menu item

will appear if a Provided Database update is available.
b. Clicking this button will display a summary of changes.

c. Users with a local SQL database will be able to update
automatically, which will restart Intelicode afterward.

23. What's New in Intelicode?:

a. When the Show “What’s New In Intelicode?”
Notification option is enabled in preferences, this
menu item will be shown after updating Intelicode.

b. Clicking this will display information about recent
Intelicode updates, including a link to an “Overview of

Changes” document with additional details.

c. This function is available at any time through the Help

menu.
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4.2

T Intelicode Enterprise - Sample Office
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On this screen, you select the various History elements

documented for the encounter being audited. Intelicode

keeps track of the counting! As a helpful reference, when a

mouse is positioned over a particular History element, a

definition and/or explanation is given in the light blue help box

across the bottom of the screen.

|I. History unobtainable from any source:

a. If additional history was not obtainable from any source, look

toward the bottom of the page to where it says, History

unobtainable from any source. Check the box by clicking
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on the box or on the text itself. A small popup will appear in
the middle of the screen.

b. In the text box, type in an explanation of the reason that the

History was unobtainable.

c. Select the appropriate History Level by clicking on the
appropriate text or the circle to the left of the text. Only one

of these can be selected.

T Intelicode Enterprise - Sample Office

File Management Visits UserlConnection Office CMS Guidelines Tools Help

[ Count Multiple HPI Extended Past. Family. And Social History D

History Of Present lliness (HPI)

Chief Complaint Documented

PAST
Cumrent Medications
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Allergies

Reason for uncbtainable History

2 Immunizations

1 1

1

Review Of Systems (ROS) () Problem Focused

Constitutional Symptoms Musculoskeletal PO S
Eyes Integumentary (<]
() Detailed
Ears. Nose. Mouth and Throat Neurological
e s © Comprehensive
i B Marital Status
Gastrointestinal Hematologic/Lymphatic Extent of Education Sexual History Current Employment
Genitourinary Allergic/Immunologic
Occupational History Military History Other
All Others Reviewed and Negative
History unobtainable from any source
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legible to someone outside the practice or fadiity . Dictation should be considered to improve legibilty and reduce potential claims issues and risk to the practice or fadiity for any
provider with poor penmanship

2. History of Present lliness (HPI):

a. If the Chief Complaint was documented, check the box to
indicate this, then select the chief complaint by clicking on the
white box to the right and then clicking on the appropriate
item. If the chief complaint you are looking for is not available
in the list, you can type it in.

b. Next, indicate the No. of Chronic Diseases/Status
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Documented by clicking on the white box just to the left of
this heading.

. Then, indicate the appropriate HPI items

(i.e. Location, Quality, Severity, etc.) by entering the number of
items. An item should only be counted once per complaint.

The Count Multiple HPI check box is used when recording
the same HPI element for different complaints in the same

encounter. This is not allowed by all carriers.

3. Review of Systems (ROS):

a.

Check any (ROS) item that applies by clicking on the box or
the text itself.

4. Past, Family, and Social History (PFSH):

a.

Check any PAST item that applies by clicking on the box or
the text itself.

Check any FAMILY item that applies by clicking on the box or
the text itself.

. Check any SOCIAL item that applies by clicking on the box or

the text itself.

5. Notes can also be added on this screen. See the two (2) white

text boxes at the bottom of the page. For help regarding the

Note Macros, See the Note Macros help page.

6. IPPE History:

a. There is one Subservice that will give this particular History.
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That is the G0402 Welcome to Medicare.

b. If you have selected this Subservice, the History will look like it

does below (see picture below).

c. There are five (5) categories in this
History: History, Required Screening, End of Life
Planning, Exam Components Required, and Education,

Counseling, and Referrals.

d. There is only either a Comprehensive Level of History or no

level of History.

T Intelicode Enterprise - Sample Office

File Management Visits UserConnestion Ofice CMS Guidelines Tools Help

History
Review Medical and Social History
[] Past medical/surgical history [] History of alcohol. tobacco and illicit drug use
[] Cumrent medications and supplements [] Diet
[] Family history [] Physical activities
L] Opicid use
Review Potential Risk Factors for Depression Review Functional Ability and Level of Safety
[] Appropriate screening for depression and other mood disorders [] Hearing impairment [] Fall risk
[ Activities of daily living [ Home safety

Examination

Patient Exam Decision End

Examination End-of-Life Planning

[ Height. weight. and blood pressure [ Measurement of body mass index [] End-ofHife planning discussed - Information provided

OR
[] Visual acuity screen [] Other factors deemed appropriate [ Patient declined end-of-ife planning
Counseling
Education. Counseling and Referral
X . . . Written plan provided to obtain appropriate screenings that Medicare covers and other preventive
[ Provided education. counseling. and referral as appropriate based on the previous 5 components O services including EKG/ECG
== Font: Microsoft Sans
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7. Annual Wellness Visit:

a. There are two Subservices that will give this History type.
They are the G0438 Annual Wellness Visit, Initial Visit &
GO0439 Annual Wellness Visit, Subsequent Visit. If you have
selected either of these Subservices the History will look like it
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does below (see picture below). There are four (4) categories
in this History: History, Potential Risk Factors and Level of
Safety, Assessment, and Counsel Beneficiary. There is only

either a Comprehensive Level of History or no level of

History.

ion Office CMS Guidelines  Tools Help

Establish Medical /Family History
[ Behavioral risks. [ Past medical/surgical history (] Opioid use

[] Seff-assessment of health status [] Activities of Daily Living (ADLs) [] Family history
[] Psychosocial risks [ Instrumental ADLs [ Use of o exposure to medications and supplements
Review Potential Risk Factors for Depression Review Functional Ability and Level of Safety
[] Appropriate screening for depression and other mood disorders using standardized screening [] Hearing impainnent [] Fall risk
test:
= [] Ability to successfully perform ADLs. [] Home safety
Assessment t
PAssessment Establish List of Providers and Suppliers Detection of Cognitive Impaiment
[] Height. weight. body mass index or waist i W : [] List of current providers and suppliers. [] Assess cognitive function

[] Other routine measurements as deemed appropriate

Counseling
Establish Written Screening Schedule Establish List of Risk Factors and Conditions Fumish Personalized Health Advice and Referral

[] Wekten age sppropriste preverive screcning [] List of risk factors and conditions for which [] Community-based lifestyle interventions [] Fall prevention
e. on history. ay
USPSTF and ACIP [ Weight loss. [ Mutrition
OR [] Physical activity [ Cognition

[ No risk factors or conditions identified W e [ No health advice or refemal
necessary

(At Ieast one clement required)
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4.3 Exam Screen

The Exam screen will display the exam elements relevant to
the type of exam selected.

I. Exam Type:

a. The Exam Types are displayed on the left side of the screen.
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b. Select the Exam Type by clicking on the appropriate text.
The corresponding Systems/Body Areas will display in the
second column, right next to the exam type.

c. You may audit any given encounter in multiple exam types,
and Intelicode will save all of the utilized exam types and will
tell you when you have not chosen the exam type displaying

the highest level of service.

d. To audit an additional exam type after you have followed the
steps below for the current exam type, repeat these steps
after selecting a different Exam Type.

2. 1997 Exams:

a. The applicable Systems/Body Areas are displayed in the
second column. To select a desired Systems/Body Area, click
on the check box beside the System/Body Area name itself.
The individual exam elements for the selected System/Body

Area will be displayed on the right side of the screen.

b. To select individual elements, click on the element itself. The

text will become bold and maroon in color.

c. Intelicode is keeping track of the selected elements and will
update the Exam Level. If a level is applicable, it is shown in
yellow at the top of the screen.

113
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T Intelicode Enterprise - Sample Office

Eile  Management Visits UserConnection Ofice CMS Guidelines Tools Help

Patient History Decisinnl End Expanded (97) 99211

Constitutional Constitutional - Measurement of any three vital signs

jose, Moth, and Throat Constitutional - General appearance of patient
[ Neck Respiratory - Assessment of respiratory effort
Bar, Mose and Throat Exam (87) Respiratory Respiratory - Percussion of chest
Cardiovascular
Eye Exam (87) [ Chest (Breast) Respiratory - Palpitation of chest
Genitourinsry Exam (87) [ Gastrointestinal (Abdomen) Respiratory - Auscultation of lungs
———————| [ | Gentournay () Cardiovascular - Palpation of heart
Hemato. Lymph.fimmun. Exam (97} | [] Genitourinary (F) ) }
1 Lymphatic Cardiovascular - Auscultation of heart with notation of abnormal sounds and murmurs
Musculoskeletal Exam (87) | [] Musculoskeletal Cardiovascular - Examination of carotid arteries
e Skin Cardiovascular - Examination of abdoinal aotta
[ Neurclogic
Cardiovascular - Examination of femoral arteries
Psychiatric Exam (97} [ Paychiatrc
Cardiovascular - Examination of pedal pulses
Respiratory Exam (37) Cardiovascular - Examination of extremities for edema and/or varicosties
Skin Exam {87) Skin - Inspection of skin and subcutaneous tissue
Skin - Palpation of skin and subcutaneous tissue
EBody AreasiOrgan Systems (85)
General Body Areas {95)
General Organ Systems {35)
— = Font: Microsoft Sans .
i B /| |U| me B = = 4 || Note Macros . hrxil Date:  7/23/2019
Size: 8.25 Color ™ Revised Date:  7/23/2019
Legiilty (1) - Some pottions or this entire note indludes documentation where legbilty is at least questionable or extremely poor. ~  [Legbilty )

Legbilty (R)

Legibilty (R) - Ges
someone outside
permanship.

" A good definition of "legibilty” s that i must be legible to

to improve legbilty and reduce potertia and sk to the pracice or facilty for any provider with paor

General Mutti System Exam (37): 1) FOCUSED: 1-5 elements selected 2) EXPANDED: At least 6 elements selected 3) DETAILED: At least 2 elements selected from each of 6 System/Body Areas OR at least 12 elements selected in 2 or more System/Body Areas 4)
COMPREHENSIVE: Perform all elements in at least 9 System/Body Areas and select at least 2 elements from each of 9 System/Body Areas

3. 1995 Exams:

a. Upon clicking on a 1995 Exam Type, the applicable Body
Areas and Organ Systems will display on the right side of
the screen.

b. To select individual elements, click on the element itself. The

text will become bold and maroon in color.

c. There are exam elements in the 1995 exam that are
specifically designed to allow the auditor/reviewer to reflect
examination as accurately as possible. These elements indicate
a "Limited exam" or a "Detailed exam" relating to how the

presenting problem was performed.

d. The "Limited Examination' element will allow the auditor/
reviewer to keep the level of exam at Expanded (when
appropriate) when 2 to 7 Body Areas or Organ

Systems elements are selected.
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e. The "Extended Examination' element will allow the
auditor/reviewer to make the level of exam Detailed(when
appropriate) when 2 to 7 Body Areas or Organ
Systems elements are selected.

f. The "Complete Examination" element will allow the
auditor/reviewer to make the level of exam
Comprehensive (when appropriate) when any Organ
Systems elements are selected.

T Intelicode Enterprise - Sample Office

Fil= Management Visits UserConnection Office CMS Guidelines Tools Help
Patient I History Decision I End 99211
General Multi System Exam (87) | Body Area - Abdomen "
T | Body Area - Genitalia, groin, buttocks
Cardiovascular Exam (87)
Body Area - Back. including spine
Ear, Mose and ThroatExam (87) | gooy s - Fight upper extremity
Eye Exam (37) Body Area - Left upper extremity
e o Exam ) Body Area - Right lower extremity
——| Body Area - Left lower extremity
Hemato. MLymph fmmun. Exam (O7) | (0 oo Constitutional
Musculoskeletal Exam (87) Organ Systems - Eyes
Neurological Exam (57) Organ Systems - Ears, nose, mouth and throat
Organ Systems - Cardiovascular
Psychiatric Exam (397)
Organ Systems - Respiratory
Respiratory Exam (87) Organ Systems - Gastrointestinal
Skin Exam (37) Organ Systems - Genitourinary
gl Croan Systems - Musculoskeletal
Organ Systems - Skin
General Body Areas {95) Qrgan Systems - Neurologic
General Organ Systems (95} Qrgan Systems - Psychiatric
Organ Systems - Hematologic Aymphatic/mmunologic
There was a "Limited Examination” of the body areals) or organ systemis) relating to the presenting problem
There was an "Extended Examination” of the body areals) or organ system(s) relating to the presenting problem
D There was a "Complete Examination™ of a single organ system v
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44 Decision Screen

The Decision Screen is the final component of the three key elements
required in documenting an E&M Service and is broken down into three

sections. Choose any of the following topics to see what is required on each
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tab under Decision.

441 Marshfield MDM

This section applies to the Decision screen when using
Marshfield Medical Decision Making.

4.4.1.1 DiagnosissManagement

On the Diagnosis tab, you select the number of diagnoses or
problems that are applicable to the encounter being audited.

|. Select the appropriate number from the drop down box for each

option.

2. Intelicode keeps track of the counting! The level or counts for
the Diagnosis/Management Options portion of the encounter
elements selected will appear in maroon in the upper right

corner of the screen.

3. When the mouse is positioned over a specific statement, the
actual corresponding quotation from the Documentation
Guidelines will appear in the light blue help box across the
bottom of the page as an additional reference.
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T Intelicode Enterprise - Sample Office

Eile Management Visits UseriConnection Office  CMS Guidelines Iools Help

I Pﬂtlenll History I Exam - Low Complexity 99213

Modiiers
Options ! AmountiComplexity of Data Risk Minimal 5]
Number of Diagnosis Or Management Options
Self - limited or minor problem(s)
Established diagnosis - improved, well controlled, resolving, or resolved
di e O T S e
New Problem - No additional work up planned
New Problem - Additional work up planned
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4.41.2 Amount/Complexity of Data

Recording the Amount/Complexity of Data documented
in a record being audited is easy.

Simply select those items that have been documented by clicking
on the check box next to the statement or by clicking on the
statement itself.

2. Select as many elements or statements as are relevant/supported
by the encounter documentation.

3. To unselect an item, simply click the check box or statement
again.
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4. As an additional reference, when a mouse is positioned over a
specific statement, the actual corresponding quotation from
the Documentation Guidelines will appear in the light blue
help box across the bottom of the page.

5. Intelicode is keeping track of your selections. The level or counts
for the Amount/Complexity of Data portion of the
encounter elements selected will appear in maroon in the upper
right part of the screen.

T Intelicode Enterprise - Sample Office

Eile Management Visits UseriConnection Office  CMS Guidelines Iools Help

I Patient I History I Exam End Low Complexity 99213 Modfiers

Di = Options | Amour ity of Data | Risk Limited 5]

Amount/Complexity of Data

[0 Review andlor order of clinical lab tests (CPT codes in the 80000 series)

Review and/or order of tests in CPT radiology section (nuclear medicine and all imaging except echocardiography and cardiac cath)
(CPT Codes in the 70000 series)
Review and/or order of tests in CPT medicine section

(EEG. EKG. echocardiography. cardiac cath. non-invasive vascular studies. pulmonary function studies)
(CPT codes in the 90000 series)

[J Discussion of tests with performing physician

[J Independent review of image. tracing or specimen

[ Desision to obtain old records andlor obtain history from someone other than the patient

[0 Review and summarization of old records andlor obtaining history from someone other than patient
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4.41.3 Risk

The Decision Screen is the final component of the three key elements

required in documenting an E&M Service and is broken down into three
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sections. Choose any of the following topics to see what is required on each

tab under Decision.

4.4.1.3.1 Presenting Problems

The Presenting Problem(s) screen of the

three Risk screens is used to indicate the level of risk
associated with the presenting problem documented for the
encounter being audited.

|. To select the desired level of presenting problem risk, click the
element on the right side of the screen. The selected risk
element will be shown in a bold, maroon text.

2. The elements are categorized by level. The highest
corresponding Risk Level (e.g. minimal, low, moderate, high) will

appear in the upper right part of the screen.

3. To unselect any element, simply click that element again. It will
turn back to a black text.

4. To add a risk element, right-click in the area where the risk
elements are listed and click Add Risk Item. This will take you

to the Risk Elements screen where you can add a risk element.
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T Intelicode Enterprise - Sample Office

Eile Management Visits UseriConnection Office  CMS Guidelines Iools Help

I Pﬂtlenll History I Exam End Low Complexity 99213 Modfiers

Diagnosis/Management Options AmountComplexity of Data Risk High 5]

DiagnosticProcedure(s) | One Scif-Limited or Minor Problem

Management Option(s)
— ManagementOpionts) |5 . Mere Sef-Limited Problems

1 Stable Chrenic lliness

Acute Uncomplicated lliness or Injury

1 or More Chronic llinesses with Mild Exacerbation, Progression, or Side Effects of Treatment
2 or More Stable Chronic llinesses

Undiagnosed New Problem with Uncertain Prognosis

Acute lliness with Systemic Symptoms

Acute Complicated Injury

1 or More Chronic llinesses with Severe Exacerbation, Progression, or Side Effects of Treatment
Acute or Chronic llinesses or Injuries that may Pose a Threat to Life or Bodily Function
An Abrupt Change in Neurologie Status
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4.4.1.3.2 Diagnostic Procedures

The Diagnostic Procedure(s) screen of the
three Risk screens is used to indicate the level of risk
associated with the review or ordering of diagnostic

procedures or services documented, if applicable.

|. To select the desired level of Diagnostic Procedures Risk, click the
element on the right side of the screen. The selected risk

element will be shown in a bold, maroon text.

2. The elements are categorized by level. The highest
corresponding Risk Level (e.g. minimal, low, moderate, high) will

appear in the upper right part of the screen.
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3. To unselect any element, simply click that element again. It will
turn back to a black text.

4. To add a risk element, right-click in the area where the risk
elements are listed and click Add Risk Item. This will take you
to the Risk Elements screen where you can add a risk element.

T Intelicode Enterprise - Sample Office

Eile Management Visits UseriConnection Office  CMS Guidelines Iools Help

F'ﬂllenll History I Exam End Low Complexity 99213

Diagnosis/Management Options AmountiComplexity of Data Risk High [B)

Presenting Problem(s)

PR | | -ooratory Tests Requiring Venipuncture
B e | EKG/EEG
U

Management Option(s)

Chest X-Rays or Other Diagnostic X-Rays
Urinalysis
KOH Prep

Physiclogic Tests Not Under Stress
Superficial Needle Biopsies

Skin Biopsies

Non-Cardiovascular Imaging Studies with Contrast
Clinical Laboratory Tests Requiring Arerial Puncture

Physiologic Tests Under Stress

Deep Needle or Incisional Biopsy

Obtain Fluid From Body Cavity

Diagnostic Endoscopies with No Identified Risk Factors

Cardiovascular Imaging Studies with Gontrast and No Identified Risk Factors

Cardiac Electraphysiological Tests
Discography
Diagnostic Endoscopies with Identified Risk Factors

Cardiovascular Imaging Studies with Contrast with Identified Risk Factors
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4.4.1.3.3 Management Options

The Management Option(s) screen of the
three Risk screens is used to indicate the level of risk
associated with the management options documented for the

encounter being audited.

|. To select the desired level of Management Options Risk, click the
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element on the right side of the screen. The selected risk

element will be shown in a bold, maroon text.

2. The elements are categorized by level. The highest
corresponding Risk Level (e.g. minimal, low, moderate, high) will
appear in the upper right part of the screen.

3. To unselect any element, simply click that element again. It will
turn back to a black text.

4. To add a risk element, right-click in the area where the risk
elements are listed and click Add Risk Item. This will take you

to the Risk Elements screen where you can add a risk element.
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File Management Visits UseriConnection Office CMS Guidelines Tools Help

F'ﬂllenll History I Exam End Low Complexity
= 5 _

Options  Amou: of Data Risk High 5]

Presenting Problem(s)
DiagnosticProcedurss) | Rest
Gargles
Elastic Bandages
Superficial Dressings

| ManagementOpion(s) |

Over the Counter Drugs
Physical Therapy

IV Fluids without Additives

Minor Surgery with No Identified Risk Factors
Occupatienal Therapy

Minor Surgery with Identified Risk Factors
Prescription Drug Management

IV Fluids with Additives

Elective Major Surgery (Open, Percutansous or Endoscopic) with No Identified Risk Factors
Therapeutic Nuclear Medicine

Closed Treatment of Fracture or Dislocation without Manipulation

Parenteral Centrolled Substances
Decision natto Resuscitate o De-escalate Care Because of Poor Prognosis

Drug Therapy Requiring Intensive Monitoring for Toxicity

Emergency Major Surgery (Open. Percutaneous or Endoscopic)

Elective Major Surgery (Open, Percutansous or Endoscopic) with Identified Risk Factors
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442 AMAMDM

This section applies to the Decision screen when using American
Medical Association Medical Decision Making.

4.4.21 Number/Complexity of Problems

Number and Complexity of Problems Addressed

¢ On the Number and Complexity of Problems Addressed tab. You select

the number of problems addressed in the encounter being audited.

o |. Select the appropriate number from the drop down box for each

option.

o 2. The level for the Number and Complexity of Problems Addressed
portion of the encounter will appear in maroon in the upper right

corner of the screen.

o When the mouse is positioned over an element, the definition of the
element will appear in the light blue help box across the bottom of the

page as an additional reference.
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Low Complexity (AMA)

unt and/or Gomplexity of Data Risk

Number and C: ity of Problems

Self-fimited or minor problem(s)

Stable chronic illness(es)

Acute. uncomplicated illness(es) or injury(ies)
Stable. acute illness(es)

Acute. uncomplicated illness(es) or injury(ies) requiring hospital inpatient or observation level of care

Chronic il with i ion, or side effects of treatment

Undiagnosed new problem(s) with uncertain prognosis

Acute illness(es) with systemic symptoms

Acute complicated injury(ies)

Chronic il with severe i ion. or side effects of treatment

-

- -
< < < < < < < < < < < <

Acute or chronic illness{es) or injuryfies) that pese(s) a threat to life or bodily function

Multiple morbidities requiring intensive management (Only applies to Initial Nursing Facility Services 99304-99306)
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4.4.2.2 Amount/Complexity of Data

Amount and/or Complexity of Data to be Reviewed and Analyzed

e The amount and/or complexity of data to be reviewed and analyzed. This
data includes medical records, tests, and/or other information that must be

obtained, ordered, reviewed, and analyzed for the encounter.
o Data is divided into three categories
= Tests, documents, orders, or independent historian(s).
» |ndependent interpretation of tests

= Discussion of management or test interpretation with an external
physician or other qualified healthcare professional or appropriate

source.
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o The level for the Amount and/or Complexity of Data to be Reviewed
and Analyzed is displayed in the upper right corner of the screen. The
lowest level, Minimal or None, does not require any data and may be

used to meet a straightforward level of Medical Decision Making.

o When the mouse is positioned over an element, additional information
from the documentation guidelines will appear in the light blue help box

across the bottom of the page as an additional reference.

T Intelicode Enterprise 18.0.0.0 - x86 - Sample Office

File Management Visits UseriConnsction Office  CMS Guidelines Tools  Help

Patient I istory J| Exam | Ena | Low Complexity (AMA) 99213

Number and Complexity of Problems Addressed it do it il e ey

Risk } Limited a
Amount and/or Complexity of Data to be Reviewed and Analyzed
Prior extemal note sources) eviened
Unique test result(s) reviewed
Unique test(s) ordered
O = iring an i
0 i ion of a test pet by another physici qualified health care professional
(not separately reported)
O o ion of or test i fion with external physici ified health care professionalfappropriate source
(not separately reported)
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4.4.2.3 Risk

Risk of Complications and/or Morbidity or Mortality of Patient
Management

® The risk of complications, morbidity, and/or mortality of patient

management decisions made at the visit, associated with the patient’s
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problem(s), the diagnostic procedure(s), treatment (s). This includes the
possible management options selected and those considered, but not
selected, after shared medical decision making with the patient and/or

family.

o The elements are categorized by level. The highest corresponding Risk
Level (e.g. minimal, low, moderate, high) will appear in the upper right

part of the screen.

o To add a risk element, right-click in the area where the risk elements
are listed and click Add Risk Item. This will take you to the Risk

Elements screen where you can add a risk element. Select the AMA risk

type to add a risk element to this screen.

e 18.0.0.0 - x86 - Sample Office

File  Man

Patient I History Exam Low Complexity (AMA) 99213
ity of i

Number and C

ment Visits UseriConnection  Office  CMS Guidelines  Tools  Help

}Amuunlandlur ampleny of Data [
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4.5 End Screen

The End screen displays a summary of the information that
you have entered up to this point and gives you the

opportunity to make changes or add other pertinent data.

|. Code: The audited code (the code produced by the information
entered by the reviewer) will appear in the upper right corner of

the screen in yellow font.
2. Visit Information:

a. The information shown in this section (left side) of the screen
is 2 culmination of the encounter information the reviewer has

entered up to this point.

b. If information reflected on this portion of the screen is
incorrect, return to the screen where the original information
was entered to make the appropriate changes.

3. Comparison:

a. If Time is a factor in the encounter being audited, enter the
time in the appropriate field by clicking on the text box and
entering the documented time. The type of time depends on
the selected service type and may be one of the following: Face

to Face, Non Face to Face, Unit/Floor, and Total time.

b. Additionally, enter the documented Counseling time in the
appropriate field by clicking on the text box and entering the

documented Counseling time.

c. If the Counseling time is 50% or more of the total Face-to-Face

time, Intelicode® will automatically adjust to reflect the
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appropriate code in the selected service category in relation to
the times entered. This will, however, only work for certain

codes.

d. If you wish to remove Face-to-Face or Counseling times,
simply double-click on the corresponding text box to select
the text and press the Delete key.

e. Psychotherapy Face to Face time and Additional
Clinical Staff Time can be entered here to meet add-on
codes for Office or Other Outpatient visits.

f. Intelicode® calculates the Reviewer E&M based on what has
been selected in each of the screens (History,
Exam, Decision).

g. Select the Provider E&M from the list of E&M codes in the
middle of the screen at the top.

h. A Variance is calculated based on the code difference.
When the Reviewer E&M and the Provider E&M are from
different Service Categories (i.e. Office/
Outpatient vs. Consultation), the Variance will show as
"WC" or "Wrong Category". You are allowed to select a

different variance from the drop down list if you wish.

i. The Conversion Factor % you set in the Preferences will
show here. You can still change it for the visit if you wish. Just
click the up or down arrows to change the percentage by one
hundredth (.01) or type the number in.

j- Fee differences will also be calculated for E&M, Other
Services, and Total based on the information in the Fee
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Schedule that you have selected.

k. RVU numbers are also calculated for each of the above three
categories based on the information in the Fee Schedule that

you have selected.

l. Provider E&M - The code used by the provider for billing
the encounter being audited.

m. Reviewer E&M - The audited/reviewed code (the code
produced by the information entered by the reviewer) will
appear in the upper right corner of each screen in yellow font
and in the Reviewer E&M field in the Comparison area.

n. Modifier - This is the Modifier field (located next to
the Provider E&M and Reviewer E&M fields) for the
Provider and Reviewer E&M. Select the appropriate modifier,
if applicable, by clicking on the drop down arrow and clicking
on the desired modifier.

o. Fee Schedule -

i. The Fee Schedule field will display the fee schedule
utilized to produce the comparison Overbilled
or Underbilled amount.

ii. This field also allows the reviewer to change the fee
schedule for the encounter being audited if more than one
fee schedule is loaded.

iii. If no fee schedule amounts are loaded,
the Overbilled or Underbilled field will remain blank in
applicable situations.
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4. E&M Services:

a. Begin typing the Diagnosis Code used by the provider when

billing the audited encounter, when applicable, if desired. A

list of codes will pop up for you to select from.

b. If the reviewer agrees with the provider, just click

the Same button. The fields will populate to agree with the

provider data.

c. Otherwise, if appropriate, in the same manner as was done

for the provider select the Reviewer diagnosis code(s).

d. The diagnosis codes are pre-loaded by Intelicode.

T Intelicode Enterprise - Sample Office
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ltime: i spent on the date of the encounter.

(39213 Office or cther outpatiert vist forthe evaluation and management of an established patiert., which requires a medicaly appropriate history and/or examination and low level of medical decision making. When using time for code selection, 20-29 minutes of total

5. Other Services:

a. Provider Section

i. The Other Services tab allows you to choose —for
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both Provider and Reviewer— an unlimited number
of Procedure Codes and an unlimited number
of Diagnosis Codes for each Procedure Code.

ii. Begin typing the first Procedure Code in the white box
under the Provider Procedure Code lheading. A list of
procedure codes will pop up. You can then select the

appropriate code.

iii. If appropriate, select a modifier by clicking on the box
underneath the Modifier heading just to the right of the
Provider Procedure Code.

iv. Then, click in the Dx text box just below the procedure
code and begin typing the first Diagnosis Code for this
procedure code. A list of diagnosis codes will pop up. You
can then select the appropriate code. Repeat, as necessary,

for as many diagnosis codes are needed.

v. For any additional procedure codes, repeat the process
above starting with Provider Procedure Code 2.

b. Reviewer Section

i. If the reviewer agrees, simply click the Same button. The
data will be populated to match the provider data.

ii. If there is any disagreement, you will need to enter the
information just as it was described above for
the Provider section.

iii. For any additional procedure codes, repeat the process
above starting with Reviewer Procedure Code 2.
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T Intelicode Enterprise - Sample Office
Fi
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[provider with poor penmanship.

(Clinical Staff Time in addition to the selected service. For example, Clinical Staff Time for an Office or Other Outpatient visit would be entered here

6. Medical Necessity:

a. When you click on the Medical Necessity button, three
questions become visible.

b. If the first question is answered "Y", the other two questions

are not applicable and are, therefore, not available to answer.

c. If the first question is answered "N", the second question
becomes available to answer. If you answer "Y"--that you
want to manually override the Reviewer E & M based on the
presenting problem--a list of E&M codes will appear. Select the
appropriate code by clicking on the text. The third question
will not be applicable or available.

d. If the second question is answered "N", the third question
becomes available to answer. If you answer "Y"--that you
want to base the Review E&M on the MDM--the code in the
upper-right corner of the screen will change. If you answer
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the Second or Third question as "Y" then a -DC
(Determined Code) modifier will load into the audit. If you
answer the third question "N", there is no change.

T Intelicode Enterprise - Sample Office

File Management Visits User/Connection Office CMS Guidelines Tools Help
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(Clinical Staff Time in addition to the selected service. For example, Clinical Staff Time for an Office or Other Outpatient visit would be entered here

7. Notes:

a. For instructions on how to use the Notes section (which is
available from many screens) or how to manage the Note

Macros, see the Note Macros help page.
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4.6 Retrieve Saved Reports

Intelicode® gives the user the ability to save reports in
different formats (i.e. Word®, Excel®, PDF).
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I. You can access your saved reports by going to the File menu
(located in the upper-left corner of the screen) and then
select Retrieve Saved Reports
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2. An "Open" pop-up window will appear. Select the file name

containing your saved report(s) and click the Open button or
double-click the file name.
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4.7 Visit Summaries

The Visit Summaries screen displays the audited
encounters for selected office(s). You may sort by using no
filters, one filter, or multiple filters at the same time. The
information displayed on this screen can be sorted in multiple

ways to make your reports as specific as you desire.

|. To access the Visit Summaries screen, click on
the Visits menu at the top of the screen. Then, click on Visit
Summaries.

2. Offices:

a. Notice first, the lower-left portion of the screen. Thereis a
white box beneath the heading that says Office/Department
(s) to Query. The office that is selected is the office that is
being used to display the data in the grid on the right side of

the screen.
b. To switch to another office, click on the office name.

c. To display data from multiple offices, hold down Ctrl key and
select other offices. You can also hold down the Shift key to
select a group of offices at one time.

3. Grid:

a. Visits:
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vi.

vii.

Each row in the grid is a visit.

i. You can select a visit by clicking on it. You can select

multiple visits by holding down the Ctrl key as you select.
You can select a group of visits at one time by holding
down the Shift key while selecting.

When you select a visit, the Notes associated with that
encounter are displayed in the white box on the bottom
left of the screen, while the Note Macros are displayed in
the white box on the bottom right of the screen.

. To delete visit(s), select the visit or visits you wish to delete,

right-click anywhere in the grid, and then click on Delete
Visit(s). Otherwise, instead of right-clicking, you can
simply press the Delete key on your keyboard.

To send visit(s) to another office, select the visit or visits
you wish to send, right-click, and then click on Send Visit
(s) to Another Office. Next, pick the office you want to
send the visit(s) to.

To edit a visit, select one visit (if you select more than one,
the one you last clicked on will be edited). Then, click on
the Edit Visit button towards the lower-left corner of the
screen (or, you can double-click on the visit in the grid).
The Patient screen will pop up with the visit selected
active.

To print an Encounter Detail Report on the visit(s)
selected, click Print Selected. The Print

Options window will pop up whereby you can print the
report. For information about the Encounter Detail
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Report see the Encounter Detail Report help page.
b. Columns:
i. Each column in the grid is a data field.

ii. To select which columns you want in the grid, right-click
anywhere within the grid and click on Select Grid
Columns. You will be given a list of fields with a check
box by each field.

iii. Check or uncheck fields accordingly by clicking on the
checkbox next to the field name or on the field name itself.

iv. Click OK when the desired column names are checked.
v. Click Cancel to avoid any changes to the columns.

vi. To change the order in which the columns appear, click on
the column heading, hold down the mouse button, and
drag the box to the desired position. You can also right
click on the grid and select Reorder Grid Columns.
Column names can be clicked and dragged to the desired
position or moved using buttons. The top to bottom

column order corresponds to the left to right order.

vii. The column order can be saved or loaded from a file by
right clicking on the grid and selecting Export Grid Layout
to save or Import Grid Layout to load.

viii.To alter the width of any given column, use your mouse to
put the cursor on the column heading bar on the line that
separates the columns, hold down the mouse button, and
drag the column divider to the desired position.
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ix. To reset the columns to the default order and width,
right-click anywhere in the grid and select Reset Grid to
Default.

x. To save the current grid layout to a file, right-click
anywhere in the grid and select Export Grid Layout.
This allows multiple layouts to be saved, loaded, or shared

with other users.

xi. To load the grid layout from a file, right-click anywhere in
the grid and select Import Grid Layout.

4. Totals:

a. Total Visits: The total number of visits currently showing in
the grid.

b. Accurately Coded: The number and percentage of visits
currently in the grid that are coded accurately.

c. Under Coded/Billed: The number and percentage of
the Total Visits that are under coded and hence underbilled.

d. Over Coded/Billed: The number and percentage of
the Total Visits that are over coded and hence overbilled.

e. Wrong Category: The number and percentage of
the Total Visits that were coded within the wrong category.

f. Total Billed: The total amount billed for the visits currently
showing in the grid.

g. Financial Error: The percentage of difference between the
amount inaccurately billed and the total amount billed.
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h. Under Billed: The total amount of the Total Billed that was
under billed.

i. Over Billed: The total amount of the Total Billed that was

over billed.

j. Non-Compliant Teaching: Reflects only those services (the
number and percentage) that are non-Compliant teaching
services, or those services that did not meet the teaching

physician guidelines. (For Intelicode P.A.T.H. only)
5. Filters:
a. Visit Date / Audit Date:

i. This filter will determine if the encounters displayed will be
filtered by the Visit Date or by the Audit Date.

ii. The Visit Date / Audit Date filter is found in the upper-
left corner of the screen

iii. The Visit Date is the date of service of the audited

encounter.

iv. The Audit Date is the actual date the audit was
performed. Intelicode automatically stores the date each
audit is performed.

v. Select which criteria you want to filter with by clicking

on Visit Date or Audit Date in the upper-left corner.

vi. The date fields, which are located directly below the Visit
Date / Audit Date toggle buttons, correspond with
whichever type of date is selected.
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C.

vii. For example, if Visit Date is selected and the date boxes

display "7/19/2010" and "7/19/20", the encounters
displayed in the grid will be only those encounters with a

visit date (service date) between those two dates.

viii. Of course, the same applies to Audit Date. When

the Audit Date button is selected, the date range
displayed in the date field will control the encounters

displayed by their actual date of audit.

. Status:

i. This represents whether the patient is a New patient or
an Established patient.

ii. The Status filter is located just below the Visit Date /
Audit Date filters on the left side of the screen.

iii. To filter by Status, click on the drop down box and then
click on the appropriate Status.

Var:

This filter will allow you to display only those visits that have
a certain Variance between the provider code and the

auditor code.

. The Var filter is located just below the Visit Date / Audit

Date filters on the left side of the screen.

To filter by Variance, click on the drop down box and then

click on the appropriate Variance.

d. Billed E & M:
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i. This filter will allow you to display only those visits that have
a certain Billed E & M code.

i. The Billed E & M filter is located just below the Visit
Date / Audit Date filters on the left side of the screen.

iii. To filter by Billed (Provider) E & M code, click on the drop
down box and then click on the appropriate code.

e. Provider:

i. This filter will allow you to display only those visits that have
a certain Provider.

ii. The Provider filter is located just below the Status, Var,
and Billed E & M filters on the left side of the screen.

iii. To filter by Provider, click on the drop down box and then

click on the appropriate Provider.

iv. The providers available for this field are those you have
previously added to your Provider fields on

the Patient screen.
f. Specialty / Sub Specialty:

i. This filter will allow you to display only those visits that have
a certain Specialty or Sub Specialty of the providers

who performed the encounters/visits.

ii. The Specialty / Sub Specialty filter is located just below
the Provider filter on the left side of the screen.

iii. To filter by Specialty or Sub Specialty, click on the drop
down box and then click on the appropriate Specialty or
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Sub Specialty.
g. Service Category:

i. This filter will allow you to display only those visits that have
a certain Service Category that was chosen on

the Patient screen.

ii. The Service Category filter is located just below
the Specialty / Sub Specialty filter on the left side of the

screen.

iii. To filter by Service Category, click on the drop down box
and then click on the appropriate Service Category.

h. Note Macro:

i. This filter will allow you to display only those visits that
contain a certain Note Macro within the Notes field.

i. The Notes Macro filter is located just below the Service
Sub Category filter on the left side of the screen.

iii. To filter by Note Macro, click on the drop down box and
then click on the appropriate Note Macro.

iv. The Macros available for this filter are those you have
previously added to the Note Macros Management

screen.

v. When you select a visit, the Notes associated with that
encounter are displayed in the white box at the bottom of
the screen.

i. Reviewer / Auditor:
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i. This filter will allow you to display only those visits that
were audited by a certain Reviewer / Auditor.

i. The Reviewer / Auditor filter is the last drop down box

on the left side of the screen.

iii. To filter by Reviewer / Auditor, click on the drop down
box and then click on the appropriate Reviewer /
Auditor.

j- Clear All Filters:

i. Intelicode® keeps track of your filter settings and retains
them even after you have exited the software and
returned.

ii. However, if you would simply like to set the filters back to
their default settings, click the Clear All Filters button.

© 2023 Technology Solutions, Inc.




144 Intelicode

mmaries

] VistlD  Pal.ID  Patient Dt pudit . Revison g poB Points TP 2
Date Range By: - -
@ Audit Date () Visit Date 3 85 167 Bebee, Betty 07/23/2019 |07/23/2019 |07/ =3 7 x]
|12/'13/‘2D11 @ H 7/24/2019 [~ | a3 123 Public, John 07/18/2019 |07/18/2015 |07/18/2019 |Est 01/05/1963 | 100
a1 123 Public, John 07/17/2019 |07A17/2019 |07/17/2019  |Est 01/05/1963 (95
EE T =i 2 3 57290 Patient, Six 01/15/2014 | 01/15/2016 | 07/17/2019 | New 55
| - -] 5 34567 Patient, Three 05/01/2014 | 01/15/2016 | 01/15/2016 | New 55
Provider (® Attending () Requesting 54 23456 Patient, Two 05/01/2014 |01/15/2016 | 01/15/2016 | New 95
|A|| Providers (Click here to change) 65 56789 Patiert, Five 05/01/2014 | 01/15/2016 | 01/15/2016 | New 95
Specialty/Sub Special 66 45678 Patiert, Four 05/01/2014 | 01/15/2016 | 01/15/2016 | New 95
| v | 73 12345 Patient, One 05/01/2014 |01/15/2016 |01/15/2016  |New 95
. 2 4856 Werington, Wima | 05/08/2014 | 05/08/2014 |05/08/2014 |Est 08/30/1952 |95
Service Type
| w | 6 65465 Courtner, Gerald 05/08/2014 |05/08/2014 |05/08/2014 |Est 03/21/1957 |95
Note 17 4396 Wedington, Wilma 05/08/2014 |05/08/2014 |05/08/2014 |Est 08/30/1952 (95
| . | 13 4856 Werington, Wima | 05/08/2014 | 05/08/2014 |05/08/2014 |Est 08/30/1952 |95
43 608353 Henriin, Jennifer 05/08/2014 |05/08/2014 |05/08/2014 |Est 02/06/1935 |95
Reviewer/Auditor
| " | 43 641748 Bailey, Wima 05/08/2014 |05/08/2014 |05/08/2014 |Est 08/29/1927 (95
53 65432 Dooley, Jamison 05/08/2014 |05/08/2014 |05/08/2014 |Est 07/15/1943 |95
= 56 5544 Hollywell, Holly 05/08/2014 |05/08/2014 |05/08/2014 | Est 06/05/1968 |95
OfficelD " 1{s) to q &7 65432 Dooley, Jamison 05/08/2014 |05/08/2014 |05/08/2014 |New 07/15/1943 (95
Master Office 70 708513 Markson, Mark 05/08/2014 |05/08/2014 |05/08/2014 |Est 02/06/1937 |95
73 669579 Sayre, Hank 05/08/2014 |05/08/2014 |05/08/2014 |Est 02/09/1943 100
74 707652 Sunder, Erica 05/08/2014 |05/08/2014 |05/08/2014 |Est 03/21/1930 100 v
< b3
Preventive Visits are shown in red. Sick Vists are shown in blue.
Total Visits Accurately Coded Under Coded/Biled  Over Coded-Billed Wrong Category(WC)  Procedure Accuracy Diagnosis Accuracy
# 60 || 14 |2333|2 | 11 [1833]x | 4 |667 x| 40 [e667|n | 7 [ss571|x [ 4 | 75 |%
Tatal Billed Gross Financial Emor  Under Billed Over Billed Mon-Compliart TP {*)  ProvRWU UserRVU  Total Points
Query Mode s 27340 || 371 s 84579 | s| 1853 | [ 0 0 | [8099 10087 | 56996000 |
O e RLL — — - —— —
Legibility (I} - Some portions or this entire note includes documentation where legibility is at least A |Legibility ({I)
Reporks questionable or extremely poor. Legibility (R)
) Legibility (R) - General Principles of Medical Record Documentation include: "The medical record
PrintSelected should be complete and legible.” A good definition of “legibility” is that it must be legible to
zomecone outside the practice or facilty . Dictation should be considered to improve legibility and
Edit Visit Close reduce potential claims issues and risk to the practice or facility for any provider with poor v
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4.8 Visit Summaries Archive

|. Prior to Intelicode® 15, editing a visit would store an unaltered
copy of the visit in the Visit Summaries Archive.

2. Starting with Intelicode® |5, the Audit Log is used to track
changes to visits. Visits edited in older versions are still kept in the
archive, but visits will not be added to the archive unless they are
archived manually.

3. To access the Visit Summmaries Archive screen, click on
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the Visits menu at the top of the screen. Then, click on Visit
Summaries Archive.

4. For further instructions on how to use this screen, see the Visit

Summaries help page.

4.9

] VistlD ~ Pat D Patient 2
Date Range By:
® Audit Date () Visit Date Singleton. Suzie 05/01/2014 | 05/01/2014 08/14/1945
|'|2;"'|3\/2|T|'| B H 772472008 G+ | 39 65465 Courtner, Gerald 05/08/2014 |05/08/2014 |05/08/2014 |Est 03/21/1957 (95
13 1308886 Amstrong, Denise 0441672014 041672014 | 0441672014 |Est 017011952 |99
o U Lz E 14 4396 Werington, Wima | 05/08/2014 | 05/08/2014  |05/08/201¢ |Ex  |D8/30/1952 |55
| v| | h | | h | 15 260354 Health, Joan 041672014 | 04/16/2014 | 044162014 |Est 12/231934 |94
Provider (®) Attending () Requesting 18 633369 Kalb, Carnie 0441672014 041672014 | 0441672014 |Est 01/15/1343 |94
|N| Providers (Click here to change) 22 615547 Lacey. Michele 04/16/2014  |04/16/2014 | 041672014 | New 07/01/1943 |96
/Sub 3 4896 Wedington, Wilma 05/08/2014 |05/08/2014 |05/08/2014 |Est 08/30/1952 (95
| w | A 3223 Finkleman, Henry 05/01/2014 |05/01/2014 |05/01/2014 |Est 09/09/192% |95
. M 3223 Finkleman, Henry 05/01/2014 |05/01/2014 |05/01/2014  |Est 097091929 |95
Service Type
| “ | 38 5982 Sullivan, Maria 041672014 | 041772014 | 041772004 |Est 03/15/1926 (99
Note 41 1308886 Amstrong, Denise 0441672014 |0416/2014 | 0441672014 |Est 01/01/1952 |94
| - | 42 3942 Greerfield. Joanne | 05/07/2014 | 02/07/2014 | 05/07/2014  |Est 06/23/1952 |95
45 65432 Dooley, Jamison 05/08/2014 |05/08/2014 |05/08/2014 |Est 07/15/1943 (95
Reviewer/Auditor
| ” | 45 8945 Silverton, Denise 041872014 0411872014 | 0441872014 |Est 01/24/1968 |99
50 123 Public. John 04/16/2014  |04/16/2014 | 04/16/2014 | Est 017051963 |99
ClearAll Fillers 51 §72737 Sund, Eic 04/16/2014 | 04/16/2014 | D4/16/2014 | Est 03/21/1529 |94
OfficelD: t(s) to q 57 707567 Sayre, B.J. 0441672014 |0417/2014 | 0441772014 |Est 08/11/1980 |99
Master Office 59 3942 Greenfield. Joanne | 05/07/2014 | 05/07/2014 | 05/07/2014  |Est 06/23/1952 |95
Sample Office 63 776004 Hom, Ralph 04/16/2014 | 04/17/2014 | 0441772014 |Est 09/30/1932 (98
&4 847852 Healthman, Joannie | 04/16/2014 |04/16/2014 |04/16/2014 |Est 127231534 |84 v
< >
Preventive Visits are shown in red. Sick Vistts are shown in blue.
Total Visits Pecurately Coded Under Coded/Biled ~ OverCoded/Biled ~ Wrong Cateqory(WC) Procedure Accuracy — Diagnosis Accuracy
# 23 |[[ 58 [2174]x [ 5 [2174]« [ 3 [1304|x[ 14 [e087]x [ 2 [ w00 |2 [ 3 [ 100 |
Total Billed Gross Financial Emor  Under Billed Over Billed Non-Compliant TP (")  ProvRWU UserRVU  Total Points
Query Mode s| 142631 |[ 4509 [us[ 34949 | s[ 29357 | [ o 0 | [4223]4393] [ 219872300 |
® Ao () Manual Query Now = = = =
History Form {1} - The History Form completed by the patient was not dated and signed by the History Form (I}
Reports provider. History Form (R}
ep History Form (R} - When using a History Form completed by the patient, the provider must initial or
N sign and date it, if using as part of the HX portion of the E&M code. IF not signed and dated, it is
PrintSelecied assumed it was not reviewed.
Edit Visit Close
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|. When you delete a visit, Intelicode® keeps the original in
the Deleted Visits table.
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2. To access the Deleted Visits screen, click on the Visits menu at
the top of the screen. Then, click on Deleted Visits.

3. To permanently delete deleted visit(s), select the deleted visit(s)
you wish to permanently delete and right-click on the grid. Then,
click Permanently Deleted Visits. You will be asked if you
want to permanently delete the visit(s). Click Yes to permanently
delete the visit(s).

4. To restore deleted visit(s), select the deleted visit(s) you wish to
restore and right-click on the grid. Click Restore Deleted Visit
(s). The visit(s) is removed from the Deleted Visits screen and
can now be found on the Visit Summaries screen.

5. For further instructions on how to use this screen, see the Visit

Summaries help page.
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(o) )

Al Providers (Click here to change)

<
Preventive Visits are shown in red. Sick Vists are shown in blue.

Total Visits Accurately Coded Under Coded/Biled  Over Coded-Billed Wrong Category(WC)  Procedure Accuracy Diagnosis Accuracy
:: 1 [[ o ] o= | o[ o e[ o] o |« 1 [w0]c| o [0z | o [100]z
Tatal Billed Gross Financial Emor  Under Billed Over Billed Mon-Compliart TP {*)  ProvRVU UserRVU  Total Points
s 0.00 | 0 |=s[  oo0 | 5[ ooo | [ o o = o [ o | [ sawo |
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410 CMS Guidelines

To access the CMS Documentation Guidelines for either
1995 or 1997, click on the CMS Guidelines menu at the top
of the screen and select which documentation guidelines you
wish to look at.
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T Intelicode Enterprise 16

Eile Management Visits

64 - Sample Office

User/Connection  Office

History I

Exam IDecisiunI E

CMS Guidelines | Tools  Help

CMS Documentation Guidelines (95) Al

99213

CMS Documentation Guidslines Help (97).. A7 |

Pending Audits Visit Ir Required Helds * Service Type
AuditPrep.. - Last Name First Name: DOB. & Office or Gther Outpatient ~
New Patiert
Import. [167 | Bebee | [Betty |[07/27,/1952 (@] i Palient
Patient 1D Provider ID * Patient * Patient Gender Hospital Observation Services
OnN ® Established O Male ® Female Hospital Inpatient Services
) Other ) Unknown Consuitations
Depariment Services
- - Critical Care Services
e T B Nursing Faciity Services
[ Mier. John #9999 w| [ Tuesday . sy 232013 - Doriciiary, Rest Home or Custodial Care
Requesting Provider - Reviewer Eum\clgary‘ Rest Home/Home Care Plan Oversight
jome Services
| ~ | Auditor, A#100 ~ | Prolonged Services w/o (Faceto-Face)
< >
Case Management Services
—— P A : Care Plan Oversiaht Services N hd
Assign Points... [ -] (® Non Facility O Facility B O
Miller, John #9999 == [ Teaching Physician
| ~ ] Documentation...
Il Incident To  Interactive Complexity Prolonged Service
1. Is this visit performed by clinical staff? ¥ N
Font: Microsoft Sans ]
7 D= = A o e e
ze: or: e:
[Leabilty {1) - Some portions or this ertire note includes documentation where legibilty i at least questionable o exiremely poor. ~  [Legibiity ()
Leaibilty (R)
Ledibilty (R) - General Principles of Medical Record Documentation include: "The medical record should be complete and legble.” A good definition of "legibity” is that t must be
legible to someone outside the practice or facilty . Dictation should be considered to improve legibity and reduce potential diaims issues and risk to the practice or facilty for any
provider with paor penmanship.

A new window will pop up in which you can view and print

the various sections of the document guidelines.

< O rErdcan
3 Cearaeni Paricipusin of Ciooumartsbon
Cooumartation of ELU farvcen
= Crourartaton of Wby
c} Eooumertaton of Eaamnation

5 @ Cooumariaion of S Complasty of s

1997 DOCUMENTATION GUIDELINES =

Presemtied by

INTELICOD

Tntelligent Coding Saftware

Documentation Guidelines
for Evaluation
and Management
Services

Thix is am mpdate of the guidelines pimthy prodoced by the Ameriean dedical
Anieciation (ANMA] asd HOEA = May, 1997, 1 iscoaporates reanions to the
gavirsiatesting sectis of ithe geacrl mabi-system exnm snd ihe shis section of
the simgle organ vutem exam of the skin, Theis pernioas were appreved by the
AN and HOFA is November, 1997,

Amerieas Mediesl Asieristen ™

A ma_ e L CR -
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4.11 Preferences

|. To access the Preferences, click on the Tools menu and
then click Preferences menu at the top of the screen. A new
window will pop up in which you can set your Intelicode®
preferences. Select the desired Exam Type by clicking on it.

2. Default Elements

a. To set which Exam Type will be entered by default, click
on the drop down box just below the Default Exam
Type heading in the upper-left part of the Preferences

screen.

b. The Default 2021-2022 Medical Decision Making drop
down box determines the default Medical Decision Making
used for 2021 and 2022 visits. By default, the
recommended option follows AMA guidelines and only
uses the new AMA Medical Decision Making criteria for
Office and Other Outpatient Visits. Starting in 2023, only
the AMA Medical Decision Making is appropriate.

3. Code Selection

a. On the End screen, diagnosis codes are entered by typing
in either the code or the description, and a list pops up
with possible entries to select. By default, Intelicode looks
for the user to type in the diagnosis code. To set Intelicode
to look for the diagnosis description instead, click on the
drop down box just beneath the Enter Dx Codes by
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heading. Select Description by clicking on it.

b. To set the preference for CPT codes, follow the same
instructions above only for the dropdown box just beneath
the Enter CPT Codes by heading.

4. To set the criteria by which the RVUs will be calculated, click
on Work, Malpractice, Practice Expense (PE), or Total
from the RVU's section.

5. To set the Default Conversion Factor for the Fees, either
type in the percentage in the box just to the left of the
Default Conversion Factor heading in the Fees section, or
click on the arrows to move the percentage up or down by
increments of one hundredth (.01). This will also show on the

End Screen.
6. Reporting

a. Use Visit Summary Filter Criteria for saved
Reports will allow the User to save a report with the Visit
Filters (except the date) attached.

b. The Default to Quick Print for Reports makes the
option of Quick Print selected by default instead of
Preview or Print in Word for your convenience. Check
this box if you would like to print quickly without a
preview or uncheck to leave at the original default.

c. The Use Absolute values to Calculate Financial
Error checkbox determines the formula used to calculate
financial error. With absolute values, the under and over
billed values are added together. With Net values, the
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under billed value is subtracted from over billed.

d. The Exclude Procedure Only Visits From Visit
Accuracy Statistics checkbox is used to not count visits
using the “Procedure Only” service type in the visit
accuracy statistics. Procedures and diagnoses in those visits
are still counted in their respective statistics.

e. The Omit Blank history and exam on 2021+ Office
Visit Reports checkbox is used to exclude History and
Exam sections from the Encounter detail report if the visit
isa 2021 or later Office or Other Outpatient visit with no

History or Exam recorded.
7. Encounter

a. To set the Require Consult Verification as Yes or No,
place a check in the checkbox to require the verification or
uncheck to not require the verification. The Consult
Verification Questions will still show whether the box is
checked or not. If you uncheck the box, however, you may
move past the Patient Screen without answering the

questions.

b. The Order Service and SubService alphabetically
checkbox is available too. This will order the Service Types
and SubService Types from A-Z instead of the order the
CPT® book has them. You can always revert back by
unchecking the box in the Preferences.

c. Tosetthe Include Other Services in Fees & RVUs as
Yes or No, place a check in the checkbox to include the
other services or uncheck to show only E&M. On the
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reports you will see "Calculations based on Code Services"
under the title of the report if you uncheck the box. You
will see "Calculations based on Total Services" under the
title of the report if you check the box.

The Require MDM by Default checkbox is used to
required Medical Decision Making be used for codes that
require 2 of the 3 key components (History, Exam,

Decision).

The Prefer Time-Based Codes by Default checkbox is
used to make Intelicode prefer using Time-Based codes
over codes met by the key components when counseling
time dominates the encounter. The Time-Based code will
be used even if the History, Exam, and Decision levels
support a higher level.

The Count Multiple HPI Elements by Default
checkbox is used to allow multiple of the same HPI element
to count toward the HPI level. This feature can be enabled
or disabled on a per-visit basis and usage will depend on

the payor’s rules.

The Count Units as a Single Procedure By Default
checkbox is used to treat procedures under Other
Services with multiple units as one procedure towards
accuracy and total statistics by default. A procedure will
need the correct code and unit count to be accurate.
Procedures with multiple units will display a checkbox
allowing this to be toggled separately for each procedure.

. The Calculate Diagnosis Accuracy Per-Visit checkbox

is used to calculate diagnosis accuracy using all unique
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diagnosis codes in the visit instead of calculating each

procedure’s diagnosis accuracy separately.
8. Other

a. When the Do not notify me of future updates
checkbox is checked you will not be notified through the
Intelicode software when an update is available.

b. The Show InteliNote Cursor Menu checkbox is used to
display the cursors Menu in InteliNote for ease of use with
touch screen devices.

c. When the Show “What’s New In Intelicode?”’
Notification checkbox is checked, a menu item will be
shown on the main screen after updating Intelicode. This
feature, also available through the Help menu, will display
information on recent Intelicode updates.

9. Once you are done with the Preferences window click the
"X" in the upper right corner. Your Preferences will be
saved upon exit.
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Preferences

Default Elements
Default Exam Type
Default 2021-2022 Medical Decision Making

| Recommended v|

Code Selection

Enter Dx Codes by:

[Code -]
Enter Procedure Codes by

[Code -]

RVU Type

® Work O Practice Expense (PE)

@] Malpractice O Total

Fees

100.00 = % Default Conversion Factor

Reporting

Use Visit Summary Filter Criteria for Saved Reports

[] Default to Quick Print for Reports

Use Absolute values to Calculate Financial Ermor

[] Exclude Procedure Only Visits From Visit Accuracy Statistics
] Omit Blank History and Exam on 2021+ Office Visit Reports

Encounter

Require Consult Verification

[] Order Service and Subservice Alphabetically
[] Include Other Services in Fees and RVUs

] Require MDM by Default

[ Prefer Time-Based Codes by Default

[] Count Multiple HP1 Bements by Default

[[] Count Units a= a Single Procedure By Default
[] Calculate Diagnosis Accuracy Per-Visit

Other

[] Do Mot Notify Me of Future Updates

[] Show InteliNote Cursor Menu

Show "What's New In Intelicode?" Notification

Default 2021-2022 Medical Decision Making

This option determines which type of medical decision making will be used for visits in 2021 and 2022. Starting in 2023, only AMA MDM is appropriate.
The recommended option follows AMA guidelines and will only use the AMA MDM for Office and Cther Outpatient visits. Marshfield MDM will be used for all other services.
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5 Reports and Printing

Intelicode® is best known for its easy to understand reports. Intelicode now
gives you the option to customize reports giving your physicians valuable
information. Whether printing an Encounter Detail Report or customizing a
report, the following sections give easy to follow steps on each report found in

Intelicode®.

5.1 Encounter Detail Report

The Encounter Detail Report can be printed at the end of
the audit from the Finish screen or later from Visit
Summaries. To print from Visit Summaries, follow these
simple steps.

|. Choose Visit Summaries from the Visits menu at the top of
the screen.

2. Choose the criteria you wish to report by (i.e. Status, Service
Category, Provider, etc.). Select as many as you deem
necessary to achieve the results you are looking for. This will
filter the information to suit your needs. In our example below,
we chose "Dr. Farthington" from the Provider list.
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Visit Summaries — O =
7|
bat By b VistlD ~ Pat.ID  Patient Rovision gt DoB Poits TP 2
th'lge - -

(® Audit Date () Visit Date

Hom, Ralph

09301332

213201 @ || 2w @ | 2 4896 Werlington, Witma | 05/08/2014 | 05/08/2014 | 05/08/2014 | Est 08/301952 |95
3 67890 Patiert, Six 01/15/2014 | 01A5/2016 | 07/17/2019 | New %5
Status Var Billed EZM 5 34567 Patiert, Three 05/01/2014  |D1A15/2016  |01/15/2016 | New 95
| v v v [3 5465 Coutner, Gerald ~ |05/02/2014 |05/08/2014 |05/02/2014 | Est 03/21/1957 |95
Provider (8 Attending () Requesting 7 314531 Lacey. Michel 04/17/2014  |D4117/2004  |04/17/2014 | Est 03/03/1940 |98
All Providers (Click here to change) 3 134 Finestein, Fred 04182014 [04n872012 |0as18208 [t 06/301959 |94
. 10 7878 Sartas, Miguel 04/16/2014 |04/16/2014 | 04/16/2014 | Est 11151967 |94
| .;nlrm el 12 5465 Johnson, James | 04/16/2014 | 04/16/2014 | 04/16/2014 | New | 09/29/2004 |94
EZ;“;;’; Tn%.%‘:ﬁ:du 34 15 5992 Sullvan, Maria 04/16/2014 |0417/2014 | 04/17/2014 | Est 03/15/1926 |99
| iter John #9959 ] 17 4895 Werlington, Wima | 05/08/2014 |05/08/2014 |05/08/2014 | Est 08/30/1352 |95
Welington MD. Beaumont #5 ¥ 19 489 Werington, Wima | 05/08/2014 | 05/08/2014 | 05/08/2014 |Est | 08/30/1952 |85
| Done ] 20 1512 Swartz, Gary 05/01/2014 |05/01/2014 |05/01/2014  |New | 02/16/1954 |100

: 21 707567 Sayre, B 0416/2014 041772014 |04/17/2014 | Est 08/11/1980 |99
|“'ﬂ""ﬂmmum“r V] 24 9874 Shore, Sheri 04/16/2014 04162014 |04/16/2014 |New | 04/13/1570 |84
25 156 Singleton, Suzie | 05/01/2014 |05/01/2014 | 05/01/2014 | Est 08/14/1345 |33
Clear All Filiers 2% 249949 Bailey, Bubba M4/17/2014  [D417/2014 | 41172014 [Est 08/29/1960 |99
el Ks) to query 27 134 Finestein, Fred 04/18/2014 04182014 |04/18/2014 | Est 06/30/1359 |99
Master Office 2 57854 Babble, Durcilla 04162014 |04n72014 [0as172ma [t 06/26/1972 |94
29 849349 Bailey, Bubba 04/16/2014 04162014 |04/16/2014 |New | 08/29/1960 |97

20 360354 Health, Joan 04/16/2014 0471672014 |04/16/2014 | Est 12/23/1934 |94 o

< >
Preventive Visits are shown in red Sick Visits are shown in blue.
Total Visits Accurately Coded Under Coded/Biled ~ Ower Coded/Billed Wrong Category(WC)  Procedure Accuracy Diagnosis Accuracy

# 59 | [ 14 J2373]% [ 11 J1seafx [ 4 [e78 x| 39 [e6a1 |z | 7 [8571|z [ 4 [ 75 |2
Total Billed Gross Financial Emor  Under Billed Over Billed Non-Compliant TP (") ProvRVU UserRVU  Total Points
Query Mode s[ 27410 || 371 ws| 84579 | s[ 18853 | [ 0 0 | [ 8099 [100.87] [ 5.605/5.900 |
@ Ao () Manual 2rELED
Patient had a stroke. Patient seemed dazed and confused Injection Documentation (1)
Reporks Injection Documentation (1) - The injection was nat documented propery. Injection Documentation (R)
P Injection Documentation (R) - Injections should be documented with the following information: name
) and strength of medication, dose/amount, route (IM, subg, IV, etc.), location (it upper am, i,
PrintSelecied buttock, et ); for medicodegal purposes, log and batch # should also be listed.
Edit Visit Close

3. Select a visit by clicking on a row in the grid. (Or select more

than one by using the Ctrl key or the Shift key.)

4. Next, click the Print Selected button (located in the lower-left

corner of the screen) and choose your Report Options

5. Click Print to print the report.

6. See the Print Options section of the Report Options help page

for more information about how to use the features on this

screen.

Beloct & Prict Optian
) ek Prirt
18 Prapsarer | Priet o Waaed | Have To FOF

2 Sren To Waed

{2 Save To Exsel

Ervuat Flagaet
& Craptny Pagre M
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sample Office Encounter Detail Report 280-555-1212
123 anywhers Lang Cabralsiiorn banwd an LW Services 260-555-1215
Midwest, IN 45723
Audit Date Range: 08/25/2011 to 08/25/2014
Patient ID: Patient Name: Sex:  DOB: Wisit Diate: Audit Date:
156 Singleton, Surie F 08/ 14,/1245 03/13,/2012 12/04/2012
(Provider: Carrington MDD, Latta Specialty: Cardiology A
Service Calegoryt  Office or Other Dutpatient Suhb Categoryn Follow-Up
Requesier: Reviewer: Auditor, B
Fee Schedule: Conv. Factor: 100 Stadus: Est
Fuee io Face: 0 Minutes Connseling: O Minubes Psychotherapy o Minutes Prolonged Face o Minubes
Face 1o Face: i Faoee:
Provider Code: [Cor ek Reviewer Code:  s=p13
Provider BV o Reviewer RV o Poinls 100
Provider Fee: 000 Reviewer Fee: 2000 Mo Difference: 2000 Varimnee a
L -+
Provider Code 99713 Reviewer Code 99713
Provider Diagnosis 1 401.9 » Hypertenaion, Unspecified Reviewer Diagnosis 1 401.9 - Hypertension, Unspecified
Provider Diagnosis 2 4379 « Cardiac Dysrhythamia, Unspedified Reviewer Diagnosis 2 4379 - Cardiac Dysrhythenia, Unspecified

Provider Proc. Code 1

Reviewer Proc. Code 1

93000 Eleckrocandicgram, complabs

|' History
Chief Complaint Documented:

of Present Hiness Brief

Cualty, Severity

Review of Systems (ROS) Extended

Constitwtional Symptoms, Cardiovascular, Respiratory

Past, Family & Social History (FFSH) Pertinent

PAST: Current Medications

Expanded

| Examination Eody Areas/Organ Systems (g5)

Expanded (35)

[ Medical Decision

Risk MODERATE

Fresenting Problem

- 1 or More 5table Chronic linesses
MHagnstic Procedures

- Laboratory Tests Reguiring Yenipuncturs
- EKGEES

Managemenl Oplions
- Prescription Dirug Management

Trailblazer

Moderate Complexity )

| Encounter Notes

EFIG with report found in medical reconds; howewver, there was no charge submitted, and it was not signed/initzled

|. Teaching Physician Documentation

INTELICODE;

lmsrifigrae Cnding Jafrasrr Fepart geasrsied on B2 5300 1120 AR Iy INTIUCOOE™ Cogpright 0 2004, TS A Righi 3 sus resd

Confidential Page 1 of 2
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5.2 Report Options

When printing various reports from the Visit

Summaries screen, you will be presented with this dialogue.
Report Options gives you choices about what report to print,
how you choose to have the data listed, how you want to
print (or "export") the report, and now, for certain reports,

you can even choose which columns you want in the report.

|. Choose Visit Summaries from the Visits menu at the top of

the screen.

2. Choose the criteria you wish to report by (i.e. Status, Service
Category, Provider, etc.). Select as many as you deem
necessary to achieve the results you are looking for. This will
filter the information to suit your needs. In our example below,
we chose "Dr. Farthington" from the Provider list.
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A
bat By 0 VistlD - Pat.ID  Patient Vit Audit Rovision gt DoB Points
e Range By:
A o |tz oav7z0is oz |os toaorne m-
‘12’,1 V2011 @+ ” 7/24/2019 G~ | 2 4896 Werlington, Wilma 05/08/2014 |05/08/2014 |05/08/2014 |Est 08/30/1952
3 67830 Patient, Six 011572014 | 011572016 |07/17/2019 | New 35
=i L Bl RN 5 567 Patient, Three 05/01/2014  |01715/2016 | 01/15/2016 | New 35
| h | | V| | V| 6 65465 Courtner, Gerald 05/08/2014 |05/08/2014 |05/08/2014 |Est 03/21/1957 |95
Provider (@) Attending (C) Requesting 7 814531 Lacey. Mitchell 041772014 | 0411772014 | 041772014 | Est 03/08/1340 |58
All Providers (Click here to change| 8 134 Finestein, Fred 04182014 | 041872014 | 04/18/2014 | Est 06/30/1959 |94
o 10 7878 Santos, Miguel 0441672014 | 041672014 | 04/16/2014 | Est 1141571967 |94
Camington MD), Lotta #3
| Fathington MD. Lawrencio 56523 ] 12 6465 Johnson, James 04/16/2014 | 04/16/2014 | 04/16/2014 | New 09/29/2004 |94
EGTVI\‘UU%TA% %WUU?;" 16 5982 Sullivan, Maria 041672014 | 0411772014 | 041772014 | Est 03-15/1926 |99
eelgoo: . Dona
| Miller, John #9999 ] 17 4396 Werlington, Wilma 05/08/2014 |05/08/2014 |05/08/2014 |Est 08/30/1952 |95
i
Welington MD. Beaumont #5 ¥ 19 489 Werington, Wima | 05/08/2014 | 05/08/2014 | 05/08/2014 | Est 08/30/1852 |85
| Done ] 20 1512 Swartz, Gary 05/01/2014 |05/01/2014 | 05/01/2014 | New 02/16/1354 | 100
il 707567 Sayre, B 04/16/2014 | 04A17/2014 | 04/17/2014 | Est 08-11/1980 |99
Reviewer/Auditor
| V| 24 5874 Shore, Sheri 041672014 | 041672014 | 04/16/2014 | New 0441341970 |84
25 156 Singleton, Suzie 05/01/2014 |05/01/2014 |05/01/2014 | Est 08/14/1945 |98
Clear All Filiers 2% 845945 Bailey, Bubba M/17/2014 044772014 | 044172014 |Est 08/29/1960 |99
e e e ai = o ey 7 134 Finestein. Fred 041872014 | 041872014 | 04/18/2014 | Est 06/30/135% |99
Master Office 28 57854 Babble, Durcilla 04162014 | 0411772014 | 047772014 | Est 06/26/1972 |94
E 25 845345 Bailey, Bubba 041672014 | 041672014 | 04/16/2014 | New 08/23/1960 |97
30 860354 Health, Joan 04/16/2014 | 04/16/2014 | 04/16/2014 | Est 122371934 |94 v
€ >
Preventive Visits are shown in red Sick Vists are shown in blue
Total Visits Accurately Coded Under Coded/Biled ~ Over Coded/Biled ~ Wrong Category(WC)  Procedure Accuracy  Diagnosis Accuracy
#| 59 | [ [ 39 [ 661 [% [4a ] 7 |«
Total Billed Gross Financial Emor  Under Billed Over Billed Non-Compliant TP (") ProvRVU UserRVU  Total Points
Query Mode s[ 27340 || 371 s/ 84579 | s[ 16853 | [ 0 | o0 |% [8099]10087] | 56055900 |
@ Ao () Manual 2rELED
Patient had a stroke. Patient seemed dazed and corfused Injection Documentation (1)
Reporks Injection Documentation () - The injection was not documented property Injection Documentation (R)
P Injection Documentation (R) - Injections should be documented with the following information: name
) and strength of medication, dose/amount, route (IM, subg, IV, etc.), location (it upper am, i,
PrintSelecied buttock, et ); for medicodegal purposes, log and batch # should also be listed.
Edit Visit Close

3. If you are going to print an Audit Summary or a Custom
Provider Accuracy Report, choose what columns you want
available for the report by right-clicking anywhere on the grid and
clicking Select Grid Columns. For the other reports, the
columns are fixed and cannot be changed.

4. For the Audit Summary and the Custom Provider
Accuracy Report, you can determine the order in which the
columns will appear on the report. To change the position of a
column, click on its heading and drag it to the location that you
desire. Repeat this procedure with other columns until you have

the column order you are looking for.

5. Choose which office(s) you want to report on by selecting the
appropriate office(s) located in the white box just below
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the Office/Department(s) to query heading. Select multiple
offices by holding down the Ctrl key or the Shift key.

6. When you have the desired data set in the grid, click on
the Reports button in the lower-left portion of the screen.

The Report Options screen will pop up.
7. Standard Reports:

a. Located in the upper-left portion of the screen, the Standard
Reports section lists the various standard reports that are

available in Intelicode®.

b. To select a standard report, click on its title in the box. Notice
that there are different options available for different reports.
For example, for two of the reports (Audit
Summary and Custom Provider Accuracy Report) you
are able to choose which columns are in the report, a feature

new to Intelicode®.

c. Once you have selected your Standard Report, you can then

begin to select your settings for the report.
8. Available Columns:

a. A list of Available Columns can be utilized for the Audit

Summary and the Custom Provider Accuracy Report.

b. The columns that are currently selected for the report have a

bold, maroon font.

c. The columns that are within a gray background are the default

columns.

d. The columns that have a normal black font are available to add
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to the report. Simply click on the column name to add it.

e. The columns that have a light gray font are not available due to
lack of space. You would need to remove a column (or more)

from the report to make more room.

f. The order in which the columns will appear on the report is
shown in blue text just below the Available Columns. To

change the order of the columns, see the instructions above

(#4).

g. Toadd a column to the report, click on its text. It will now
have a bold, maroon font.

h. To remove a column from the report, click on a column name
that has a bold, maroon font. It will be removed from the

report. lts text changes to a normal black font.
9. Column Gauge:

a. Notice the long bar just below the Available Columns going
across much of the page. This is the Column Gauge.

b. The green bar represents how much page space is taken up by
the current columns in the report.

c. The current active columns are shown in order just above the

gauge.

d. As you add or remove columns, the bar lengthens or shortens
accordingly, letting you know how much more width is
available on the report.

| 0. Miscellaneous Columns:
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a. The Audit Summary and the Custom Provider Accuracy are
the only ones with Available Columns and each column
adds something different.

b. Pat ID: This adds the Patient ID into the Report.
c. Visit Dt: This adds the Visit Date into the Report.
d. Stat: This adds the Status of the Patient into the Report.

e. Service Type: This adds the Service Type of an audit into the
Report.

f. History: This adds the History level obtained for an audit in
the Report.

g. Exam: This adds the Exam level obtained for an audit in the
Report.

h. Decision: This adds the Decision level obtained for an audit in
the Report.

i. Reviewer Code: This adds the Reviewer Code achieved in an

audit in the Report.

j- DC: This is otherwise known as Determined Code (DC) and
shows DC when Medical Necessity was used to alter the
Reviewer Code.

k. IT: This is otherwise known as Incident To (IT) and shows

either Y or N depending on if IT was met or not in an audit.

I. Provider Code: This adds the Provider Code achieved in an
audit in the Report.
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m. Var: This adds the Variance, including 0, achieved in an audit
in the Report.

n. Diff: This adds the Difference achieved in an audit in the
Report.

o. Audit Dt: This adds the Audit Date into the Report.

p. Patient: This adds the Patient Name to the Report.

qg. Payor: This adds the Payor to the Report.

r. Fee Schedule: This adds the Fee Schedule to the Report.

s. Provider: This adds the Attending Provider Name to the
Report.

t. Reviewer: This adds the Reviewer Name to the Report.

u. TP: This is otherwise known as Teaching Physician (TP) and
shows GE, GC, or * depending on how the Teaching Physician
Guidelines were answered.

v. Resident: This adds the Resident Name to the Report.
w. Specialty: This adds the Specialty/Subspecialty to the Report.

x. Requester: This adds the Requesting Provider Name to the
Report.

y. ProviderRVU: This adds the Provider RVU to the Report.
z. UserRVU: This adds the Reviewer RVU to the Report.

aa. DOB: This adds the Date of Birth to the Report.

ab.Diagnosis Total: This adds the Diagnosis Total number for
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each audit in the Report.

ac. Diagnosis Accurate: This adds the Diagnosis Accurate
number for each audit in the Report.

ad. Office: This adds the name of the Office in the Report.
ae. Points: This adds the Visit's Audit Points to the Report.
| I. Miscellaneous Options:

a. Each report has a different set of miscellaneous options

available for output.

b. The miscellaneous options for a particular report are shown
with check boxes toward the top of the screen.

c. Toadd or remove a particular item from your report, check

the box by clicking on it or on the text itself.
d. Diagnosis / Procedure / Modifiers:

i. The Diagnosis, Procedure, and Modifiers options are
available only for the Audit Summary and the Custom
Provider Accuracy Report.

i. When the Procedure box is checked, the report will list
each procedure for each encounter.

iii. When the Diagnosis box is checked, the report will list

each diagnosis for each encounter.

iv. When the Modifiers box is checked, even if
the Procedure box is not checked, each modifier will be
shown with its corresponding procedure.
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e. With Notes: This option, if enabled, simply designates
whether or not the notes will be present on the report.

f. By Provider: This option, if enabled, sorts the encounters By
Provider in alphabetical order. The Provider is shown on the
report in a large heading prior to the encounter pertaining to
that provider.

g. With Graph: This option, if enabled, will place in the report
a graph of the current data.

h. Work RVU Totals: This option, if enabled, will place the
Totals of the Work RVUs in the Summary of the Report.

i. Audit Point Totals: This option, if enabled, will place the
Totals of the Points achieved in the Summary of the Report.

j. | Signature Line: This option, if enabled, will place one (I)
Signature Line at the end of the Report.

k. 2 Signature Lines: This option, if enabled, will place two (2)
Signature Lines at the end of the Report.

l. Work RVUs: This option, if enabled, puts in the total
Provider and Reviewer (User) RVUs into the Report inside the
Summary for each Provider.

m. Audit Points - This option, if enabled, puts in the total Points
for each Provider into the Report inside the Summary for
each Provider.

n. Diffs: This option, if enabled, will place a Diff column in the
Report and will also give a total at the end of the Report.

o. Show Attached Documentation: This is only on the Audit
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Summary report and will allow all visits with documents
attached via InteliNote to show. For info about InteliNote see
InteliNote.

p. Sort By Procedures: Sort visits based on the E&M codes
and codes entered under Other Services.

g. Procedure and Diagnosis Totals: Include procedure and

diagnosis totals and accuracy on the Audit Summary report.

r. Additional Statistics: Include E/M accuracy and allow
additional options on the Custom Provider Accuracy report.

| 2. Office Information:

a. This section is located on the right side of the screen, almost
midway down the page.

b. Here you can set various general information (i.e. Office
Name, Address, Phone Number, etc.) about your office.

c. This information will appear in the header of the first page of

every report.

d. The information will be as you left it each time you enter
the Report Options screen.

|3. Summary Comments:

a. If you would like to make some summarizing comments that
will appear toward the end of your report, type your
comments in the white box just below the Summary
Comments heading.

b. If there are comments that you would like to show repeatedly
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on a report, you save a report layout by clicking on the Save
Report Layout button in the Print Options section below.
The comments that are in the box at the time you saved the
report layout will appear every time you use that report

layout.
4. Print Options:

a. The Print Options section is at the bottom of the Report
Options page. This is the same selection tool as the Print
Options window that comes up when running reports from

other screens.
b. Select a Print Option:

i. Select a Print Option by clicking on the circle next to
the option you prefer, or you can click on the text itself.
Only one option can be active at a time.

ii. If you do not have Microsoft Word installed on your
machine, the Send To Word, Send to PDF, and Email
Report options are disabled and cannot be used. The
same is true for the Send To Excel option if you do not

have Microsoft Excel installed on your machine.

iii. When the Preview in Word option is selected and
the Print button is clicked, the application associated to
open a .docx file will start and open your report. Once
open you can edit, print, save from your application, if
available. At any time you can return to the Report
Options screen. Preview in Word is the default setting.

iv. When the Quick Print option is selected and
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the Print button is clicked, a single copy of the report will
be printed to your default printer.(requires an application

to be associated for a .docx file to be able to print)

v. When the Send To Excel option is selected and
the Print button is clicked, the report is sent to a
Microsoft Excel file and you are then given the opportunity

to name the file and save it to the location of your choice.

vi. When the Send To Word option is selected and
the Print button is clicked, the report is sent to a
Microsoft Word file and you are then given the
opportunity to name the file and save it to the location of

your choice.

vii. When the Send To PDF option is selected and
the Print button is clicked, the report is sent to an
Acrobat PDF file and you are then given the opportunity to
name the file and save it to the location of your choice.

viii.When the Email Report option is selected and
the Print button is clicked, a new email is brought up with
your report file attached to the email.

ix. Click Print to print the report. This will also print any
documents you have attached via InteliNote. If you have
questions about InteliNote see InteliNote.

c. If the layout of the current report and the filters from visit
summaries screen is something that you would like to use
again, click on the Saved Report Layout button. Type a
significant name and click OK.
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d. When you are finished with the Report Options screen,
click the Close button.

L J Report Options

Issues & Recommendations
Diagnosis & Procedures
Provider Summary

Provider Net Fee Totals

Billed Code Totals

Provider Accuracy Report
Custom Provider Accuracy Report
Productivity Report

Saved Report Formats
Use Cument Vist Summaries Fitter Criteria

B

* Accessible from any Office

1 Accessible to all Users

®) Preview | Print in Word

) Save To Word

Available Columns Report Options
Pat_ 1D ~
Visit Dt ] Procedure [ Diagnosis ] Modfiers [ With Notes [] By Provider ~ [] By Office
Stat
Service Type [] Work RVU Totals [] Audit Pairt Totals [] Show Attached Documentation
History ) :
E ] Sott By Procedures [] Procedure and Diagnosis Totals
Decision
Reviewer Code
DC
IT Office Name Phone Number
Provider Code [Sample Office |260-555-1215 |
Var
Diff
Audit Dt. Address Fax Number
Patient [123 Anywhere Lane |260-555-1215 |
Payor
Fee s:hedule City Frim Zip
Provider [Mdwest [N ] [723 |
FroviderlD v
< >
Visit Dt. | Stat | Pat. |D | Service Type | History | Exam | Decision | Rev. Code | Prov. Code | Var | DC | IT | Diff
B ———
Summary Comments Reorder Columns...
Select A Print Option Print
O Quick Print O SaveToExcel (O Save To PDF SarElenutEant
Close

O Email Report

Display Page Numbers

To customize a report choose a report from the "Standard Reports” list The "Available Columns™ will show all of the available data columns from Visit Summaries. The default ~
report fields are represented by the "shaded” items. The bold maroon items are columns that are selected. You can pick and choose the items from

the “Available Columns” to tailor the report for your needs. You will notice the columns appear below along with a progress bar which shows the available space left on the report.
When you run out of reom the available columns will be greyed out and will not be able to be selected until something else is unchecked. Once you he
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5.3 Audit Summary

|. Choose Visit Summaries from the Visits menu at the top of

the screen.

2. Choose the criteria you wish to report by (i.e. Status, Service

Category, Provider, etc.). Select as many as you deem
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necessary to achieve the results you are looking for. This will

filter the information to suit your needs.

3. Click the Reports button located in the lower-left portion of the
screen. The Report Options screen pops up. Audit
Summary is selected by default.

4. If the format for your Audit Summary was saved as a Report
Format, select the name of the desired Saved Report
Format by clicking on the name located in the white box below
the Saved Report Formats heading in the lower-left portion of

the screen.

5. Choose the desired columns and options you would like for
your Audit Summary. See the Report Options help page for

more information on how to format your report.

6. When you have the desired format, Select a Print Option and
click Print.
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sample Office Audit Summary Report 260-555-1212
123 Anywhere Lane Caicalation huied on [ Services 260-555-1215
Midwest, IN 46723
Carrington MD, Lotta Visit Date Range: 0Ef25/2011 to 0E/25/2014
Fatient ID Visit Dt.  Stat Service Category sub Category History Exam Decision  Prov Code RevCode War  Diff  DC 1T |
158 3/13,3002 Est Office or Other Cutpatient Follos-Lip Expanded Expanced (93] Moderate 9213 99113 0 0.00 M |

EKG with report found in medical records; however, there was no charge submitted, and it was not signedinitzled

| 128 11/34/3002  Est Difice or Dther Dutpatient Follow-Lip Detailer Detaled |55) straightforwars 99313 el I [330u0) '\ll

| B34S /17 2002 £st Preventive Medicine Services Penodic Comprehensive Comprehenaive (351 Straightfonwan: S5 S35 o 30.00 \Il
: coded preventive medicine senvices

| TEIE 10/20/2012 Mew  Haspital inpatient Services Initial Hospital Care Comnp refrenshe Comprehenave {35] Hight 29223 2023 o 0.0 \Il

= Diagnosis Vanation ([l The decumentation for this encounter reflects 2 disgnosis coding vaniztion from what was isted on the HCFA 1500 or sugerhill.
= Diagnosis Vanation (R} Diagnosis coding emors may cawse clsims processing delays or denials. as well 25 leaving the provider and/or practice open to potential false

cizimz =llegations. Accurately assigning disgnasis codes provides justification for services performed (medical necessity], and decreases resubmitting claims. CPT and
Dizgnasis (CCF) coding should be reviewsa prior ta charge entry by quslified individuzls, to ensurs coding accuracy and compliance.

135 8/2/2012  Mew Consultabors Office & ftatiors Detaiks Octaled |55) Moderate 44 6043 1 53500 M

= Agsecsment (1), The assessment is not clearly stated for this encounter. Documentation Guidelines states "The documentation for each patient encourter should include:
... @szessment, clinical impression or diagnosis. .

= Assezsment (R); The assessment should be clearly documentsd for each encounter. Since e=ch note must "stand slone”, it is imperative to accurately document the
maost specific dizgnosis in the assessment [ impression section of the note.

= Documented Lower Level [);  The documentation substantiates 3 lower level of senice than charged.

Summary Comments:

" Total visits Accurately Coded* under coded,/Billed* over Coded/Billed(+)* Wrang Category (Wc)* Financial Error (%)
El 3 0% 1 20% 1 20% o 0% 17.33%
5375.00 530.00 535.00

“Combined number of &courately, Under, Ower, and W can excesd number of Total Wisits. WE may also be counted 25 Under ar Over Coded.

INTELICODES

P by INTELIZODE S

[T — Confidential page1of1
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54 Issues and Recommendations

|. Choose Visit Summaries from the Visits menu at the top of
the screen.

2. Choose the criteria you wish to report by (i.e. Status, Service
Category, Provider, etc.). Select as many as you deem
necessary to achieve the results you are looking for. This will

filter the information to suit your needs.
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3. Click the Reports button located in the lower-left portion of the
screen. The Report Options screen pops up.

4. If the format for your Issues and Recommendations report
was saved as a Report Format, select the name of the
desired Saved Report Format by clicking on the name located
in the white box below the Saved Report Formats heading in

the lower-left portion of the screen.

5. Otherwise, click on Issues &
Recommendations under Standard Reports in the upper-
left portion of the screen. This report is the only report that is
based off of the Note Macros in the visit, not the ones you can

edit on the left side of the screen in the visits.

6. The Issues and Recommendations report is static. The
only Report Options you can change are the Office Name,
Address, and Phone Number information that appears in the
report heading. See the Report Options help page for more

information on how to format your report.

7. When you have the desired format, Select a Print Option and
click Print.
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Sample Office Issues & Recommendations Report 260-555-1215
123 Anywhere Lane . 260-555-1215
Midwest, IN 46723

Visit Date Range: 01,/01/2014 to04,/16,/2014

Reviewer: Auditor &

Provider: Miller, lahn

Mumber of Reports Audited: 4

Comments:

hEEDI’dS.ﬂrEEIJ rately Codad 1 25%
Records Over Coded 1 25%
Records UnderCoded 2 50%
Records Wrong Category[WC) 1 25%
Procedure Accuracy 2 100%
Dizgnosis Accuracy 2 100%
Gross Financial Error 15.02%
Audit Points 393,/400 98.25%

Document and Coding Issues

1 Encounter(s) had the Issues of: Injection Documentation (i)
The injectionwas not documented properhy.

1 Encounter{s) had the lssues of: Diagnaosis Varation i)
The documentation for this encounterreflecs a disgnosis coding varistion fromwhat was listed on the HCFA 1500 or superbill.

Recommendations

Injection Documentation (R)
Injections should be docwmented with the following information:name and strength of medication, dose Jamount, coute (1M,
subq, IV, etc.), location [t upper arm, It, buttock, etc.); for medico-legal purposes, log and batch# should also be listed.

INTELICODE e . : . Confidential Page 10of1
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5.5 Diagnosis and Procedures

|. Choose Visit Summaries from the Visits menu at the top of
the screen.

2. Choose the criteria you wish to report by (i.e. Status, Service
Category, Provider, etc.). Select as many as you deem
necessary to achieve the results you are looking for. This will

filter the information to suit your needs.

3. Click the Reports button located in the lower-left portion of the
screen. The Report Options screen pops up.

4. If the format for your Diagnosis and Procedures report was
saved as a Report Format, select the name of the
desired Saved Report Format by clicking on the name located
in the white box below the Saved Report Formats heading in
the lower-left portion of the screen.

5. Otherwise, click on Diagnosis & Procedures under Standard
Reports in the upper-left portion of the screen.

6. If you want graphs on your report, check the box near the top of
the screen for the With Graph option by clicking on the box or
on the text itself.

7. Change the Office Name, Address, and Phone Number
information, if needed. See the Report Options help page for

more information on how to format your report.

8. When you have the desired format, Select a Print Option and
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click Print.

sample Office Diagnosis & Procedures Report 260-555-1212
125 Anywhers Lane Cateatiiorn e on [ Sarvicea 260-555-1215
Midwest, IN 46723

visit Date Range: 0B/25/2011 to 0B/25/2014

Carrington MD, Lotta

Total Diagnoses Diagnoses Correck Diagnoses Incorrect Total Procedures [+) Procedures Correct Procedures Incorrect
7 L3 85.71% 1 14.20% 1 o 0% 1 100%

Carrington MD, Lotta

W Correct Dizgnosis
B Incorrect Dizgnosis
B Correct Procedurss

B Incorrect Procedures

Summary Comments:

Total Diagnoses Diagnoses Correct Diagneses Incorrect Total Procedures [+) Procedures Correct Procedures Incorrect
7 & 85.71% 1 14.28% 1 o 0% 1 100%
INTELICODES . oot wsisass s 2ty irscsae g 0047 s et Confidential Page1cf2
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5.6 Provider Summary

|. Choose Visit Summaries from the Visits menu at the top of
the screen.

2. Choose the criteria you wish to report by (i.e. Status, Service
Category, Provider, etc.). Select as many as you deem
necessary to achieve the results you are looking for. This will
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filter the information to suit your needs.

3. Click the Reports button located in the lower-left portion of the
screen. The Report Options screen pops up.

4. If the format for your Provider Summary was saved as
a Report Format, select the name of the desired Saved
Report Format by clicking on the name located in the white
box below the Saved Report Formats heading in the lower-
left portion of the screen.

5. Otherwise, click on Provider Summary under Standard
Reports in the upper-left portion of the screen.

6. The Provider Summary is static. The only Report
Options you can change are the Office Name, Address, and
Phone Number information that appears in the report heading.
See the Report Options help page for more information on how

to format your report.

7. When you have the desired format, Select a Print Option and
click Print.
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sample Office Provider Summary Report 260-555-1212
123 Anywhere Lang Calrabiiizr banedan [k Service 280-555-1215

Midwest, IN 45723
‘isit Date Range: 08/25/2011 to 08/25/2014

E“ Patient 1D Wisit Dt. Patient Reviode DC TP IT ProvCode Var ProvBVU  UserRVU Points

Carrington MD, Lotta

158 3/13/2012 Squll':mﬁ,. Suzie 99713 L} 99713 o o o 100
132 11/24/3012 Finestein, Fred 9714 M 9213 1 o o =5
=) 9/17/2012 Siverion, Denise pc k= M 3305 a o o 100
TEIS 10/ 303013 Jumpup, Sodiry 4903 H 4913 a o o 100
135 BIEA01T Swilzzle, Oindy FIMIT H 9344 1 o o =55
Total Visits Accurately Coded™ Under Coded/Billed* Over Coded/ Billed(+]* Wrong Category (WC)*
5 3 605 1 20% il 20% [} 0%
Total Diagnoses Diagnoses Cormect Diagnoses Incorrect Total Procedures |+) Procedures Correct Procedures Incorrect
7 [ B5.71% 1 14.29% 1 [} 0% 1 100
Ll
“Combined number of Scourately, Ueder, Oer, and WE can excesd number of Total Visits, WO may also b counted s Under or Ower Coded.
%}T{E.’Fﬂ% Fepart geveraisd on 255184 12:104F FM by INTILCOOC® Copyright © 004 T5L AN fighin Reusrvsd Confidential Page 1 of 1
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5.7 Provider Net Fee Totals

|. Choose Visit Summaries from the Visits menu at the top of
the screen.

2. Choose the criteria you wish to report by (i.e. Status, Service
Category, Provider, etc.). Select as many as you deem
necessary to achieve the results you are looking for. This will

filter the information to suit your needs.

3. Click the Reports button located in the lower-left portion of the
screen. The Report Options screen pops up.

4. If the format for your Provider Net Fee Totals report was
saved as a Report Format, select the name of the
desired Saved Report Format by clicking on the name located
in the white box below the Saved Report Formats heading in
the lower-left portion of the screen.

5. Otherwise, click on Provider Net Fee Totals under Standard
Reports in the upper-left portion of the screen.

6. If you want a graph on your report, check the box near the top
of the screen for the With Graph option by clicking on the box
or on the text itself.

7. Change the Office Name, Address, and Phone Number
information, if needed. See the Report Options help page for

more information on how to format your report.

8. When you have the desired format, Select a Print Option and
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click Print.

sampls Office Provider Net Fee Totals Report 260-555-1212
123 anywherz Lane Catcalatiors e o LW Sarvices 260-555-121%
Midwest, IN 45723

Visit Date Range: 08/25/2011 to 0B/25/2014

Patient ID Patient Wisit Date Service Type Service Subcategory Rev Code [:14 IT ™ Prov Code  Var Diff
Carrington MDD, Lotta

158 singeton, Surke: 3j13/7012 office or Cther Gutpatient Fallcrw-Up 213 ] 9713 ] 3000

138 Finestein, Fred 11/24/2012 Office or Cther Gutpatient Fallcrw-Up 6114 ] 9313 1 (g30.00)
B3LL Shverton, Denise /172012 Preventive Medicine Services Pericdic Comprehensie s - H F9395 o 0000
7835 Jumgup, lohney 10y20/z012 Haspital Inpatient Services ritial Hospital Care =223 ] 9773 ] 3000

135 Swizzie, Cindy =23/1012 Consultations Office Consuitations oa43 ] aaze8 1 3500
00
Total: $5.00

J:‘.tf":'.‘""?h Pepart gessraind on B25/2004 L2505 P by INTELICODE® Copyright © 004, T5L AR Aighia Rewerved Confidential Pagelaofl
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5.8 Billed Code Totals

|. Choose Visit Summaries from the Visits menu at the top of

the screen.

2. Choose the criteria you wish to report by (i.e. Status, Service
Category, Provider, etc.). Select as many as you deem
necessary to achieve the results you are looking for. This will
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filter the information to suit your needs.

3. Click the Reports button located in the lower-left portion of the
screen. The Report Options screen pops up.

4. If the format for your Billed Code Totals report was saved as
a Report Format, select the name of the desired Saved
Report Format by clicking on the name located in the white
box below the Saved Report Formats heading in the lower-
left portion of the screen.

5. Otherwise, click on Billed Code Totals under Standard
Reports in the upper-left portion of the screen.

6. If you want a graph on your report, check the box near the top
of the screen for the With Graph option by clicking on the box
or on the text itself.

7. Change the Office Name, Address, and Phone Number
information, if needed. See the Report Options help page for

more information on how to format your report.

8. When you have the desired format, Select a Print Option and
click Print.

© 2023 Technology Solutions, Inc.



Reports and Printing 181

sample Cffice Billed Code Totals Report 260-555-1212
123 Anywhers Lane Cslrabiizr besdan LKA Servicas 280-555-1215
Midwest, IM 45723
carrington MD, Lotta Wisit Date Rangs: 08/25/2011 to 03/25/2014
Patient 1D Patient Wisit Date. Rev Code Prov Code Difference Count
156 Singleton, Surk: 3132012 99313 99213 20000
132 Frestein, Fred 11/24/2012 9931& 99213 (320000
Totals for Code: o213 ]330.Dﬂi 2
TE3E Jumpup, Johney 10/20/2012 99323 99223 2000
Totals for Code: 90223 %0.00 1
135 Swizzle, Cindy Bf2/2012 93343 83248 3500
Totals for Code: 40244 535,00 1
B3L5 Silwertan, Denlse 9/17/2012 99395 99395 000
Totals for Code: 99395 0,00 1
Totals for all codes: 55.00
Summary Comments:
{M;F.I:_{Fﬂ,.. Fepart gessraied on 25 B0 12:16:27 P by INTILICOOL® Copyright © 254 T5L AN Righis Reusrvsd Cnrlfiderltial Page 1ofl
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Provider Accuracy Report

Choose Visit Summaries from the Visits menu at the top of
the screen.

. Choose the criteria you wish to report by (i.e. Status, Service

Category, Provider, etc.). Select as many as you deem
necessary to achieve the results you are looking for. This will

filter the information to suit your needs.

Click the Reports button located in the lower-left portion of the
screen. The Report Options screen pops up.

If the format for your Provider Accuracy Report was saved as
a Report Format, select the name of the desired Saved
Report Format by clicking on the name located in the white
box below the Saved Report Formats heading in the lower-
left portion of the screen.

. Otherwise, click on Provider Accuracy

Report under Standard Reports in the upper-left portion of

the screen.

. The Provider Accuracy Report is static. The only Report

Options you can change are the Office Name, Address, and
Phone Number information that appears in the report heading.
See the Report Options help page for more information on how
to format your report.

When you have the desired format, Select a Print Option and
click Print.
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Sample Office
123 Anywhers Lane
Midwest, IN 45723

Provider Accuracy Report 280-555-1212
Cadoabiiion baved an LR Services 260-555-1215

Wisit Date Rangs: 08/25/2011 to 03,/25/2014

Patient 1D Wisit Dt. Patient Revifode DL TP IT Provw Code Var ProvBVU  UserBVU Points
Carrington MD, Lotta
155 3/13/2012 Singleton, Suzie forak] M 92113 o o o 100
134 11/24/2012 Finestein, Fred 14 M 9113 1 o o =5
B35 17/2012 Silverton, Denise 5395 H 9295 o o o 00
TESG 103042012 Jumpup, Jofniny F13 H F0233 [} o o 1
135 Bi2/I012 Spirzhe, Cindy 243 H Fo244 1 o o =5
Total Visits: 5 Accurately Coded: 3 [h Provider RVUs: 0 User Rvlis: 0 Paiints: 492 / 500 (98.4%)
"T:‘}IT;F:[,.’FE% Fepart geseraisd on B25E184 12:08:25 P by INTELICOOC® Copyright 0 084 TSL AL Aighis Rsusrsd Confidential Pagelofl
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5.10 Custom Provider Accuracy Report

|. Choose Visit Summaries from the Visits menu at the top of
the screen.

2. Choose the criteria you wish to report by (i.e. Status, Service
Category, Provider, etc.). Select as many as you deem
necessary to achieve the results you are looking for. This will

filter the information to suit your needs.

3. Click the Reports button located in the lower-left portion of the
screen. The Report Options screen pops up.

4. If the format for your Custom Provider Accuracy
Report was saved as a Report Format, select the name of the
desired Saved Report Format by clicking on the name located
in the white box below the Saved Report Formats heading in
the lower-left portion of the screen.

5. Otherwise, click on Custom Provider Accuracy
Report under Standard Reports in the upper-left portion of

the screen.

6. Choose the options you would like for your Custom Provider
Accuracy Report. See the Report Options help page for

more information on how to format your report.

7. When you have the desired format, Select a Print Option and
click Print.
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sample Office
123 Anywhere Lane
Midwest, IN 45723

Custom Provider Accuracy Report

Caealabizrn baeel on M Sarvices

Visit Date Range: 0B/25/2011 to 0E/25/2014

260-555-1212
260-555-1215

| Patient ID Visit Dt.

Patient

Prov Code Rew Code

Diagnoses Correct

Diagnases Incorrect

Procedures Comrect

Procedures Incorrect |

Carrington MD, Lotta

% 1 1005 |

| 156 3/13/2012 Singleton, Suzie 99213 99213 2 100% o % o
Provider Code 96213 Reviewer Code 59213
Provider Procedure Code 1 Reviewer Procedure Code 1 53000 Hectrocardiagram, complets
| 134 11/24/3012 Finestedn, Fred 99213 99214 1 100% o T% o 0% o o |
| erovider code 88211 Reviewer Cace 88210
| B34z 9172012 Siverton, Denise o9395 99395 o 19 o [1:9 o o% o (19 |
| Provider code rers Reviewer Cade s538
| TEIS 10/30/3013 Jumpup, Sohnny 98333 99123 1 S0% 1 5% o 0% o % |
| revider code 58211 Reviewer Cace 55223
| 1335 5/2/2012 Swizzbe, Cindy SE244 96143 2 100 a T% a T% a L |
| Provider Code 8244 Reviewer Code 5743

Total Diagnoses
7

Diagnoses Correck
L3 85.71%

Diagnoses Incorrect
1 14.20%

Total Procedures [+)
1

Procedures Correct

[+]

0%

Procedures Incorrect
1 100%

Summary Comments:

Total Diagnoses

Diagnoses Correct

Diagneses Incorrect

7 & 85.71% 1 14.28%
INTELICODES .o comssions 220 ot b st e 378 55 g et
®
INTELICODE

5.11

Total Procedures [+)
1

Confidential

Procedures Correct

o

0%

Copyright © 1998-2023 Technology Solutions, Inc. All rights reserved.

Procedures InCorrect
1 100%

Pagelofi

is a registered trademark of Technology Solutions, Inc. (TSI). All Rights Reserved.

Management Reports

The Management Reports are printouts of the

management data that is maintained under various tables

under the Management menu. Follow the steps below for

any type of Management Report

|. Click on the Management menu at the top of the screen.
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T Intelicade Enterprise - Sample Office

File | Management | Visits UserlConnection Office  CMS Guidelines Tools  Help
Attending Provider.. - ______________________________________________________________________
Pend| Requesting Provider. Lition * Required Fields * Service Type B
Resident. ID- Last Name First Name DOB. - Office or Cther Outpatient A
o New Patient
ee Schedule.. [ [ J'r— [B-] Established Patient
Patiel Note Macros. Status * Patient Gender Hospital Observation Services
Madifiers. New () Established O Mmale O Female Hospital Inpatient Services
) O Other ® Unknown - Consutations
SpecialtyiSub-Specialy.. . Emergency Depattment Services
Risk Elements. o — Crical Care Services
Payor.. Nursing Fadiity Services
~o| | Tuesday . Juy  23.2013 [E Domiciliary. Rest Home or Custodial Care
Requesting Provider Y — - Domiciliary, Rest Home/Home Care Plan Oversight
| Home Services
[ | [ Auditor, A#100 ~| Prolonged Services w/a (Faceto-Face)
< e Case Managemert Services
v
ReAudits P R e I e lan Overeat Servces s
=g Poane [ ~| ® Non Facility O Facility B ive Split Visit
Miller, John #9999 [z =T [] Teaching Physician
| ~ Documentalion...
Incident To _ Interactive Complexity Prolonged Service
1. Is this visit performed by clinical staff? Y N

Il
s
o

Font: Microsoft Sans
Size: 825 Color- W

7/24/2019
7/24/2019

Audit Date-
Revised Date:

Note Macros.

2. Select the type of data you would like to run a report on by

clicking on it. The Management screen opens showing the data

for the report you selected on the right side of the screen.
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T Mana gement

Patient Patients )
Attending Provider Patient 1D Last Name First Name | Save | | Send To Another Office |
) ) [123 | [Public | [John |
Requesting Provider | Delete | | Copy From Another Office |
i Gender DOB.
Resident | Print Report | | Import From File |
@® Male O Female 01/06/19%63 [ |
Fee Schedule 8
O o ) Unk | Close | | Export To File |
Note Macros
(®) Patent ID ) First Name O Last Name
Modifiers
Search: | |
Specialty
Patient 1D Last Name First Mame Gender
Risk Elements (O 123 Public John 01/06/1963 Male
Payor 12345 Patient One Unknown
1308886 Armstrang Denise 02/28/1952 Female
134 Finestein Fred 06/30/1359 Male
135 Swizzle Cindy 03/22/1971 Female
1512 Swartz Gary 02/16/1954 Male
156 Singleton Suzie 08/14/1945 Female
167 Bebee Betty 07/27/1952 Female
1719 Henry George 06/09/2006 Male
23456 Patient Two Other
234567 02/07/1949 Male
kyal Carlins George 01/02/1934 Male
3223 Finkleman Henry 09/09/1929 Male
34567 Patient Three Male
345678 06/03/1954 Female
3542 Greenfield Joanne 06/23/1952 Female
456 Male
45678 Patient Four Male
456789 12/31/1325 Female

3. To change the type of report, click on the title on the menu on
the left side of the Management screen.

4. To sort the data in the order you desire for your report, click on
the column heading at the top of the top of the table in the
lower-left portion of the screen.

5. To print a report, click on the Print Report button in the first
column of buttons in the upper-right portion of the screen.
The Print Options window will pop up.

Solect & Print Opton D
2 Dk Pt 121 Bave To Excsl Prea
gmrhﬂnm Swve To POE

S ToWawd Ervusd Flaget
I Doapley Fage Mumben

6. Select the option by which you would like to run your report by
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clicking on the circle next to the preferred option or by clicking
on the text itself.

7. Click the Print button. Your report will run in the method in
which you chose.
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sample Cffice Patient Report 280-555-1212
123 Anywhere Lane 280-555-1215
Midwest, IN 46723

Patient 1D Patient Name Date of Birth Gender
B45043 Bailey, Fred B/29/1524 mals
55432 Dooley, Jamison F/15/1243 rtale

1719 Henry, Seorgeann 6/8/2008 rtals
4505 werlington, Wilma B/30/1852 Famale
635143 Reither, Esther 10/31/1954 Famale
573854 Bakble, Durcillz 5/26/1872 Femazle
3542 Greenfizld, Joanne 5/23/1852 Femazle
655073 sayre, Hank 2/58/1049 mals
635350 Harm, Ralph 5/30/1832 mals
1512 Swartz, Gary 2/16/1854 rtale
672737 sund, Eric 3/21/1828 rlals
641748 Bailey, Fred B/29/1524 mals
BO3615 sayre, Hank 2/58/1049 mals
52E2 Sullivan, Mariz 3/15/1825 Femazle
167 Bebee, Betty 7/27/1852 Femazle
FOT567 sayre, Hank 2/58/1049 mals
8545 Silverton, Denise 1/24/1868 Famale
7EDG Jumpup, Jehnny 5/z1/1961 rtale
5465 Johnsomn, James rlals
GO0E353 Hennin, Mark 2/5/1937 mals
BG1127 sayre, Hank 2/58/1049 mals
842505 Reither, Esthar 10/31/1954 Female
BE0354 Health, Joan 12/23/1334 Female
633369 kalb, Carrie 1/15/1843 Famale
7578 Santas, Migusl 11/15/1967 mals
156 singletan, Suzie /14,1245 Female
B7E Bodine, Gerald 2/25/1821 Male

B14531 Lacey, Mitchell 3/8/10940 mals
BO1077 Hennin, Mark 2/5/1937 mals
615547 Lacey, Mitchell 3/8/1040 rtale

321 Carlins, George 1/2/1934 rlals

738321 Reither, Esther 10/31/1954 Famale
641629 Reither, Esthar 1043171954 Female
775004 Harn, Ralph /3001832 rtale

13038E6 Armstrong, Denise 1/1/1952 Femazle

5544 Holhywell, Haolky 5/5,/1958 Famale
134 Finestein, Fred 5/30/1353 Male
TFOES1S Hennin, kark 2/8/1037 male
135 Swizzle, Cindy 3f2zf1871 Femazle
123 Public, John 1/5,/1853 Famale
5236 Millford, Millie S/27/1833 Female

FOTES2 Sund, Eric 3f21/1929 male
55455 Courtner, Gerald 3/21/13857 rlals
T71EE31 Lacey, Mitchell 3/8/10940 mals

3223 Finkleman, Henry Q/8/1028 Male

757286 Bailey, Fred 8/28/1224 male
B4TEDZ Health, Joan 12/23/1334 Famale
798023 Herritt, Tim 27121847 mals

!:"Tf’::'.‘??.!:iﬁ Fepart geasraied on B25(104 125724 P by INTELKCODL® Copyright I 154 TSL AN Aights Ransrasd Confidential Pege 1 ofl
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5.12 Productivity Report

|. Choose Visit Summaries from the Visits menu at the top of
the screen.

2. Choose the criteria you wish to report by (i.e. Status, Service
Category, Provider, etc.). Select as many as you deem
necessary to achieve the results you are looking for. This will

filter the information to suit your needs.

3. Click the Reports button located in the lower-left portion of the
screen. The Report Options screen pops up.

4. If the format for your Productivity Report was saved as a
Report Format, select the name of the desired Saved Report
Format by clicking on the name located in the white box below
the Saved Report Formats heading in the lower-left portion of
the screen.

5. Otherwise, click on Productivity Report under Standard
Reports in the upper-left portion of the screen.

6. Choose the options you would like for your Productivity
Report. See the Report Options help page for more

information on how to format your report.

7. When you have the desired format, Select a Print Option and
click Print.
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Productivity Report
et n Tatal sen

Audit Date Range: 0!

260-555-1215
260-555-1215

[ WisitDt.  Revision D Patient ID Audit Dt. o |
[ arssraen 11/8/2021 6236 71172021 Farwood MD, Elwood szmple Office |
[ ansiaon 11/8/2021 E47892 6/18/2021 wellington MD, Beaumant szmple Office |
| 3/17/2021 11/8/2021 1719 71/2021 Farthingron mD, Lawrancio auditor, & szmple office |
[ arzaen 11/8/2021 7806 5/18/2021 wellington MD, Beaument Auditor, & szmple Office |
[ arsaraen 11/8/2021 282 =/18/2021 Farwood MD, Elwood Auditor, & szmple Office |
[_assizozs 11/8/2021 1308585 2/5/2021 Farwood M, Elwoad auditor, & szmple office |
[ asseaen 11/8/2021 776004 6/30/2021 Miller, John Auditor, & szmple Office |
[ 2oz 11/23/2022 123 11/23/2022 auditor, & Sample Office ]
Total Visits Accurately Coded* Under Coded/Billed* Wrong Category (WC)* Gross Financial Error
61 29 47.54% 12 19.67% 15 24.59% 14.99%
53,764.39 $319.63 524461 Provider RVUs User RVUs Points
55.03 56.10 6,100 / 6,100
Total Diagnoses Correct Diagnoses Incorrect Procedures Correct Procedures Incorrect
3 30% 7 70% B 72.73% 3 27.27%
Auditor, B
[ ansvaen 11/28/2022 60354 6/22/2019 Feglgood MD, Dona Auditor, B szmple Office |
| 2/18/2021 11/28/2022 134 2/14/2020 Auditor, B szmple Office |
| 5/8/2021 11/28/2022 4895 740/2021 Miller, John Auditor, B szmple Office |

Accurately Coded*

Under Coded/Billed*

Wrong Category (WC)*

Gross Financial Error

3 1 3333% 1 35.33% 1 3533% 0%
$0.00 $86.24 50.00 Provider RVUs User RVUs Points
0 1.25 300/ 300
Total Diagnoses Diagnoses Correct Diagnoses Incorrect Procedures Correct Procedures Incorrect
1 1 100% o 0% 0 0% o 0%
Summary Comments:
t 2 by INTE \wight © 2022. TSL Al Rlghts A Page 3 of 4
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6 Management
Even though you can add items on the fly in Intelicode®, you can also enter
them before you begin auditing. The following sections will instruct you how
to enter data prior to using Intelicode®, while using Intelicode® and even
when switching from office to office. Learn how to use each button shown on
the management screens. Learn which screens allow you customize certain
features in Intelicode®.

6.1 Patient

|I. Add a Patient:

a-.

b.

g.

Click on the text box just below the Patient ID heading.

Type in the Patient ID.

. Press the Tab key and type in the Last Name of the patient.

Press the Tab key and type in the First Name of the patient.

Enter the patient's Gender by clicking on Male, Female,
Other or Unknown.

Enter the patient's Date of Birth (D.O.B.) by typing in the
MM/DD/YYYY format, or you can also enter it by clicking on
the drop down arrow on the right side of the text box just
beneath the D.O.B. heading. Select the date from the
calendar display.

Save the new patient by clicking on the Save button.

2. Select Records:

© 2023 Technology Solutions, Inc.
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a. To select one record, click anywhere on the patient's row in
the table.

b. To select multiple records that are contiguous within the
current table display, click on the first record, then hold down

the Shift key, and select the last record in the range.

c. To select multiple records that are not contiguous within the
current table display, click on the first record, then hold down
the Ctrl key while selecting the other records that you want
selected.

3. Delete Patients:
a. Select the patient record(s) you wish to delete.
b. Click the Delete button.
c. Click Yes to confirm the delete.

4. Edit a Patient:

a. Select the patient record you wish to edit by clicking anywhere
on the patient's row in the table.

b. To change the data, click on the text box corresponding to the
field that needs to be changed, then change the text as
needed.

c. To edit the D.O.B., simply click on the text box and type it in
in the MM/DD/YYYY format, or you can also edit it by clicking
on the drop down arrow on the right side of the text box just
beneath the D.O.B. heading. Select the date from the
calendar display.
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d. Save your changes by clicking on the Save button.

5. Print a Report: See the Management Reports help page for

instructions on how to print a report.
6. Search:

a. Choose the field that you would like to search on by clicking
on the preferred field name just above the long text box next
to the Search: heading.

b. Next, click on that long text box and begin typing your search.

Intelicode® begins selecting records as you type.
7. Send to Another Office:

a. Select the patient record(s) that you want to be sent (copied)
to the Patient table in another office(s).

b. Click the Send to Another Office button. The Pick Office
(s) pop-up window will appear.

c. Select the office(s) that you would like to send this record(s)

to.

d. Click OK to send the record(s). The patients remain in this
office and are now copied to the Patient table in the other
office(s) selected.

e. If there is a Patient ID from the current office that is the
same as a Patient ID from one of the selected office(s), you

will be asked if you want to overwrite:

i. The Always option will tell Intelicode® to overwrite any
and all Patient records (from this point forward in this
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process) that have a Patient ID that matches a Patient
ID in the current Patient table.

ii. The None option will tell Intelicode® to not overwrite any
Patient records for this particular copy from this point

forward in this process.

iii. The Yes option will tell Intelicode® to overwrite this one

particular Patient record and only this one.

iv. The No option will tell Intelicode® to not overwrite this
one particular Patient record. If there are any more
duplicate records, you will asked the question again
pertaining to each of the other records so long as you
click No or Yes.

v. The Cancel option will stop the entire Send process.
8. Copy From Another Office:
a. Click the Copy From Another Office button.

b. Select the office(s) from which you wish to copy all of its

patient records.
c. Click OK.

d. The patient records from the office(s) you selected are now a

part of your current office's Patient table.

e. If there is a Patient ID from the selected office(s) that is the
same as a Patient ID from your current Patient table, you

will be asked if you want to overwrite:

i. The Always option will tell Intelicode® to overwrite any
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and all Patient records (from this point forward in this
process) that have a Patient ID that matches a Patient
ID in the office from which you are copying.

ii. The None option will tell Intelicode® to not overwrite any
Patient records for this particular copy from this point
forward in this process.

iii. The Yes option will tell Intelicode® to overwrite this one
particular Patient record and only this one.

iv. The No option will tell Intelicode® to not overwrite this
one particular Patient record. If there are any more
duplicate records, you will asked the question again
pertaining to each of the other records so long as you
click No or Yes.

v. The Cancel option will stop the entire Copy process.
9. Import From File:

a. You can import patients from a Microsoft Excel

Spreadsheet (.xsl, .xslx), or from a Comma Separated
File.

b. Click on the Import From File button. The Open window
will pop up.

c. Browse to the location of the file you wish to import.

d. Using the drop down box in the lower-right portion of
the Open window, choose the file type of the file you wish to
import.

e. Next, select the file by clicking on it.
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f. Click the Open button to import the file.

g. You will be asked the question, "Does this file have headers?"
If the top row in your spreadsheet or CSV file is made up of
column headings, click Yes. Otherwise, click No

h. If you clicked Yes, you will next have the opportunity to
match up the fields in your file to the static Patient table
fields. Read the text in the light blue box at the bottom of
the Import Fields window for further instructions.

Click OK when you are confident that the fields are matched

up properly.

i. If you clicked No, you will need to match the column name to
the column in your data. You can do this by right-clicking on a
field and matching it up to the number of the order in which it
appears in your data. The order begins with "0".

jo Your imported data will appear in the table.

k. If you have questions about importing Patients, see Importing
Patients help page.

10. Export to File:

a. If you'd like to export your Patient table to a Comma
Separated Values (.csv) file, click the Export To
File button.

b. Browse to the location in which you would like to save your
exported CSV file.

c. Type in a file name for this file in the text box to the right of
the File Name heading toward the bottom of the window.
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d. Click Save to save the CSV file.

I 1. When you are finished with the Patient screen, click on a
different maintenance table from the menu on the left side of the

screen or click Close to close the Management screen.

ont 5
Attending Provider m Send To Another Office
Requesting Provider Comy From Anothor Office
Resient i
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6.2 Attending Provider
I. Add a Provider:

a. Click on the text box just below the Provider ID heading.
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Type in the Provider ID.

. Press the Tab key and type in the First Name of the

provider.

. Press the Tab key and type in the Last Name of the

provider.

. Choose the Specialty/Sub-Specialty of this provider by

clicking on the box just below the Specialty/Sub-
Specialty heading and clicking on the appropriate option.

Choose the Default Exam Type for this provider by clicking
on the box just below the Default Exam Type heading and
clicking on the appropriate option.

Choose the Default Fee Schedule for this provider by
clicking on the box just below the Default Fee Schedule
heading and clicking on the appropriate option.

. If you would like to archive this Provider, check the box next

to the Archive Provider heading or click on the heading
itself.

Save the new provider by clicking on the Save button.

2. Select Records:

a-.

To select one record, click anywhere on the Provider's row in
the table.

To select multiple records that are contiguous within the
current table display, click on the first record, then hold down

the Shift key, and select the last record in the range.
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c.

To select multiple records that are not contiguous within the
current table display, click on the first record, then hold down
the Ctrl key while selecting the other records that you want

selected.

3. Delete Providers:

a'

b.

Select the Provider record(s) you wish to delete.

Click the Delete button.

4. Edit a Provider:

a.

e.

Select the Provider record you wish to edit by clicking
anywhere on the Provider's row in the table.

. To change the data, click on the text box corresponding to the

field that needs to be changed, then change the text as
appropriate.

. To change the Specialty/Sub-specialty, Default Exam

Type or Default Fee Schedule, click on the corresponding
drop down box and click on the appropriate option.

. If you would like to archive this Provider, check the box next

to the Archive Provider heading or click on the heading
itself.

Save your changes by clicking on the Save button.

5. Print a Report: See the Management Reports help page for

instructions on how to print a report.

6. Search:
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Choose the field that you would like to search on by clicking
on the preferred field name just above the long text box next
to the Search: heading.

. Next, click on that long text box and begin typing your search.

Intelicode begins selecting records as you type.

7. Send to Another Office:

a.

Select the Provider record(s) that you want to be sent
(copied) to the Provider table in another office(s).

. Click the Send to Another Office button. The Pick Office

(s) pop-up window will appear.

. Select the office(s) that you would like to send this record(s)

to.

. Click OK to send the record(s). The Providers remain in this

office and are now copied to the Provider table in the other

office(s) selected.

. If there is a Provider ID from the selected office(s) that is the

same as a Provider ID in the data that you are sending, you
will be asked if you want to overwrite:

i. The All option will tell Intelicode® to overwrite any and all
Provider records (from this point forward in this process)
in the selected office(s) that have a Provider ID that
matches a Provider ID in the provider data that you are

sending.

ii. The None option will tell Intelicode to not overwrite any

Provider records for this particular copy from this point
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forward in this process.

iii. The Yes option will tell Intelicode® to overwrite this one
particular Provider record and only this record.

iv. The No option will tell Intelicode® to not overwrite this

one particular Provider record and only this record.
v. The Cancel option will stop the entire Send process.
8. Copy From Another Office:
a. Click the Copy From Another Office button.

b. Select the office(s) from which you wish to copy all of its

Provider records.
c. Click OK.

d. The Provider records from the office(s) you selected are now
a part of your current office's Provider table.

e. If there is a Provider ID from the selected office(s) that is the
same as a Provider ID from your current Provider table,

you will be asked if you want to overwrite:

i. The All option will tell Intelicode® to overwrite any and all
Provider records (from this point forward in this process)
that have a Provider ID that matches a Provider ID in
the data that you are copying.

ii. The None option will tell Intelicode® to not overwrite any
Provider records for this particular copy.

iii. The Yes option will tell Intelicode® to overwrite this one
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particular Provider record and only this one.

iv. The No option will tell Intelicode® to not overwrite this
one particular Provider record. If there are any more
duplicate records, you will be asked the question again
pertaining to each of the other records so long as you
click No or Yes.

v. The Cancel option will stop the entire Copy process.

9. Import From File:

a-.

You can import providers from a Microsoft Excel
Spreadsheet (.xsl, .xslx), or from a Comma Separated
File.

. Click on the Import From File button. The Open window

will pop up.

. Browse to the location of the file you wish to import.

. Using the drop down box in the lower-right portion of

the Open window, choose the file type of the file you wish to
import.

. Next, select the file by clicking on it.

Click the Open button to import the file.

You will be asked the question, "Does this file have headers?"
If the top row in your spreadsheet or CSV file is made up of
column headings, click Yes. Otherwise, click No

. If you clicked Yes, you will next have the opportunity to

match up the fields in your file to the static Attending
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Provider table fields. Read the text in the light blue box at
the bottom of the Import Fields window for further
instructions. Click OK when you are confident that the fields

are matched up properly.

i. If you clicked No, you will need to match the column name to
the column in your data. You can do this by right-clicking on a
field and matching it up to the number of the order in which it

appears in your data. The order begins with "0".
J- Your imported data will appear in the table.

k. If you have questions about importing Attending Providers,
see Importing Attending Providers help page.

10. Export to File:

a. If you'd like to export your Provider table to a Comma
Separated Values (.csv) file, click the Export To
File button.

b. Browse to the location in which you would like to save your
exported CSV file.

c. Type in a file name for this file in the text box to the right of
the File Name heading toward the bottom of the window.

d. Click Save to save the CSV file.

I'l. When you are finished with the Attending Provider screen,
click on a different maintenance table from the menu on the left
side of the screen or click Close to close

the Management screen.
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6.3 Requesting Provider
|I. Add a Provider:
a. Click on the text box just below the Provider ID heading.
b. Type in the Provider ID.

c. Press the Tab key and type in the First Name of the
provider.

d. Press the Tab key and type in the Last Name of the
provider.

e. Choose the Specialty/Sub-Specialty of this provider by
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clicking on the box just below the Specialty/Sub-
Specialty heading and clicking on the appropriate option.

. If you would like to archive this Provider, check the box next

to the Archive Provider heading or click on the heading
itself.

g. Save the new provider by clicking on the Save button.
2. Select Records:

a. To select one record, click anywhere on the Provider's row in

the table.

. To select multiple records that are contiguous within the

current table display, click on the first record, then hold down
the Shift key, and select the last record in the range.

. To select multiple records that are not contiguous within the

current table display, click on the first record, then hold down
the Ctrl key while selecting the other records that you want
selected.

3. Delete Providers:
a. Select the Provider record(s) you wish to delete.
b. Click the Delete button.

4. Edit a Provider:

a. Select the Provider record you wish to edit by clicking

anywhere on the Provider's row in the table.

b. To change the data, click on the text box corresponding to the
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field that needs to be changed, then change the text as
appropriate.

c. To change the Specialty/Sub-specialty, click on the
corresponding drop down box and click on the appropriate

option.

d. If you would like to archive this Provider, check the box next
to the Archive Provider heading or click on the heading
itself.

e. Save your changes by clicking on the Save button.

5. Print a Report: See the Management Reports help page for

instructions on how to print a report.
6. Search:

a. Choose the field that you would like to search on by clicking
on the preferred field name just above the long text box next
to the Search: heading.

b. Next, click on that long text box and begin typing your search.

Intelicode® begins selecting records as you type.
7. Send to Another Office:

a. Select the Provider record(s) that you want to be sent
(copied) to the Provider table in another office(s).

b. Click the Send to Another Office button. The Pick Office
(s) pop-up window will appear.

c. Select the office(s) that you would like to send this record(s)

to.
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d. Click OK to send the record(s). The Providers remain in this
office and are now copied to the Provider table in the other
office(s) selected.

e. If there is a Provider ID from the selected office(s) that is the
same as a Provider ID in the data that you are sending, you
will be asked if you want to overwrite:

i. The All option will tell Intelicode® to overwrite any and all
Provider records (from this point forward in this process)
in the selected office(s) that have a Provider ID that
matches a Provider ID in the provider data that you are

sending.

ii. The None option will tell Intelicode® to not overwrite any
Provider records for this particular copy from this point

forward in this process.

iii. The Yes option will tell Intelicode® to overwrite this one
particular Provider record and only this record.

iv. The No option will tell Intelicode® to not overwrite this
one particular Provider record and only this record.

v. The Cancel option will stop the entire Send process.
8. Copy From Another Office:
a. Click the Copy From Another Office button.

b. Select the office(s) from which you wish to copy all of its

Provider records.

c. Click OK.
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d. The Provider records from the office(s) you selected are now
a part of your current office's Provider table.

e. If there is a Provider ID from the selected office(s) that is the
same as a Provider ID from your current Provider table,

you will be asked if you want to overwrite:

i. The All option will tell Intelicode® to overwrite any and all
Provider records (from this point forward in this process)
that have a Provider ID that matches a Provider ID in
the data that you are copying.

ii. The None option will tell Intelicode® to not overwrite any
Provider records for this particular copy.

iii. The Yes option will tell Intelicode® to overwrite this one
particular Provider record and only this record.

iv. The No option will tell Intelicode® to not overwrite this

one particular Provider record and only this record.
v. The Cancel option will stop the entire Copy process.
9. Import From File:

a. You can import providers from a Microsoft Excel

Spreadsheet (.xsl, .xslx), or from a Comma Separated
File.

b. Click on the Import From File button. The Open window
will pop up.

c. Browse to the location of the file you wish to import.

d. Using the drop down box in the lower-right portion of
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the Open window, choose the file type of the file you wish to

import.

. Next, select the file by clicking on it.
. Click the Open button to import the file.

. You will be asked the question, "Does this file have headers?"

If the top row in your spreadsheet or CSV file is made up of

column headings, click Yes. Otherwise, click No

. If you clicked Yes, you will next have the opportunity to

match up the fields in your file to the static Requesting
Provider table fields. Read the text in the light blue box at
the bottom of the Import Fields window for further
instructions. Click OK when you are confident that the fields

are matched up properly.

If you clicked No, you will need to match the column name to
the column in your data. You can do this by right-clicking on a
field and matching it up to the number of the order in which it
appears in your data. The order begins with "0".

j. Your imported data will appear in the table.

. If you have questions about importing Requesting Providers,

see Importing Requesting Providers help page.

10. Export to File:

a. If you'd like to export your Provider table to a Comma

Separated Values (.csv) file, click the Export To
File button.

b. Browse to the location in which you would like to save your
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exported CSV file.

c. Type in afile name for this file in the text box to the right of
the File Name heading toward the bottom of the window.

d. Click Save to save the CSV file.

I I. When you are finished with the Requesting Provider screen,
click on a different maintenance table from the menu on the left
side of the screen or click Close to close
the Management screen.
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6.4 Resident

I. Add a Resident:
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f.

Click on the text box just below the Resident ID heading.

. Type in the Resident ID.

. Press the Tab key and type in the First Name of the

Resident.

. Press the Tab key and type in the Last Name of the

Resident.

. If you would like to archive this Resident, check the box next

to the Archive Resident heading or click on the heading
itself.

Save the new Resident by clicking on the Save button.

2. Select Records:

a-.

To select one record, click anywhere on the Resident's row in
the table.

. To select multiple records that are contiguous within the

current table display, click on the first record, then hold down

the Shift key, and select the last record in the range.

. To select multiple records that are not contiguous within the

current table display, click on the first record, then hold down
the Ctrl key while selecting the other records that you want
selected.

3. Delete Residents:

a'

b.

Select the Resident record(s) you wish to delete.

Click the Delete button.
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4. Edit a Resident:

a. Select the Resident record you wish to edit by clicking
anywhere on the Resident's row in the table.

b. To change the data, click on the text box corresponding to the
field that needs to be changed, then change the text as
appropriate.

c. If you would like to archive this Resident, check the box next
to the Archive Resident heading or click on the heading
itself.

d. Save your changes by clicking on the Save button.

5. Print a Report: See the Management Reports help page for

instructions on how to print a report.
6. Search:

a. Choose the field that you would like to search on by clicking
on the preferred field name just above the long text box next
to the Search: heading.

b. Next, click on that long text box and begin typing your search.
Intelicode begins selecting records as you type.

7. Send to Another Office:

a. Select the Resident record(s) that you want to be sent
(copied) to the Resident table in another office(s).

b. Click the Send to Another Office button. The Pick Office

(s) pop-up window will appear.
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c. Select the office(s) that you would like to send this record(s)
to.

d. Click OK to send the record(s). The Residents remain in this
office and are now copied to the Resident table in the other

office(s) selected.

e. If there is a Resident ID from the selected office(s) that is the
same as a Resident ID from the data that you are sending,
you will be asked if you want to overwrite:

i. The All option will tell Intelicode® to overwrite any and all
Resident records (from this point forward in this process)
in the selected office(s) that have a Resident ID that
matches a Resident ID in the data that you are sending.

ii. The None option will tell Intelicode® to not overwrite any
Resident records for this particular copy from this point
forward in this process.

iii. The Yes option will tell Intelicode® to overwrite this one

particular Resident record and only this record.

iv. The No option will tell Intelicode® to not overwrite this

one particular Resident record and only this record.
v. The Cancel option will stop the entire Send process.
8. Copy From Another Office:
a. Click the Copy From Another Office button.

b. Select the office(s) from which you wish to copy all of its
Resident records.
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c. Click OK. The Resident records from the office(s) you
selected are now a part of your current office's
Resident table.

d. If there is a Resident ID from the selected office(s) that is the
same as a Resident ID from your current Resident table,

you will be asked if you want to overwrite:

i. The All option will tell Intelicode to overwrite any and all
Resident records (from this point forward in this process)
that have a Resident ID that matches a Resident ID in
the data you are copying.

ii. The None option will tell Intelicode® to not overwrite any

Resident records for this particular copy.

iii. The Yes option will tell Intelicode® to overwrite this one

particular Resident record and only this record.

iv. The No option will tell Intelicode® to not overwrite this
one particular Resident record and only this record.

v. The Cancel option will stop the entire Copy process.
The Copy From Another Office window will disappear.

9. Import From File:

a. You can import Residents from a Microsoft Excel
Spreadsheet (.xsl, .xslx), or from a Comma Separated
File.

b. Click on the Import From File button. The Open window
will pop up.

c. Browse to the location of the file you wish to import.
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d. Using the drop down box in the lower-right portion of

the Open window, choose the file type of the file you wish to

import.

. Next, select the file by clicking on it.
. Click the Open button to import the file.

. You will be asked the question, "Does this file have headers?"

If the top row in your spreadsheet or CSV file is made up of

column headings, click Yes. Otherwise, click No

. If you clicked Yes, you will next have the opportunity to

match up the fields in your file to the static Resident table
fields. Read the text in the light blue box at the bottom of
the Import Fields window for further instructions.

Click OK when you are confident that the fields are matched
up properly.

If you clicked No, you will need to match the column name to
the column in your data. You can do this by right-clicking on a
field and matching it up to the number of the order in which it
appears in your data. The order begins with "0".

j. Your imported data will appear in the table.

. If you have questions about importing Residents, see Importing

Residents help page.

10. Export to File:

a. If you'd like to export your Resident table to a Comma

Separated Values (.csv) file, click the Export To
File button.
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b. Browse to the location in which you would like to save your

exported CSV file.

c. Type in a file name for this file in the text box to the right of
the File Name heading toward the bottom of the window.

d. Click Save to save the CSV file.

I I. When you are finished with the Resident screen, click on a
different maintenance table from the menu on the left side of the
screen or click Close to close the Management screen.
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6.5 Fee Schedule

I. Add a New Blank Fee Schedule:
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a.

Click on the New button.

b. Type in a name for the new Fee Schedule.

c.

Click OK.

2. Download a Medicare Fee Schedule (PFS):

a.

To Download a Medicare Fee Schedule, first click on the
drop down boxes just below the Year and Quarter headings
and select the year and quarter for the Medicare Fee Schedule
is that you wish to download. A list of available localities for
you to select from will appear in the drop down box just
below the Carrier Locality heading.

. Click the Download button to download the fee schedule

that you desire. If the download finished properly, you will
now see this Fee Schedule in the Fee Schedule drop down
list.

3. Select a Fee Schedule:

a.

Select a Fee Schedule: Click on the drop down box just below
the Fee Schedule heading and then click on the Fee Schedule
you wish to select.

4. Choose Category:

a.

To only view Fee Schedule records for a certain category of
CPT codes, click on the desired category in the white box in
the middle of the screen. The records will appear just below
this section of the screen.

. Click on the + or - to expand or contract respectively to see

more or less subcategories of CPT codes.
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5. Delete a Fee Schedule:
a. Select the Fee Schedule you wish to delete.
b. Click the Delete button.
6. Rename a Fee Schedule:
a. Select the Fee Schedule you wish to Rename.
b. Click the Rename button.
c. Type the new name.
d. Click OK
1. Archive a Fee Schedule:
a. Select the Fee Schedule you wish to Archive.
b. Check the Archive Fee Schedule checkbox.
c. Save your changes by clicking on the Save button..
8. Edit a Fee Schedule:
a. In the table, find the record and the field that you wish to edit.
b. Click on the cell and type in the new number.

c. To register the change, click off of the cell, press the Tab key,
or the Enter key.

d. The Tab key will allow you to move horizontally through a
record, editing as you go, if you wish.

e. The Enter key will allow you to move vertically through a

© 2023 Technology Solutions, Inc.



220 Intelicode

field, editing as you go, if you wish.
f. Save your changes by clicking on the Save button.

9. Print a Report: See the Management Reports help page for

instructions on how to print a report.
10.Send to Another Office:

a. Select the Fee Schedule that you want to be sent (copied) to

another office(s).

b. Click the Send to Another Office button. The Pick Office
(s) pop-up window will appear.

c. Select the office(s) that you would like to send this Fee
Schedule to.

d. Click OK to send the record(s). The Fee Schedule remains in
this office and is now also copied to the Fee Schedule list in
the other office(s) selected.

e. If there is a Fee Schedule Name from the selected office(s)
that is the same as a Fee Schedule Name from the data you
are sending, you will be asked if you want to overwrite:

i. The All option will tell Intelicode® to overwrite any and all
fee schedules (from this point forward in this process) in
the selected office(s) that have a Fee Schedule Name that
matches a Fee Schedule Name in the data you are
sending.

ii. The None option will tell Intelicode® to not overwrite any
fee schedules for this particular copy from this point

forward in this process.
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iii. The Yes option will tell Intelicode® to overwrite this one

particular fee schedule and only this fee schedule.

iv. The No option will tell Intelicode® to not overwrite this

one particular fee schedule and only this fee schedule.

v. The Cancel option will stop the entire Send process.

11.Copy From Another Office:

a.

b.

Click the Copy From Another Office button.

Select the office(s) from which you wish to copy all of its Fee
Schedules.

. Click OK. The Fee Schedules from the office(s) you selected

are now a part of your current office's Fee Schedule list.

. The Fee Schedules from the office(s) you selected are now a

part of your current office's Fee Schedule list.

. If there is a Fee Schedule Name from the selected office(s)

that is the same as a Fee Schedule Name from your current

office, you will be asked if you want to overwrite:

i. The All option will tell Intelicode® to overwrite any and all
fee schedules (from this point forward in this process) that
have a Fee Schedule Name that matches a Fee
Schedule Name in the data you are copying.

ii. The None option will tell Intelicode® to not overwrite any
fee schedules for this particular copy from this point

forward in this process.

iii. The Yes option will tell Intelicode® to overwrite this one
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particular fee schedule and only this fee schedule.

iv. The No option will tell Intelicode® to not overwrite this
one particular fee schedule and only this fee schedule.

v. The Cancel option will stop the entire Copy process.

12. Import From File:

a.

You can import Fee Schedules from a Microsoft Excel
Spreadsheet (.xsl, .xslx), or from a Comma Separated
File.

. Click on the Import From File button. The Open window

will pop up.

. Browse to the location of the file you wish to import.

. Using the drop down box in the lower-right portion of

the Open window, choose the file type of the file you wish to
import.

. Next, select the file by clicking on it.

Click the Open button to import the file.

You will be asked the question, "Does this file have headers?"
If the top row in your spreadsheet or CSV file is made up of
column headings, click Yes. Otherwise, click No

. If you clicked Yes, you will next have the opportunity to

match up the fields in your file to the static Fee

Schedule table fields. Read the text in the light blue box at
the bottom of the Import Fields window for further
instructions. Click OK when you are confident that the fields
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are matched up properly.

i. If you clicked No, you will need to match the column name to
the column in your data. You can do this by right-clicking on a
field and matching it up to the number of the order in which it
appears in your data. The order begins with "0".

J- Your imported data will appear in the table.

k. If you have questions about importing Fee Schedules,

see Importing Fee Schedules help page.
13. Export to File:

a. If you'd like to export your Fee Schedule to a Comma
Separated Values (.csv) file, click the Export To
File button.

b. Browse to the location in which you would like to save your
exported CSV file.

c. Typein a file name for this file in the text box to the right of
the File Name heading toward the bottom of the window.

d. Click Save to save the CSV file.

4. When you are finished with the Fee Schedule screen, click on a
different maintenance table from the menu on the left side of the

screen or click Close to close the Management screen.
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6.6
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Note Macros

Note Macros can be an extremely helpful tool for auditors
to help them to more clearly elaborate their findings in
encounter documentation. They can also be extremely
beneficial as an educational tool for providing physicians/
providers with additional information about problems and/or
recommendations concerning documentation. Think of them
as saved information tidbits that can be pasted into an
encounter as a hote anytime you wish.

|. To begin using Note Macros, simply click on the Note
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Macros button appearing in the lower portion of the
Patient, History, Exam, Decision, and End screens. A Note
Macros - Management pop-up screen will appear.

2. Or, click on the Management menu at the top of the screen,
and then click Note Macros.

3. Insert Note Macros into a Visit:

a. In the box under the heading Choose the macro(s) you
want to insert into the note field, find the Macro
Name of the Note Macro that you want to insert into your

current visit.

b. Double-click on any macro name that you want to insert into

the current visit.

c. Or, select the macro name by clicking on it, then click the
arrow that points to the right. The name will appear in the

box to the right and in your current visit.

d. If you change your mind and you wish to remove a Note
Macro from the visit, double-click on the macro name in the
box on the right side of the screen. Or, select the macro
name in the box on the right side of the screen by clicking on
it, and then click the arrow button that points to the left. It
will be removed from the right box (the left box will have to
edited manually) and from the current visit.
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4. Create a New Note Macro:

a.

b.

e.

Click the New button toward the top of the screen.

Click on the text box just below the Macro Name heading.

Type in a Macro Name.

Designate the Macro Type by clicking on the circle next to

the text (Issue, Recommendation, or Other) or by clicking

on the text itself.

Click on the text box just below the Macro

Contents heading.

Type in the Macro Contents.

If you wish to have a Macro Point Value associated with this

Macro, click on the text box just to the right of the Macro
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Point Value heading.
h. Type in the point value.
i. Save the new Note Macro by clicking on the Save button.
5. Archive Note Macros:

a. Check the Archive box and click Save to Archive a Note
Macro.

b. Archived Note Macros are hidden by default and can be
shown by clicking the Show button above the Note Macro list.

6. Delete Note Macros:

a. Select the Note Macro you wish to delete by clicking on the
Macro Name in the box in the lower-left portion of the

screen.
b. Click the Delete button. Your Note Macro will be deleted.
7. Edit a Note Macro:

a. Select the Note Macro you wish to edit by clicking on the
Macro Name in the box in the lower-left portion of the

screen.

b. To change the data, click on the text box corresponding to the
field that needs to be changed, then change the text as

appropriate.

c. If you wish, to change the Macro Type click on the circle
next to the text (Issue, Recommendation, or Other) or
click on the text itself.
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d. Save your changes by clicking on the Save button.

8. Print a Report: See the Management Reports help page for

instructions on how to print a report.

9. Search: Next, click on that long text box and begin typing your

search. Intelicode begins selecting records as you type.

10.Send to Another Office:

a.

Select the Note Macro that you want to be sent (copied) to
another office(s).

. Click the Send to Another Office button. The Pick Office

(s) pop-up window will appear.

. Select the office(s) that you would like to send this record(s)

to.

. Click OK to send the Macro. The Note Macro remains in this

office and is now copied to the Note Macro table in the
other office(s) selected.

. If there is a Macro Name from the selected office(s) that is

the same as a Macro Name from the data you are sending,
you will be asked if you want to overwrite:

i. The All option will tell Intelicode to overwrite any and all
note macros (from this point forward in this process) in
the selected office(s) that have a Macro Name that
matches a Macro Name in the data you are sending.

ii. The None option will tell Intelicode® to not overwrite any
note macros for this particular copy from this point

forward in this process.
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iii. The Yes option will tell Intelicode® to overwrite this one

particular note macro and only this note macro.

iv. The No option will tell Intelicode® to not overwrite this

one particular note macro and only this note macro.
v. The Cancel option will stop the entire Send process.
1. Copy From Another Office:
a. Click the Copy From Another Office button.

b. Select the office(s) from which you wish to copy all of its Note
Macros.

c. Click OK. The Note Macros from the office(s) you selected
are now a part of your current office's Note Macro table.

d. If there is a Macro Name from the selected office(s) that is
the same as a Macro Name from the data you are sending,

you will be asked if you want to overwrite:

i. The All option will tell Intelicode to overwrite any and all
note macros (from this point forward in this process) in
the selected office(s) that have a Macro Name that
matches a Macro Name in the data you are sending.

ii. The None option will tell Intelicode® to not overwrite any
note macros for this particular copy from this point
forward in this process.

iii. The Yes option will tell Intelicode® to overwrite this one

particular note macro and only this note macro.

iv. The No option will tell Intelicode® to not overwrite this
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one particular note macro and only this note macro.

v. The Cancel option will stop the entire Send process.

12. Import From File:

a-.

You can import Note Macros from a Microsoft Excel
Spreadsheet (.xsl, .xslx), or from a Comma Separated
File.

. Click on the Import From File button. The Open window

will pop up.

. Browse to the location of the file you wish to import.

. Using the drop down box in the lower-right portion of

the Open window, choose the file type of the file you wish to
import.

. Next, select the file by clicking on it.

Click the Open button to import the file.

You will be asked the question, "Does this file have headers?"
If the top row in your spreadsheet or CSV file is made up of
column headings, click Yes. Otherwise, click No

. If you clicked Yes, you will next have the opportunity to

match up the fields in your file to the static Note

Macros table fields. Read the text in the light blue box at the
bottom of the Import Fields window for further
instructions. Click OK when you are confident that the fields

are matched up properly.

If you clicked No, you will need to match the column name to
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the column in your data. You can do this by right-clicking on a
field and matching it up to the number of the order in which it
appears in your data. The order begins with "0".

J- Your imported data will appear in the table.

k. If you have questions about importing Note Macros,
see Importing Note Macros help page.

13. Export to File:

a. If you'd like to export your Note Macro table to a Comma
Separated Values (.csv) file, click the Export To
File button.

b. Browse to the location in which you would like to save your
exported CSV file.

c. Type in a file name for this file in the text box to the right of
the File Name heading toward the bottom of the window.

d. Click Save to save the CSV file.

4. When you are finished with the Note Macros screen, click on a
different maintenance table from the menu on the left side of the
screen or click Close to close the Management screen.

© 2023 Technology Solutions, Inc.




232 Intelicode

T Mana gement

Patient Note D
Attending Provider Macro Name Save Send To Another Office
Requesting Provider 25 Modffier (1) New

Delete Copy From Another Office
Resident
[ Archive Print Report Import From File
Fee Schedule
- lssue () Recommendation () Other
Note Macros Type: Close Export To File
Macro C
Modifiers Misuse of the 25 modfier.
Specialty
Risk Elements o D
Search
Payor
Archived Notes
® Hide O Show Visit Note Macros
25 Madifier (1} A

25 Modifier (R}

Allergy Sticker Blank (I}
Allergy Sticker Blank (R}
Assessment ([) >
Assessment (R)
Bundled Service (I}
Chief Complaint (I} ¢
Chief Complaint (R}

Clear Reference to Testing (1}

Clear Reference to Testing (R)
Consult Requirements (1}

Consult Requirements (R)
Consultation vs Referral (1)
Counseling (1)

Counseling (R)

Critical Care Code Unsubstantiated (1)
Diagnosis Variation (1)

Diagnosis Variation (R}

Dictator (1)

Documentation - None Found (11

£

Copyright © 1998-2023 Technology Solutions, Inc. All rights reserved.

INTELICODE® is a registered trademark of Technology Solutions, Inc. (TSI). All Rights Reserved.

6.7 Modifiers
I. Add a Modifier:
a. Click on the text box just below the Modifier heading.
b. Type in the Modifier.

c. Click on the text box just below the Modifier
Description heading.

d. Type in a description for the Modifier.
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e. If you wish to have Help Text associated with this modifier,
click on the text box just below the Help Text heading.

f. Type in the help text.
g. Save the new Madifier by clicking on the Save button.
2. Select Records:

a. To select one Modifier record, click anywhere on the row in
the table.

b. To select multiple records that are contiguous within the
current table display, click on the first record, then hold down
the Shift key, and select the last record in the range.

c. To select multiple records that are not contiguous within the
current table display, click on the first record, then hold down
the Ctrl key while selecting the other records that you want
selected.

3. Delete Modifiers:
a. Select the Modifier record(s) you wish to delete.
b. Click the Delete button.

4, Edit a Modifier:

a. Select the Modifier record you wish to edit by clicking

anywhere on the Modifier's row in the table.

b. To change the data, click on the text box corresponding to the
field that needs to be changed, then change the text as

appropriate.
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c.

Save your changes by clicking on the Save button.

5. Print a Report: See the Management Reports help page for

instructions on how to print a report.

6. Send to Another Office:

a.

Select the Modifier record(s) that you want to be sent (copied)
to the Modifier table in another office(s).

. Click the Send to Another Office button. The Pick Office

(s) pop-up window will appear.

. Select the office(s) that you would like to send this record(s)

to.

. Click OK to send the record(s). The Modifiers remain in this

office and are now copied to the Modifier table in the other

office(s) selected.

. If there is a Modifier from the selected office(s) that is the

same as a Modifier from the data you are sending, you will be

asked if you want to overwrite:

i. The All option will tell Intelicode® to overwrite any and all
Modifier records (from this point forward in this process)
in the selected office(s) that have a Modifier that matches

a Madifier in the data you are sending.

ii. The None option will tell Intelicode® to not overwrite any
Modifier records for this particular copy from this point

forward in this process.

iii. The Yes option will tell Intelicode® to overwrite this one
particular Modifier record and only this record.
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iv. The No option will tell Intelicode® to not overwrite this

one particular Modifier record and only this record.
v. The Cancel option will stop the entire Send process.
7. Copy From Another Office:
a. Click the Copy From Another Office button.

b. Select the office(s) from which you wish to copy all of its
Modifier records.

c. Click OK.

d. The Modifier records from the office(s) you selected are now

a part of your current office's Modifier table.

e. If there is a Modifier from the selected office(s) that is the
same as a Modifier from your current Modifier table, you

will be asked if you want to overwrite:

i. The All option will tell Intelicode® to overwrite any and all
Modifier records (from this point forward in this process)
that have a Modifier that matches a Modifier in the data

you are copying.

ii. The None option will tell Intelicode® to not overwrite any
Modifier records for this particular copy from this point

forward in this process.

iii. The Yes option will tell Intelicode® to overwrite this one
particular Modifier record and only this record.

iv. The No option will tell Intelicode® to not overwrite this

one particular Modifier record and only this record.
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v. The Cancel option will stop the entire Copy process.

8. Import From File:

a.

You can import Modifiers from a Microsoft Excel
Spreadsheet (.xsl, .xslx), or from a Comma Separated
File.

. Click on the Import From File button. The Open window

will pop up.

. Browse to the location of the file you wish to import.

. Using the drop down box in the lower-right portion of

the Open window, choose the file type of the file you wish to

import.

. Next, select the file by clicking on it.

Click the Open button to import the file.

You will be asked the question, "Does this file have headers?"
If the top row in your spreadsheet or CSV file is made up of

column headings, click Yes. Otherwise, click No

. If you clicked Yes, you will next have the opportunity to

match up the fields in your file to the static Modifiers table
fields. Read the text in the light blue box at the bottom of
the Import Fields window for further instructions.

Click OK when you are confident that the fields are matched
up properly.

If you clicked No, you will need to match the column name to
the column in your data. You can do this by right-clicking on a
field and matching it up to the number of the order in which it
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appears in your data. The order begins with "0".
jo Your imported data will appear in the table.

k. If you have questions about importing Modifiers, see Importing
Modifiers help page.

9. Export to File:

a. If you'd like to export your Modifier table to a Comma
Separated Values (.csv) file, click the Export To
File button.

b. Browse to the location in which you would like to save your
exported CSV file.

c. Type in a file name for this file in the text box to the right of
the File Name heading toward the bottom of the window.

d. Click Save to save the CSV file.
10. Import From Provided:

a. You can import a list of modifiers from the Intelicode Provided
Database.

b. These modifiers are included when an office is created.
Importing will restore any default modifiers that were deleted

and update the modifiers’ descriptions.

I l. When you are finished with the Modifiers screen, click on a
different maintenance table from the menu on the left side of the
screen or click Close to close the Management screen.
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I. Add a Specialty:

a.

b.

c.

Type in the Specialty Code.

the Specialty Code heading.

d.

Type in the Specialty Name.

is a registered trademark of Technology Solutions, Inc. (TSI). All Rights Reserved.

Click on the text box just below the Specialty Code heading.

Press the Tab key or click on the text box just below
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e. Save the new Specialty by clicking on the Save button.
2. Select Records:

a. To select one Specialty record, click anywhere on the row in
the table.

b. To select multiple records that are contiguous within the
current table display, click on the first record, then hold down
the Shift key, and select the last record in the range.

c. To select multiple records that are not contiguous within the
current table display, click on the first record, then hold down
the Ctrl key while selecting the other records that you want
selected.

3. Delete Specialties:
a. Select the Specialties record(s) you wish to delete.
b. Click the Delete button.

4. Edit a Specialty:

a. Select the Specialty record you wish to edit by clicking
anywhere on the Specialty's row in the table.

b. To change the data, click on the text box corresponding to the
field that needs to be changed, then change the text as

appropriate.
c. Save your changes by clicking on the Save button.

5. Print a Report: See the Management Reports help page for

instructions on how to print a report.
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6. Search: Next, click on that long text box and begin typing your

search. Intelicode begins selecting records as you type.
7. Send to Another Office:

a. Select the Specialty record(s) that you want to be sent
(copied) to the Specialty table in another office(s).

b. Click the Send to Another Office button. The Pick Office

(s) pop-up window will appear.

c. Select the office(s) that you would like to send this record(s)

to.

d. Click OK to send the record(s). The Specialties remain in this
office and are now copied to the Specialty table in the other

office(s) selected.

e. If there is a Specialty Code from the selected office(s) that is
the same as a Specialty Code from the data you are sending,

you will be asked if you want to overwrite:

i. The All option will tell Intelicode® to overwrite any and all
Specialty records (from this point forward in this process)
in the selected office(s) that have a Specialty Code that
matches a Specialty Code in the data you are sending.

ii. The None option will tell Intelicode® to not overwrite any
Specialty records for this particular copy from this point

forward in this process.

iii. The Yes option will tell Intelicode® to overwrite this one
particular Specialty record and only this record.
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iv. The No option will tell Intelicode® to not overwrite this

one particular Specialty record and only this record.
v. The Cancel option will stop the entire Send process.
8. Copy From Another Office:
a. Click the Copy From Another Office button.

b. Select the office(s) from which you wish to copy all of its
Specialty records.

c. Click OK. The Specialty records from the office(s) you
selected are now a part of your current office's
Specialty table.

d. If there is a Specialty Code from the selected office(s) that is
the same as a Specialty Code from your
current Specialty table, you will be asked if you want to

overwrite:

i. The All option will tell Intelicode® to overwrite any and all
Specialty records (from this point forward in this process)
that have a Specialty Code that matches a Specialty
Code in the data you are copying.

ii. The None option will tell Intelicode® to not overwrite any
Specialty records for this particular copy from this point
forward in this process.

iii. The Yes option will tell Intelicode® to overwrite this one
particular Specialty record and only this record.

iv. The No option will tell Intelicode® to not overwrite this
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one particular Specialty record and only this record.

v. The Cancel option will stop the entire Copy process.

9. Import From File:

a-.

You can import Specialties from a Microsoft Excel
Spreadsheet (.xsl, .xslx), or from a Comma Separated
File.

. Click on the Import From File button. The Open window

will pop up.

. Browse to the location of the file you wish to import.

. Using the drop down box in the lower-right portion of

the Open window, choose the file type of the file you wish to

import.

. Next, select the file by clicking on it.

Click the Open button to import the file.

You will be asked the question, "Does this file have headers?"
If the top row in your spreadsheet or CSV file is made up of
column headings, click Yes. Otherwise, click No

. If you clicked Yes, you will next have the opportunity to

match up the fields in your file to the static Specialties table
fields. Read the text in the light blue box at the bottom of
the Import Fields window for further instructions.

Click OK when you are confident that the fields are matched

up properly.

If you clicked No, you will need to match the column name to
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the column in your data. You can do this by right-clicking on a
field and matching it up to the number of the order in which it
appears in your data. The order begins with "0".

J- Your imported data will appear in the table.

k. If you have questions about importing Specialties,
see Importing Specialties help page.

10. Export to File:

a. If you'd like to export your Specialty table to a Comma
Separated Values (.csv) file, click the Export To
File button.

b. Browse to the location in which you would like to save your
exported CSV file.

c. Type in a file name for this file in the text box to the right of
the File Name heading toward the bottom of the window.

d. Click Save to save the CSV file.
1. Import From Provided:

a. You can import a list of specialties from the Intelicode
Provided Database.

b. These specialties are included when an office is created.
Importing will restore any of these default specialties that

were deleted and update existing specialties’ descriptions.

12. When you are finished with the Specialties screen, click on a
different maintenance table from the menu on the left side of the

screen or click Close to close the Management screen.
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6.9 Risk Elements

I. Add a New Risk Element:

a. Click on the New Risk button.

b. Click on the text box just below the Risk Element heading.

c. Type in the Risk Element.

d. To choose the Level of Risk click on the drop down box just

below the Level of Risk heading.
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e. Click on the Level of Risk in the list.

f. To choose the Type of Risk click on the drop down box just
below the Type of Risk heading.

g. Click on the Type of Risk in the list.
h. Save the new Risk Element by clicking on the Save button.
2. Select Records:

a. To select one Risk Element record, click anywhere on the row
in the table.

b. To select multiple records that are contiguous within the
current table display, click on the first record, then hold down
the Shift key, and select the last record in the range.

c. To select multiple records that are not contiguous within the
current table display, click on the first record, then hold down
the Ctrl key while selecting the other records that you want
selected.

3. Delete Risk Elements:
a. Select the Risk Element record(s) you wish to delete.
b. Click the Delete button.

4. Edit a Risk Element:

a. Select the Risk Element record you wish to edit by clicking
anywhere on the Risk Element's row in the table.

b. To change the data, click on the text box corresponding to the
field that needs to be changed, then change the text as
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appropriate.

c. To change the Level Of Risk or Type Of Risk, click on the

corresponding drop down box and select a different option.
d. Save your changes by clicking on the Save button.

5. Print a Report: See the Management Reports help page for

instructions on how to print a report.
6. Send to Another Office:

a. Select the Risk Element record(s) that you want to be sent
(copied) to the Risk Element table in another office(s).

b. Click the Send to Another Office button. The Pick Office
(s) pop-up window will appear.

c. Select the office(s) that you would like to send this record(s)
to.

d. Click OK to send the record(s). The Risk Elements remain in
this office and are now copied to the Risk Element table in
the other office(s) selected.

e. If there is a Risk Element from the selected office(s) that is
the same as a Risk Element from the data you are sending,

you will be asked if you want to overwrite:

i. The All option will tell Intelicode® to overwrite any and all
Risk Element records (from this point forward in this
process) in the selected office(s) that have a Risk
Element that matches a Risk Element in the data you are
sending.
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ii. The None option will tell Intelicode® to not overwrite any
Risk Element records for this particular copy from this
point forward in this process.

iii. The Yes option will tell Intelicode® to overwrite this one
particular Risk Element record and only this record.

iv. The No option will tell Intelicode® to not overwrite this

one particular Risk Element record and only this record.

v. The Cancel option will stop the entire Send process.

7. Copy From Another Office:

a.

b.

c'

d.

e.

Click the Copy From Another Office button.

Select the office(s) from which you wish to copy all of its Risk

Element records.
Click OK.

The Risk Element records from the office(s) you selected are

now a part of your current office's Risk Element table.

If there is a Risk Element from the selected office(s) that is
the same as a Risk Element from your current Risk
Element table, you will be asked if you want to overwrite:

i. The All option will tell Intelicode® to overwrite any and all
Risk Element records (from this point forward in this
process) that have a Risk Element that matches a Risk
Element in the data you are copying.

ii. The None option will tell Intelicode® to not overwrite any

Risk Element records for this particular copy from this
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point forward in this process.

iii. The Yes option will tell Intelicode® to overwrite this one
particular Risk Element record and only this record.

iv. The No option will tell Intelicode® to not overwrite this
one particular Risk Element record and only this record.

v. The Cancel option will stop the entire Copy process.

8. Import From File:

a'

You can import Risk Elements from a Microsoft Excel
Spreadsheet (.xsl, .xslx), or from a Comma Separated
File.

. Click on the Import From File button. The Open window

will pop up.

. Browse to the location of the file you wish to import.

Using the drop down box in the lower-right portion of
the Open window, choose the file type of the file you wish to
import.

Next, select the file by clicking on it.
Click the Open button to import the file.

You will be asked the question, "Does this file have headers?"
If the top row in your spreadsheet or CSV file is made up of
column headings, click Yes. Otherwise, click No

. If you clicked Yes, you will next have the opportunity to

match up the fields in your file to the static Risk
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Elements table fields. Read the text in the light blue box at
the bottom of the Import Fields window for further
instructions. Click OK when you are confident that the fields

are matched up properly.

i. If you clicked No, you will need to match the column name to
the column in your data. You can do this by right-clicking on a
field and matching it up to the number of the order in which it
appears in your data. The order begins with "0".

J- Your imported data will appear in the table.

k. If you have questions about importing Risk Elements,
see Importing Risk Elements help page.

9. Export to File:

a. If you'd like to export your Risk Element table to a Comma
Separated Values (.csv) file, click the Export To
File button.

b. Browse to the location in which you would like to save your
exported CSV file.

c. Type in a file name for this file in the text box to the right of
the File Name heading toward the bottom of the window.

d. Click Save to save the CSV file.

10. When you are finished with the Risk Elements screen, click on
a different maintenance table from the menu on the left side of

the screen or click Close to close the Management screen.
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6.10 Payor
|I. Add a Payor:
a. Click on the text box just below the Payor ID heading.
b. Type in the Payor ID.

c. Press the Tab key or click on the text box just below
the Payor heading.

d. Type in the Payor.

e. To choose the Default Fee Schedule click on the drop
down box just below the Default Fee Schedule heading.
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f. Click on the Fee Schedule in the list.
g. Save the new Payor by clicking on the Save button.
2. Select Records:

a. To select one Payor record, click anywhere on the row in the
table.

b. To select multiple records that are contiguous within the
current table display, click on the first record, then hold down

the Shift key, and select the last record in the range.

c. To select multiple records that are not contiguous within the
current table display, click on the first record, then hold down
the Ctrl key while selecting the other records that you want

selected.
3. Delete Payors:
a. Select the Payor record(s) you wish to delete.
b. Click the Delete button.
4. Edit a Payor:

a. Select the Payor record you wish to edit by clicking anywhere
on the Payor's row in the table.

b. To change the data, click on the text box corresponding to the
field that needs to be changed, then change the text as
appropriate.

c. To change the Default Fee Schedule, click on the

corresponding drop down box and select a different option.
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d.

Save your changes by clicking on the Save button.

5. Print a Report: See the Management Reports help page for

instructions on how to print a report.

6. Send to Another Office:

a.

Select the Payor record(s) that you want to be sent (copied) to
the Payor table in another office(s).

. Click the Send to Another Office button. The Pick Office

(s) pop-up window will appear.

. Select the office(s) that you would like to send this record(s)

to.

. Click OK to send the record(s). The Payors remain in this

office and are now copied to the Payor table in the other

office(s) selected.

. If there is a Payor ID from the selected office(s) that is the

same as a Payor ID from the data you are sending, you will be

asked if you want to overwrite:

i. The All option will tell Intelicode® to overwrite any and all
Payor records (from this point forward in this process) in
the selected office(s) that have a Payor ID that matches
a Payor ID in the data you are sending.

ii. The None option will tell Intelicode® to not overwrite any
Payor records for this particular copy from this point

forward in this process.

iii. The Yes option will tell Intelicode® to overwrite this one

particular Payor record and only this record.
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iv. The No option will tell Intelicode® to not overwrite this

one particular Payor record and only this record.

v. The Cancel option will stop the entire Send process.

7. Copy From Another Office:

a.

b.

Click the Copy From Another Office button.

Select the office(s) from which you wish to copy all of its Payor
records.

Click OK. The Payor records from the office(s) you selected

are now a part of your current office's Payor table.

If there is a Payor ID from the selected office(s) that is the
same as a Payor ID from your current Payor table, you will
be asked if you want to overwrite:

i. The All option will tell Intelicode® to overwrite any and all
Risk Element records (from this point forward in this
process) that have a Payor ID that matches a Payor ID in
the data you are copying.

ii. The None option will tell Intelicode® to not overwrite any
Payor records for this particular copy from this point

forward in this process.

iii. The Yes option will tell Intelicode® to overwrite this one
particular Payor record and only this record.

iv. The No option will tell Intelicode® to not overwrite this
one particular Payor record and only this record.

v. The Cancel option will stop the entire Copy process.
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8. Import From File:

a-.

You can import Payors from a Microsoft Excel
Spreadsheet (.xsl, .xslx), or from a Comma Separated
File.

. Click on the Import From File button. The Open window

will pop up.

. Browse to the location of the file you wish to import.

. Using the drop down box in the lower-right portion of

the Open window, choose the file type of the file you wish to

import.

. Next, select the file by clicking on it.

Click the Open button to import the file.

You will be asked the question, "Does this file have headers?"
If the top row in your spreadsheet or CSV file is made up of

column headings, click Yes. Otherwise, click No

. If you clicked Yes, you will next have the opportunity to

match up the fields in your file to the static Payor table fields.
Read the text in the light blue box at the bottom of
the Import Fields window for further instructions.
Click OK when you are confident that the fields are matched

up properly.

If you clicked No, you will need to match the column name to
the column in your data. You can do this by right-clicking on a
field and matching it up to the number of the order in which it
appears in your data. The order begins with "0".
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J» Your imported data will appear in the table.

k. If you have questions about importing Payors, see Importing
Payors help page.

9. Export to File:

a. If you'd like to export your Payor table to a Comma
Separated Values (.csv) file, click the Export To File
button.

b. Browse to the location in which you would like to save your
exported CSV file.

c. Type in a file name for this file in the text box to the right of
the File Name heading toward the bottom of the window.

d. Click Save to save the CSV file.

10. When you are finished with the Payor screen, click on a
different maintenance table from the menu on the left side of the

screen or click Close to close the Management screen.
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7 Importing Requirements

With Intelicode®, you can import data with just a few clicks. The listed
sections will walk you through each screen that allows you to import data with
detailed instructions on how to do so. Learn what formats you can import

from to what headers are required to successfully import your data.

7.1 Importing Audit Prep
®* Required Columns - these columns must have data:
o Patient ID
o Patient Status
o Gender
o Visit Date

e Optional Columns - these columns may or may not be
included:

o Date of Birth

o Provider EM Code
o PatientFirstName

o PatientLastName

e Prior Data Columns - these columns have data that must be
in Intelicode already to successfully import:

o FeeScheduleName (optional)

o Attending ProviderID (optional)
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7.2

o Payor ID (optional)

o UserlD (optional)
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Importing Patients

o PatientID

o Gender

Required Columns - these columns must have data:

e Optional Columns - these columns may or may not be

included:
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o First Name
o Last Name
o Date of Birth

Prior Data Columns - these columns have data that must be
in Intelicode already to successfully import:

o None
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Importing Attending Providers

®* Required Columns - these columns must have data:
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o Provider ID

e Optional Columns - these columns may or may not be
included:

o First Name
o Last Name

o Archived

e Prior Data Columns - these columns have data that must be
in Intelicode already to successfully import:

o Specialty
o Default Exam Type

o Default Fee Schedule
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7.4 Importing Requesting Providers
®* Required Columns - these columns must have data:
o Provider ID

e Optional Columns - these columns may or may not be
included:

o First Name
o Last Name
o Archived

e Prior Data Columns - these columns have data that must be
in Intelicode already to successfully import:

o Specialty
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Importing Residents
* Required Columns - these columns must have data:
o ResidentlD

e Optional Columns - these columns may or may not be
included:

o First Name

o Last Name

o Archived
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e Prior Data Columns - these columns have data that must be

in Intelicode already to successfully import:
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7.6 Importing Fee Schedules
®* Required Columns - these columns must have data:
o Code

e Optional Columns - these columns may or may not be
included:

o Facility Fee - at least value of 0
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o Non Facility Fee - at least value of 0

o WorkRVU - at least value of 0

o FacilityPERVU - at least value of 0

o NonFacilityPERVU - at least value of 0

o MalpracticeRVU - at least value of 0

o FacilityTotalRVU - at least value of 0

o NonFacilityTotalRVU - at least value of 0
o Modifier - data can be blank

e Prior Data Columns - these columns have data that must be
in Intelicode already to successfully import:

o None
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7.7 Importing Note Macros
®* Required Columns - these columns must have data:
o Macro Type
o Macro Name

e Optional Columns - these columns may or may not be
included:

o Contents - the macro text

¢ Prior Data Columns - these columns have data that must be
in Intelicode already to successfully import:

o None
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E ™ R =
File Home | Insert  Page layout  Formulas Data Aeview  View  Team 2@ o i

I calibri uor AW == ® Sweted General . E E g? Fm '} li ¥ futetum - AT ﬁ

) 23 comy - o mEE O e A S =T

e o Format Fainter BrU- - &4 === & | EMegeacenter-| § - % 5 | R ;un:n?;mm- a:‘;;’;r:- ;n(,‘:“, .| Imoet Deivte Formet &2 Clear = ::r‘:;rh- ;;T:“ﬂ.

Clipbaard & Fant ) Alignment a | Humber - Styles Cells Editing
Al (= £ | Macro Type >
A B c ?

1 [Macro Type IMacro Name Contents

2l 23 Modifier (1) Misuse of the 25 modifier.

iR 25 Modifier (R) Our recommendation of the misuse of the 25 modifier.

41 Allergy Sticker Blank (1) The allargy sticker on the front cover of the medical record is blank.

5 R Allergy Sticker Blank [R) If the patient has an allergy or adverse reaction, please list it on the sticker; if nat, list NKDA (no known drug allergies). A blank sticker is a risk management issue,

61 Assessment (1) The assessmant is not clearly statad for this encounter. D states “The dor for each patient encounter should include: . . . asse

7 R Assessment [R) The assessment should be dearly documented for each encounter. Since each note must "stand alone”, it is imperative to accurately document the most specific
a1 Bundled Service {1} As documented, this service can not be billed separately from X300% on the same dste of service under the Comrect Coding Initiative. r

B Chief Complaint {1} The Chief Complaint for this encounter is either missing ar not stated in the manner identified in the Documentation Guidelines.

10 R Chief Complaint (R} A chief complaint, as stated in the D i idelines is, "A concise describing the symptom, problem, condition, diagnosis, physician recomm
11 Clear Reference to Testing {1} It appears that some form of diagnostic testing was performed in conjunction with this encounter, yet there is no clear order or reference made to indicate the re
12 R Clear Reference to Testing (i) An order or clear reference should be made to diagnostic testing in the progress note. As stated in the Documentation Guidelines, "If a diagnostic service (test or
11 Consult Requirements (1} One or more of the criteria required for a Consult have not been met, or has not been documented in the patient's medical record, oris not present in the inform,
14 R Consult Requirements (R} The provider should always dearly document the requesting provider, the reason for the consultation, or condition / problem to be evaluated, the necessary Hist
15 1 Consultation vs Referral {1) A "“raferral” (typically “"new patient™) charge should be submitted if another physician has transtarrad a patient to you for care. A " consultation” should be ct—
16 1 Counseling {1} It appears, based on the documentation, that this visit was spent counseling the patient; however, the time element was not documented.

17 R Counseling (R} If more than 50% of the face-to-face (or unit/floor time) visit Is spent counseling, the code may be determined based on the entire time of the visit. Documentati
18 1 Critical Care Code Unsubstantiated {1} The documentation does not support the use of Critical Care codes.

181 Diagnosis Variation (1) The documentation for this encounter reflects a diagnosis coding variation from what was listed on the HCFA 1500 or superbill.

20 R Diagnosis Variation [f) Diagnosis coding ermors may cause claims processing delays or denials, as well as leaving the provider and/or practice open to potential false claims allegations. £
21 Dictator (1) The documentation located by the Compliance Office does not identify the dictator of this transcribed report. This is 3 violation of the UPP documentation policy
21 Documentation - Nene Faund (1) At the time of this audit, ne documentation could be located to support this encounter. I this were an audit by a payor, it could be Interpreted as fraudulent billie
23R Documentation - None Found (R} Itis imperative a system be implemented in the practice to ensure all documentation is filed in the medical record in a timely manner, If an audit is performed by
21 Documentad Higher Lavel (1] The documentation substantiates a higher lavel of service than charged,

2% R Documentad Higher Lavel (&) The documentation was thorough, and showed medical necessity. According to Documentation Requirements, there was encugh documentation to substantiate
26 1 Documented Lesion - No Size {1} The only documentation located was an Operative Report without lesion size documented, therefare, this encounter was coded to the smallest lesion diameterc
i R Documented Lesion - No Size (R) The size of the lesion was not documented in the Operative Report for this encounter. The lesion size must be documented in the Operative Report 1o ensure act
281 Documented Lower Level (1] The documentation substantiates a lower level of service than charged.,

% R Documented Lower Level (R) In order to obtain the level of service charged, additional documentation is necessary for (hx, exam, MOM).

301 Documented Service Unsupported (1) The documentation located In the medical record does not support this encountarserice.

E L Duplicate Charge (1) This Is a duplicate charge for this date of service.

3R Duplicate Charge [R) Have the billing ensure duplicate charges were not submitted Lo the payor. If they were, immediately reimburse the carrier,

331 Error Comrection (1) An error found in the doc was not

MR Error Comactions (i)
W 4 b M| Note Macros . F1

Resoy | 2 |

Emors should be corrected by placing a single line through the mlsraltme‘ signing or initialing, dating, and making the carrection. -
[ T —— o
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Importing Modifiers

o
o Modifier
o
included:
o Description
o

is a registered trademark of Technology Solutions, Inc. (TSI). All Rights Reserved.

Required Columns - these columns must have data:

Optional Columns - these columns may or may not be

Prior Data Columns - these columns have data that must be

in Intelicode already to successfully import:

o None
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1 [ModifierlDescription |

2 52 Reduced services

3 57 Decision for surgery

4 GE certifies that all of the exception requirements are met.

5 GC TP present for key part of service & immediately available for remainder of visit
6 51 Multiple proceduras

7 Al Principal Physician of Record

8 24 Unrelated E/M service by same physiclan during post-op period

9 it 18 icn and Services

10 35 Separately identifiable E/M service - Same physician, Same day

1 32 Mandated services

T4 W Maodifiers 73 ) gl I 1 30|
Reay | 3] | [EEERIS g o)
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Importing Specialties
* Required Columns - these columns must have data:
o Specialty Code
o Specialty - descriptive text

e Optional Columns - these columns may or may not be
included:

o None

¢ Prior Data Columns - these columns have data that must be
in Intelicode already to successfully import:
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1 [spenialty Coda lspecialty

2 79 Addiction Medicine

3 3 allergy/immunology

4 59 Ambulance Service Supplier

5 32 Anesthesiclogist Assistant

6 5 Anesthesiclogy =

7 &4 Audiologist (billing Independ

8 78 Cardiac Surgery

] 6 Cardiology

10 42 Certified Nurse Midwife

1 35 Chiropractic

12 89 Clinical Nurse Practitioner

13 68 Clinical Psychologist

14 80 Clinical Social Worker

15 15 Colorectal Surgery

16 28 Colorectal Surgery

17 81 Critical Care [intensivists)

18 43 Cma

19 17 cma

20 7 Dermatology

21 30 Diagnostic Radiology

2 93 Emergency Medicine

23 45 Endocrinology

24 21 Endocrinology

25 8 Family Practice

26 23 Gastroenterology

27 10 Gastroenterology

28 1 General Practice

2 2 General Surgery

30 38 Geriatric Medizine

31 27 Gynecologicalfoncology

32 98 Gynecological/oncology

33 40 Hand Surgery

34 82 Hematology hd
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Importing Risk Elements
®* Required Columns - these columns must have data:
o Risk Element
o Type of Risk
o Level of Risk

e Optional Columns - these columns may or may not be
included:
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o None

¢ Prior Data Columns - these columns have data that must be
in Intelicode already to successfully import:

Team
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7.11 Importing Payors
®* Required Columns - these columns must have data:
o PayorlD

o Payor
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e Optional Columns - these columns may or may not be
included:

o Default Fee Schedule
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Importing Office Creation Data
* Required Columns - these columns must have data:
o Office Name

¢ Optional Columns - these columns may or may not be
included:
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o Phone Number
o Fax Number
o Address

o City

o State

o Zip

o RVU Place of Service - Non-Facility is assumed if not included.
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8.1

Offices

Intelicode® allows you to maintain multiple databases or offices. Learn how to
create offices, rename offices and how to manipulate your databases in the
following sections. (Some information does not apply to Intelicode Solo as

Solo is designed for a single Office.)

Create Office

To create a new office:

I. After logging in, the next screen to come up is the Offices and
Departments screen. You can also access this screen after
selecting and office and then clicking on the Office menu at the
top of the screen and then clicking on Create/Change -
Offices/Departments

2. You must have permission to create an office. If you do not,
the Create Office button will have gray text. If this is the case,
you will have to either be given permissions by
your Administrator or you will have to have
your Administrator create the office. To learn more about
managing offices, permissions, and users, see the

Administration help page.
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T Offices
Offices and Departments
Create Office... ac
Rename Office.__.
Hide Office
Browse for Office__.
OK
Cancel

3. Click Create Office. The Office Management screen will
come up.

4. Fill in the necessary information and click OK. The Office
Management screen disappears.

T Office Man agement

Fax Number State dip

RWVU - Place of Sernice

® Non Facility O Facility
Cancel

5. To begin using this office, click the office name on the Offices
and Departments screen and click OK.
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6. When using a Windows Login, you may be prompted to
configure permissions if your permissions have been granted by
multiple methods, e.g., granted directly to you and to a group
where you are a member. If this happens, check the boxes for
the appropriate user or groups, then click OK to finish creating
the office.

B Permission Selection >

Please select the users or groups allowed to access this office.

Al least one must be selected.

[] Intelicode Users
[] User Cne
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8.2 Rename Office

To rename an office:

I. After logging in, the next screen to come up is the Offices and
Departments screen. You can also access this screen after
selecting an office and then clicking on the Office menu at the
top of the screen and then clicking on Create/Change -
Offices/Departments

2. You must have Administrator privileges to rename an office. If
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you do not have this privilege, the Rename Office button will
have gray text. If this is the case, you will have to either be
reassigned as an Administrator or you will have to have

an Administrator create the office. To learn more about

managing offices, permissions, and users, see

the Administration help page.

T Offices
Offices and Departments
Create Office... CE!
Rename Office.__.
Hide Office
Browse for Office. .
OK
Cancel

3. Click Rename Office. The Office Management screen will
come up.

4. Edit the Office Name and any other necessary information that
needs to be changed and click OK. The Office
Management screen disappears

T ota Mot - w

oo e ) - e}
= ] 123 et Love
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P Humboer Bae  Tp
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5. To begin use office, click the office name on the Offices and
Departments screen and click OK.

Copyright © 1998-2023 Technology Solutions, Inc. All rights reserved.
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8.3 Remove Office

To remove (hide) an office:

I. After logging in, the next screen to come up is the Offices and
Departments screen. You can also access this screen by
selecting an office and then clicking on the Office menu at the
top of the screen and then clicking on Create/Change -
Offices/Departments

T Offices

Offices and Departments

er Cffice

Create Office. .. Sampe Office

Rename Office.__.

Hide Office

Browse for Office._.

OK

Cancel

2. Click Hide Office. The office is removed from the Offices and
Departments screen. The office is not deleted from your
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database.
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8.4 Browse for Office

To browse for an office:

I. After logging in, the next screen to come up is the Offices and
Departments screen. You can also access this screen after
selecting an office and then clicking on the Office menu at the
top of the screen and then clicking on Create/Change -

Offices/Departments
B8 offices T Pick Office(s)
Offig
Create Office._.
Bename Office___
Hide Office
Browse for Office._.
OK
Cancel
Cancel

2. Click Browse for Office. The Pick Office window will appear
showing any available offices. If the office you are looking for is
not showing, your Administrator may need to add it.
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3. To select the office that you wish to add to the Offices and
Departments screen, click on it.

4. Then click OK. The Pick Office screen will disappear and the
office you had selected will be added to the Offices and
Departments screen.
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8.5 Multiple Offices

There are many reasons for creating and maintaining multiple
offices in Intelicode®. We need to look at our Intelicode®
date in much the same way as we would a file cabinet. Good
filing practices make finding and managing information easier.
You might create one Office for each clinic, site, department,
or by client. You might wish to create a new Office for each
year, quarter, or month, depending upon the amount of data.
You have a great deal of flexibility. See the points below for

more tips on using multiple offices.

I. Multiple Offices in Visit Summaries:

a. Notice, first, the lower-left portion of the screen. There is a
white box beneath the heading that says Select Office/
Department(s) to Query. The office that is selected is the
office that is being used to display the data in the grid on the
right side of the screen.

b. To display data from multiple offices, hold down Ctrl key and

select other offices. You can also hold down the Shift key and
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C.

d. You can even run any report using the data from multiple

Summaries

click to select a group of offices at one time.

The data showing in the grid is a combination of the two
offices. You can sort and filter this data just as if it were all in

279

one office.

offices!

D VisitID Pat. ID &
Date Range By:
@ Audit Date ) Visit Date Bebee, Betty 07/23/2019
|12/'13\/2|]11 B H 772412019 [+ | 24 123 Public, John 07/18/2019 |07/18/2019  |Est 01/05/1963  |100
82 673890 Patient. Six 01152014 |01A15/2016 | 07/18/2019 | New 100
R g i E 2 123 Pubic, John 0718/2019 |07/18209 07182019 |Ewt 01/05/1963 | 100
| V| -] 3 57230 Patient, Six 01/15/2014 | D1/15/2016  |07/17/2019 | New 55
Provider (®) Attending (C) Requesting a 123 Public. John 0772019 (074172015 | 071772019 |Est 01/05/1963 |95
[All Providers (Click here to change) 5 BET Patient, Three 05/01/2014  |01/15/2016  |01A15/2016 | New 95
/Sub 54 23456 Patient, Two 05/01/2014  |01A15/2016 | 01/15/2016 | New 95
| w | 65 56785 Patient. Five 05/01/2014  |01A15/2016 | 0141572016 | New 95
. 66 45678 Patient, Four 05/01/2014 |01/15/2016 |01/15/2016  |New 95
Service Type
| » | 79 12345 Patient, One 05/01/2014  |01A15/2016 | 01/15/2016 | New 95
Note 2 4856 Werlington, Wilma 05/08/2014 |05/08/2014 |05/08/2014 |Est 08/30/1952 |95
| - | [ 65465 Courtner, Gerald 05/08/2014 |05/08/2014 |05/08/2014 |Est 03/21/1957 (95
17 4856 Werlington, Wilma 05/08/2014 |05/08/2014 |05/08/2014 |Est 08/30/1852 |95
Reviewer/Auditor
| ” | 15 4856 Werlington, Wilma 05/08/2014 |05/08/2014 |05/08/2014 |Est 08/30/1952 |95
43 6038353 Hennin, Jennifer 05/08/2014 |05/08/2014 |05/08/2014 |Est 02/06/1935 (95
Clear All Filiers 43 641748 Bailey, Wima 05/08/2014 |05/08/2014 |05/08/2014  |Est 08/29/1927 |95
53 65432 Docley, Jamison 05/08/2014 |05/08/2014 |05/08/2014 |Est 07/15/1543 |95
56 5544 Hollywel, Holly 05/08/2014 |05/08/2014 |05/08/2014 |Est 06/05/1968 (95
67 65432 Dooley, Jamison 05/08/2014 |05/08/2014 |05/08/2014 |New 07/15/1943 |95
70 708515 Markson, Mark 05/08/2014 |05/08/2014 |05/08/2014 |Est 02/06/1937 |95 v
< >
Preventive Visits are shown in red. Sick Vists are shown in blue.
Total Visits Accurately Coded Under Coded/Biled ~ Over Coded/Biled ~ Wrong Category(WC) Procedure Accuracy  Diagnosis Accuracy
# | 61 |[ 15 J2459]% [ 11 J1803]« [ 4 [ 656 || 40 [e557]x [ 7 [s571]2 [ 4 | 75 |2
Total Billed Grozs Financial Emor  Under Billed Qver Billed MNon-Compliart TP () ProvRVU UserRVU Tatal Points
Query Mode s| 27410 || 371 ws| 8579 | s| 16853 | [ 0 0 |+ [ 8099 [100.87| | 5.805/6.100 |
@ Ao () Manual Query Now
Legibility {I) - Some portions or this entire note includes documentation where legibility is at least A |Legibilty (1)
Repors questionable or extremely poor Legibility (R)
) Legibilty (R) - General Principles of Medical Record Documentation include: "The medical record
PrintSelected should be complete and legible” A good definition of “legibility” is that it must be legible to
someone outside the practice or facility . Dictation should be considered to improve legibility and
Edit Visit Close reduce potential claims issues and risk to the practice or facility for any provider with poor v
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8.6 Copy and Send Between Offices

In Intelicode®, you have the ability to "Copy" or "Send"

various items from office to office.

I. Copying and Sending from the Management Screen:

a. Send to Another Office:

iv.

Select the record(s) that you want to be sent (copied) to
the corresponding table in another office(s).

Click the Send to Another Office button. The Pick
Office(s) pop-up window will appear.

Select the office(s) that you would like to send this record
(s) to.

Click OK to send the record(s). The records remain in
this office and are now copied to the corresponding table
in the other office(s) selected.

. If there is a record from the selected office(s) that has the

same |ID as a record in the data you are sending, you will be

asked if you want to overwrite:

& The All option will tell Intelicode® to overwrite any and
all records (from this point forward in this process) that
have an ID that matches the ID in the data you are
sending.

 The None option will tell Intelicode® to not overwrite
any records for this particular copy from this point
forward in this process.
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& The Yes option will tell Intelicode® to overwrite this

one particular record and only this record.

& The No option will tell Intelicode® to not overwrite this

one particular record and only this record.
& The Cancel option will stop the entire Send process.
b. Copy From Another Office:
i. Click the Copy From Another Office button.

ii. Select the office(s) from which you wish to copy all of its

records from its corresponding table.

iii. Click OK. The records from the office(s) you selected are

now a part of the corresponding table in the current office.

iv. If there is a record from the selected office(s) that has the
same ID as a record from your current table, you will be

asked if you want to overwrite:

& The All option will tell Intelicode® to overwrite any and
all records that have an ID that matches the ID in the

current table.

& The None option will tell Intelicode® to not overwrite

any records for this particular copy.

& The Yes option will tell Intelicode® to overwrite this

one particular record and only this one.

& The No option will tell Intelicode® to not overwrite this
one particular record. If there are any more duplicate

records, you will asked the question again pertaining to
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each of the other records so long as you click No.

& The Cancel option will stop the entire Copy process.

T
Patient Patients D _D
Attending Provider Patient ID  Last Name Eriii Save Send To Another Office |
123 | [Publ | 4oh | fE Outpatient
Requesting Provider | = o Delete Copy From Another Office [prvation Services
e | e jftient Services
Resident Gender .0.B. _ .
Print Report Import From File )
® Male © Female 01/0519%63  [[@~ | epartmert Services
Fee Schedule . Bervices
©) Other Close Export To File ey Services
Note Macros m lest Home or Custodial Care
®Ghms ® s est Home./Hame Care Plan Oversight
Modifiers B L.
Ervices w/o (Faceto-Face)
Specialty
Pationt ID ~] Jement Senvices
Risk Elements Ersght Services
cicine Senvoes
Payor 12345 | Face Physician Services N v
1302886
Py Split Visit
135 *hysician
1512
156
167
3 | Y N
1719
23456
321 Cancel Select None | | Select All
3223 T T T T
34567 Patient Three Male
3942 Greerfield Joanne 06/23/1952 | Femals Audit Date-
45678 Patient Four Male 19 5/30/2019
4896 Wetington | Wiima 03/30/1952 | Female
5544 Hollywel Holly 06/05/1963 | Female
56789 Patient Five Male
57854 Babble Durcila 06/26/1972 | Female .

2. Sending Visits from Visit Summaries:

a. Select the visit(s) you wish to send.

b. When you have the visit(s) selected, right-click anywhere in

the grid and click Send Visit(s) to Another Office.
The Pick Office(s) window appears.

Choose the office(s) that you want to send the visits to by
clicking on the office name.

Duplicate visits will be ignored.

e

Use the Shift key and the Ctrl key to select multiple offices.
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mmaries

] VistlD  Pal.ID  Patient Vit Aucit
Date Range By: - -
(® Audit Date () Visit Date Select Grid Columns...
[12713/2011 @ || 772412018 @ | & 1z Publie. & Reset Grid to Default 19 |Bx |01/05/1%63 |100
3 67890 Patient, £ Export Grid Layout... 19 [New 55
Status Var Billed EAM i
| v| | > | | . | a1 123 Fublic. Jc Import Grid Layout... 19 |Est 01/05/1963 |95
5 345867 Patient, 1 16 [New 95
Show History...
Provider (®) Attending () Requesting 54 23456 Patient, 1 24 16 |New 95
|AII Providers (Click here to change) 65 56789 Patiert, F Delete Visit(s) 16 |New 95
/Sub : 66 45678 Patient, F Archive Visit(s) 16 |[New 55
| v | 73 12345 Patient. . 16 |New 95
- Send Visit(s) to Another Office...
Eorree s 2 4896 Wedingte 14 |Est 08/30/1952 |95
| w | 6 65465 Courtner, Gerald 05/08/2014 |05/08/2014 |05/08/2014 |Est 03/21/1957 |95
Note 17 4896 Wedington, Wilma | 05/08/2014 | 05/08/2014 |05/08/2074  |Est 08/30/1952 |95
| - | 18 4396 Wedington, Wilma | 05/08/2014 | 05/08/2014 | 05/08/2014  |Est 08/30/1952 |95
43 608353 Hennin, Jennifer 05/08/2014 |05/08/2014 |05/08/2014 |Est 02/06/1935 |95
Reviewer/Auditor
| ” | 43 641748 Bailey, Wima 05/08/2014 |05/08/2014 |05/08/2014 |Est 08/29/1927 |95
53 65432 Dooley, Jamison 05/08/2014 |05/08/2014 |05/08/2014 |Est 07/15/1943 |95
EEmnallE== 56 5544 Hollywel. Holly 05/08/2014 |05/08/2014 |05/08/2014 |Est 06/05/1968 |95
OfficelDep t(s) to q 67 65432 Dooley, Jamison 05/08/2014 |05/08/2014 |05/08/2014 |New 07/15/1943 |95
Master Office 70 708513 Markson, Mark 05/08/2014 |05/08/2014 |05/08/2014 |Est 02/06/1937 |95
73 669979 Sayre, Hank 05/08/2014 |05/08/2014 |05/08/2014 |Est 02/09/1943 | 100
74 707652 Sunder, Erica 05/08/2014 |05/08/2014 |05/08/2014 |Est 03/21/1930 |100 v
< >
Preventive Visits are shown in red. Sick Vistts are shown in blue.
Total Visits Pecurately Coded Under Coded/Biled ~ OverCoded/Biled ~ Wrong Cateqory(WC) Procedure Accuracy — Diagnosis Accuracy
# | 59 | [ 14 [2373]% [ 11 J18eafx [ 4 678 |x[ 39 [e61 ]z [ 7 [s571]2 [ 4 [ 75 |2
Total Billed Grozs Financial Emor  Under Billed Cwver Billed MNon-Compliart TP () ProvRVU UserRVU Total Points
Query Mode s| 27410 || 371 ws| 8579 | s| 16853 | [ 0 0 |+ [ 8099 [100.87| | 5.605/5.900 |
@ Ao () Manual Query Now
Legibility {I) - Some portions or this entire note includes documentation where legibility is at least A |Legibilty (1)
Repors questionable or extremely poor. Legibility (R)
) Legibilty (R) - General Principles of Medical Record Documentation include: "The medical record
PrintSelecied should be complete and legible.” A good definition of “legibility” is that it must be legible to
someone outside the practice or facility . Dictation should be considered to improve legibility and
Edit Visit Close reduce potential claims issues and risk to the practice or facility for any provider with poor v
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8.7 Export Offices

I. This tool with export the current office to a portable format.

2. To Export an office, click on the Tools menu at the top of the

screen.

3. Then, click the Export Office menu item. A Save As dialog will

appear.

4. Browse to the location where you would like to save the
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exported office.

5. Choose the file name if you wish but it is highly recommended
that you retain the ".ited" extension.

6. Click Save. The Export should be completed shortly.

T Intelicode Enterprise - Sample Office

File Management Visits UseriConnection Office CMS Guidelines | Tools | Help

I I InteliCurve AC

InteliNote. Alt+N

e i (AR Visit Information f ] * Service Type &)
AuditPrep._ * Patient ID_ Last Name ‘ et ARrE ‘ DOB. Office or Other Outpatient ~
Merge Office. AW Hospitsl Observation Services
Cr— I e -
B references...
Faent D Provider ID PR Consutations
® New ® Er Administrator Panel. Alt+K O Female Emergency Depatment Services
T Other ® 1 , Criical Care Services
Nursing Facilty Services
) ) Domiciiary. Rest Home or Custodial Cars
Attending Provider Visit Dat
ng v < Domiciliary, Rest Home/Home Care Plan Oversight
[ | | Menday , November 12, 2013 @] Home Services
Fequesting Provider e — Prelanged Services w/o (Face4o-Face)
= 2 Case M it Services
| V\ \H“d"ﬂﬂ AF100 V\ Care Plan Oversight Services
< > Prevertive Medicine Sevices
= G Foceto] v
e Audits . e 5 Non Faceo-Face Pnioan Sevoes s
Assign Paints.. [ ~] @ Non Facility O Facility S —
fes [] Teaching Physician
[ ~Jl Documentation...
Incident To _ Interactive Complexity  Prolonged Service
1. Is this visit performed by clinical staff? ¥ N
== Font: Microsoft Sans ; - -
¥ B s u = H=E = 4| Ty Note Macros... Revised Date: Audit Date:
Size: 825 Color W 11/12/2018 11/12/2018

Hospkal Inpatient Services - 99221 - 33239, The following codes are sed to report evaluation and managemert servicss provided to hospital inpatients. Hospital inpatiert services indlude those services provided to patients in a "partial hospital” setting. These
|codes are to be used to report thess partial hospitalization services. See also psychiary notes inthe full text of CPT code set

Copyright © 1998-2023 Technology Solutions, Inc. All rights reserved.

INTELICODE® is a registered trademark of Technology Solutions, Inc. (TSI). All Rights Reserved.

8.8 Merge Offices

|. To Merge an office with an exported office, click on

the Tools menu at the top of the screen.

2. Then, click the Merge Office menu item. A Open dialog will
appear with the title Merge Intelicode Office.
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3. Browse to the location of the office you would like the current
office to be merged with.

4. Select the office file.

5. Click Open. The Merge should be completed shortly.

T Intelicode Enterprise - Sample Office

File Management Visitt User/Connection Office CMS Guidelines | Tools

I I InteliCurve A

- - InteliNote... AlteN
Pending Audits Visit Information * Service Type D
Export Office. AE -
Audit Prep.. Last Name i = DOB. - Office or Other Outpatient ~
| Merge Office.. Al  Hospital Observation Services
Import.. [ [ Prot AP Hosptal Inpatient Services
* 2 references. +
PatientID  Provider ID Patient Status i - Consutations
® New ® i Administrator Panel..  Alt+K ) Femals | Emergency Depatment Services
T Other ® Unknown Criical Care Services
| Nursing Facilty Services
: ;  Domicilary, Rest Home or Custodial Care
Attending Provider Visit Dat
— < Domiciliary, Rest Home/Home Care Plan Oversight
| v| | Monday . November 12,2018 M . Home Services
Requesting Provider  Reviewer | Prolonged Services w/a (Face-o-Face)
Case Management Services
[ | [ Auditor. 100 | - Care Plan Oversight Services
< L | Prevenive Medicine Services
Re Audita = o (O [ NonFacedoFace Pysicin Senices -
Assign Points._ | ~| ® Non Facility O Facility Preventive Spiit Visit
Fes [ Teaching Physician
| ~J[ Documentation...
IncidentTo _ Interactive Complexity Prolonged Service
1.1s this visit performed by clinical staff? Y N
— = Font- Microsoft Sans ; - .
el B/ u = H== 4 & Note Macros.. =i (rmiEE
Size- 8.25 Color M 11/12/2018 11/12/2018
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9.1

Miscellaneous

Couldn’t find the screen or information you were looking for? Miscellaneous
is the section that explains those extra things. Covering areas such as:
Consult Verification, the Running Tally, and even how to Archive a Provider/

Resident, this section provides information not found elsewhere.

Archive Providers and Residents

|. Click on the Management menu at the top of the screen.

2. Click on Attending Provider, Requesting Provider,
or Resident depending upon what you want to archive. A
screen will appear corresponding to the option that you selected.

3. Select the record(s) you wish to have archived by clicking on the

row.

4. Then, look for the Archive Provider or Archive
Resident heading next to a check box. Click on the check box
or on the text itself. The box will become checked.

5. With the record(s) selected and the box checked, click
the Save button.
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9.2 Automatic Updates

Intelicode® offers automatic update notification for our users
who are connected to the Internet. When Intelicode® is
launched, it will check if any updates are available. If it finds
an update, it will prompt you to download the latest version.
You can also manually Check For Updates by clicking on
the Help menu at the top of the screen, and then clicking
the Check For Updates option.

I. The Update Summary section will contain information
pertaining to the latest update.

2. To view the details of changes in Intelicode, click the View Full
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Change Log link directly under the Update Summary section

3. To download the latest version of Intelicode®, click on
the Yes button. This will open your default web browser and
navigate to the update page. It will also close the update

notification screen and continue to load Intelicode.

4. Follow all instructions on the update page to download and install

the current update.

5. Clicking Close button will close the update notification screen
and continue to load Intelicode.

6. If you choose not to update, each time Intelicode® is launched you
will see the update notification screen until the latest version is

installed.

7. If you no longer want to be automatically notified when updates
are available; either check the Do not notify me
again checkbox or change the setting in the Preferences screen
to permanently opt out of being prompted. If you only want to
skip the current update, check the Do not notify me for this
version checkbox. This option will skip the current update but
prompt you again for any future updates.
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9.3 Consult Verification

|. When choosing the Consultations service from the Patient
Screen, the Consult Verification tab becomes available in the
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section just below the Service Type section.

2. You will be prompted to answer the following questions. If
the Require Consult Verification checkbox is unchecked in
Preferences, you will be able to continue without answering the
questions. Once the questions have been answered
appropriately, you may complete the rest of the review.

Consult Verffication | Incident To

1. Is the payer following Medicare's 2010 decision to eliminate reimbursement for consultation codes? ]

2. An opinion or advice regarding evaluation and/or management of a specific problem is requested by another
physician or other appropriate source

3. Is this a shared medical record with the consultant?

Copyright © 1998-2023 Technology Solutions, Inc. All rights reserved.

INTELICODE® is a registered trademark of Technology Solutions, Inc. (TSI). All Rights Reserved.

9.4 Customized Visit Grid

|. Click on the Visits menu at the top of the screen.
2. Select the Visit Summaries option by clicking on it.

3. To customize which columns are visible in the grid, right-click
anywhere in the grid and click on Select Grid Columns. Check
on or off the desired columns (fields) by clicking the column name

or on its corresponding check box.
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-~
| D Pat. ID Patient DOB Reviewer Visit Dt. Audit Dt. Provider Requ«
| Date Range By:
| O AudtDate @ Visit Date | * m Wedingion, Wima | 08/30/1352 05/08/2014 05/08/2014 Wiler., John I
| |11/12/2|}13 B ||11/12/2I}WS B | 05/08/2014 Welmore MD, Ma..

g 05/08/2014 Wellington MD, B
S il L 4 014 05/08/2014 Welmore MD, Ma..
- ~ ~ —~ [ ] Pati ] Revi E
| | | | g M FatID Patient Reviewer 114 05/08/2014 Farwood WD, B
Provider () Attending (_) Requesting ] Visit Dt. Pudt Dt. Provider 04 05/08/2014 Feelgood MD, D...
|AII Providers (Click here to change) GE Service Type Provider Code ar E‘i 05/08/2014 Wellington MO, B
: /Sub -] 014 05/08/2014 Farthington MD, ...
‘ | v ge i Reviener Code B I 014 05/08/2014 Miller, John
GoriesTips 7z Dif Resident Speciaty 014 05/08/2014 Feelgood MD, D...
| | v| Gf e ProviderRVU UserRVU Ed 05/08/2014 Farthington MD. ...
A 014 05/08/2014 Farwood MD, H..
Note Macro — —
I . | 3¢ [ Requester = Decsion 914 |05/07/2014  |Faweod MD. L.
2 — ] 06/07/2014 Feelgood MD. D...
| Reviewer/Auditor 4|11 =ty DiagnosisAccurate DOB 0 g
15 014 05/01/2014 Farwood MD. H..
| V| - Diagnosis Total Cffice Payor E
‘ 15 014 05/01/2014 Feelgood MD, D...
ClearAll Filters 1€ [ Points AuditedDocumentName VisitlD 014 05/01/2014 Millr, John
! Office/Dep t(s) to query 3_2 Fee Schedule Stat Revision Dt. EE 05/01/2014 Welmore MD, Ma..
| [Master Ofiice. 81 04 05/01/2014 Welington MD. B..
Sample Office 12 | Select None Select Al Cancel 014 04/18/2014 Welington MD, B..
133 | Fnestemn. tred | Ut 307 13999 | Auator, A s A4 04/18/2014 Miller, John ~
< >
Preventive Visits are shown in red Sick Visits are shown in blue
Total Vigits Accurately Coded Under Coded/Biled ~ Over Coded./Billed Wrong Category(WC)  Procedure Accuracy Diagnosis Accuracy
#| 50 [[3 ]2 |= [ nn [ 22|z 3] 6 |=[32] 6 |2 7 [8571]z [ 4 [ 100]z
Total Billed Gross Financial Emor  Under Billed Qver Billed Non-Compliant TP (") ProvRVU UserRVU  Total Points
Query Mode s| 2741w || 371 |vs[ 8579 | s[ 16855 | | 0 [ 0 |v [ 8099 [100.87] | 5.000/5.000 |
| @ Auto () Manual LrElEs
Reviewed with patient about complications with twins.
Repori=z
Print Selected
EditVisit Close

4. To customize the order in which the columns display, simply click
on one of the column headings at the top of the grid, hold down
the mouse button and drag it across to the desired location.
Intelicode® will remember your column order even after exiting

the program and returning.

5. To sort the data according to the ascending or descending order
of the data in a particular column, simply click on that column
heading at the top of the grid. Click the column heading again to
toggle between ascending or descending order.
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= - L2 SRR P S o gy Tarennnd - sl et
Bt War e FRM T ) SN Pt Tves N Mg Faolty Sanvied - Subiedet Mo Faolty Cew
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6. To alter the width of any given column, use your mouse to put
the cursor on the column heading bar on the line that separates
the columns, hold down the mouse button, and drag the column
divider to the desired position. Intelicode® will remember your
column widths even after you have exited the software and
returned.

7. To reset your columns to their original settings, right-click on the
grid and then click Reset Grid to Default.

8. To filter the data based on a particular field, use the drop down
boxes on the left side of the screen. Intelicode will remember
your filter settings even after exiting the program and returning.
To reset the filters to their original settings, click Clear All
Filters.

9. See the Visit Summaries help page for more information.
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9.5

9.6

9.7
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Date Of Birth

In Intelicode®, the Date of Birth (D.O.B.) is not required.
Various E&M codes are age driven and require a Date Of
Birth to be entered to generate a code (i.e. Preventive
Medicine, Critical Care).
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EZ Help

EZHelp™

As you move your mouse over various elements within the
Intelicode® program, you will notice that the text in the light

blue window offers useful tips and helpful reminders. We
call this EZHelp ™.

Hospial Inpatient Senvices - 55227 - 39235, Thess codes an used 1o repart svaluation and maragemant servicss provicisd 1o hoapial inpatients. Hoaplal inpalient services includs those ssrvicss provided 1o
s in 3 “partial hospeal” setting.  These codes are 1o be used o report these panial hospialzation senaces. See siso peychistry notes in the full test of CPT

Copyright © 1998-2023 Technology Solutions, Inc. All rights reserved.

INTELICODE® is a registered trademark of Technology Solutions, Inc. (TSI). All Rights Reserved.

Provider vs. Reviewer E&M

|. To indicate the Provider or Billed code, click on the
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appropriate (or not so appropriate as the case may be) code in
the list of E&M codes under the Provider E&M heading on
the End Screen, and Intelicode® will calculate a Variance and
an Overbilled or Underbilled amount (based on your
currently selected fee schedule).

2. If you don't have a fee schedule, you can still report on those
services that are inappropriately coded. The Variance is
calculated by looking at the Service Category.

3. For example, if the software calculates a 99213 and the provider
billed a 99214, Intelicode® will see that both codes are from the
same category (99211-99215) and calculates the difference
between the Provider (Billed) and Reviewer (Audited) code.

4. Regardless of whether or not you use a Fee Schedule, Intelicode
will keep a running total on Overbilled, Underbilled, Wrong
Category, and Non-Compliant Teaching Physician visits.

T Intelicode Enterprise - Sample Office

Eile Management Visits UseriConnection Office CMSGuidelines Iools Help

Patient I Hisluryl Exam IDecisinn Finish 99213

Visit Information Comparison D
Visit Date 7/23/2019 Age Time Provider EEM  Variance Cg""f_fr";" Fee RVU
patrt 10 Fostofoce [0 [Mn  Pkmosfsiofes [ Mn gl Jiom B
' Counseling Min Psychotherapy Face to Face Min 55215
Patient Name Bebee Bty . (o] L] 212 Fee Schedue Other
Counseling Time based on E&M Time Onl
Status Established Sex na fime o e Sy e v v Total [ s000 |[ 000 |
Service Type [Ofice or Other Outpatient - EAM Servi : « Medical Necessity
Establshed Patent ces [UthesSexvices

Provider Reviewer

99214 99213 Require MOM
Provider Willer, John Add On Add On
R — ’—| Provider Code Medifier # Add on Reviewer Code Modifier # Add on

[09214 ][ vl [ : - 99213 1
O —

[ L= Dx | Same
Reviewer Audtor, A#100
Payor 1
-
Exam Expanded (37)
Decision Low Complexity

== Fonl: Microsoft Sans -
i B |/ U  ax B = = A || T8 Note Macros.. Audit Date-  7/23/2019
Size: 8.25 Color W Revised Date-  7/23/2019
Legibility (1) - Some portions or this entire note includes documentation where legibilty is at least questionable or extremely poor. ~ [Legbiity ()
Legbity (R)

Legibity (R) - General Princioles of Medical Record Documentation include: "The medical record shouid be complete and legible.” A good definiion of “leglbilty " is thal ¢ must be legble to
someone outside the practice or facilty . Dictation shouid be considered to improve legbilty and reduce potertial claims issues and fisk to the practice or facilty for any provider wih poor
penmanship.
Counseling Time for Time-Based codes must be more than 507 of the total tme of the visk. Total fme of the visit excludes prolonged services and uses the E&M tme for the base code when this is checked
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9.8 Running Tally

Intelicode® keeps a "running tally". You will notice the code
changing as your History, Exam, and Decision levels
change.

NOTE: Depending on the CPT code, the "key components"
required, and the documentation, you may not see a code
even after completing the audit.

EXAMPLE: A Hospital Inpatient Services - Initial
Hospital Care (codes 99221-99223) requires
documentation in each of the three key components
(History, Exam, and Medical Decision Making).

A 99221 requires a Detailed and Comprehensive
History, a Detailed or Comprehensive Examination,
and a Straightforward or Low Complexity MDM. I[f you
only document a Detailed History, an Expanded Exam,
and a Straightforward MDM, for example, Intelicode will
not give you a code.
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9.9 Wrong Category

In situations where the Provider billed the wrong category
(i.e. 2 99205 rather than a 99213), Intelicode® will calculate
a WC rather than a Variance. The totals in Visit
Summaries will reflect the Total Wrong Category in
addition to the Overbilled and Underbilled visits.

T Intelicade Enterprise - Sample Office

File Management Visits UserConnection Office CMSGuidslines Tools Help

Pﬂlienll History I Exam IDEcisiun Finish 99213

Visit Information Comparison B
o e p= e PromderELM Ve " P aw
Patient ID 187 FacetoFace | 0 |Min Lisionosdifscatalisce 0 (M0 EOUEENA|WC  |[100 | EaM
99211
. Counseling Min Psychotherapy Face to Face Min 99212
Patient Name Bebee, Betty 5 IIl El st Fee Schedule Other
Counseling Time based on E&M Time Onl 56214
Status Established Sex ing fime o fme Sy e v - Total | 000 |[ 000 |
Service T OFice o Other Outpatient - ; : « Medical Necessity
ype Ofice ar Other Oty E&M Services  Other Services
Provider Reviewer
99205 99213 Requirs MDM
Provider Wiler, John P AL
R er ’—| Provider Code Modifier #H Add on Reviewer Code Modifier F 3 Add on
[99205 <] [ o 1 : v 99213 1 :
R
, [ Dx Dx | Same
p—
Payor L 1
e
Exam Expanded (97
Decision Low Complesty
— = Font: Microsoft Sans -
o B ||/ U | la E = = AT Note Macros. Audit Date:  7/23/2019
Size: 825 Color: W Revised Date: Fr24/2019
Leghbilty {) - Some partions or s enire nate Includes documentation where legibiiy s ot least questonable or extremely poor ~ [Ceabiny )
Legbilty (R)
Legbilty (F) - General Principes of Medical Record Documertation include: "The medical racord should be complete and legile ™ A good defiition of “legibiley” s that t must be leghbie to
someane outside the practice or facilty . Dictation shouid be consdered {o improve legibikty and reduce potential claims ssuies and fisk to the practice ar facilty for any provider wih poor
enmanship

95205 Office or other outpatient visi for the evaluation and management of a new patient, which requires these three key components: a comprehensive history, a comprehensive examination, and medical decision making of high complexity. CoLnseling and/or coordination.
of care with other providers or agencies are provided consistent with the nature o the problem(s) and the patient’s and/cr family’s needs. Usualy. the presenting problemi() are of moderate to high severty. Physicians typically spend 60 mn.tes face<o{ace withthe patiert
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10.1

Additional Products

Now that you have seen what Intelicode® offers, find out what other products

are available from Intelicode® to make your life as a coder easier.

InteliCurve

InteliCurve is an add-on product that creates National Bell Curve Reports.

You can compare your physicians to others within your organization or to

CMS National or Specialty data. Quickly show your physician where he is

over-utilizing or under-utilizing his work. Evaluate InteliCurve for 30 days

prior to purchasing. The evaluation will begin when InteliCurve is first

launched.
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10.1.1 Menu
® File: By clicking on File you can Exit InteliCurve.

¢ Data: Here you can Import and Export a list of Utilization/Billed
Frequencies.

o Importing Utilization/Billed Frequencies:

& You can import utilization/billed frequencies from
a Microsoft Excel Spreadsheet (.xsl, .xslx), or
from a Comma Separated Value File (.csv).

& Click on the Import Utilization/Billed
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Frequencies menu option. The Open window will
POP Up.

& Browse to the location of the file you wish to import.

&5 Using the drop down box in the lower-right portion of
the Open window, choose the file type of the file you
wish to import.

& Next, select the file by clicking on it.
& Click the Open button to import the file.

& You will be prompted, "Does this file have headers?" If
the top row in your spreadsheet or CSV file is made up
of column headings, click Yes. Otherwise, click No

5 If you clicked Yes, you will be prompted to match up
the fields in your file to the static Patient table fields.
Read the text in the light blue box at the bottom of
the Import Fields window for further instructions.
Click OK when you are confident that the fields are
matched up properly.

& If you clicked No, you will need to match the column
name to the column in your data. You can do this by
right-clicking on a field and matching it up to the
number of the order in which it appears in your data.
The order begins with "0".

& Your imported data will appear in the grid below.

© 2023 Technology Solutions, Inc.
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| [ = ‘—gi\led Frequency List.csv - Microsoft Excel | = g
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1 |Code Frequency Percentage %
2 99201 1 0.066666667
3 99202 2 0.133333333
4 99203 3 0.2
5 99204 4 0.266666667
] 99205 5 0.333333333
7 99211 6 0.15
2 99212 7 0.175
9 99213 8 0.2
10 99214 9 0.225
1 99215 10 0.25
12 99217 11 1
13 99218 12 0.307892308
14 99219 13 0.333333333
15 99220 14 0.358974359 3
1A Qa4 iz n 3195
4 4 » ¥ | Billed Frequency List - %1 [a] [ v [
Ready | 3 | ||E|E 100% (=} J (+)

o Exporting Utilization/Billed Frequencies:

= If you'd like to export your Utilization/Billed
Frequency List grid to a Comma Separated
Values (.csv) file, click the Export Utilization/
Billed Frequencies menu option.

= Browse to the location in which you would like to

save your exported .csv file.

= Type in a file name for this file in the text box to
the right of the File Name heading toward the
bottom of the window.

=z Click Save to save the .csv file.
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10.1.2 Search Criteria

® Search Codes: You can type in any code that is available in
Intelicode® here. As you type in a code, the grid will search the codes
for you (eg. if you type 993, the grid will display 99304). As you type
the results in the grid become more refined.

e Search Service/Subservice Types: You can examine the lists of
codes either by Service Type and/or by Subservice. Check the boxes
next to the Service Type and/or Subservices you wish to see
displayed.

e Code, Frequency, & Percentage: Here is the list of codes along
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with the frequency used and the percentage therein. When
frequency changes in the grid, so does the percentage.

The percentage takes a range of codes (e.g. 99201 -
99205) and calculates the percentages by taking the
individual frequency divided by the total frequency for
that range of codes. The selections of codes that
InteliCurve calculates are based upon Service and
Subservice Types.

For example, 99224-99226 are taken from Hospital
Observation Services (Service Type) and Subsequent
Observation Care (Subservice). Another example is
99234-99236 and these codes are from Observation
or Inpatient Hospital Care only since there is no
Subservice.

Copyright © 1998-2023 Technology Solutions, Inc. All rights reserved.
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10.1.3 List Criteria

® Provider: When you select a Provider, the specialty loads

automatically for you, but it can be changed here at any time.

e Data Year: This is the year that the Service Types, Subservices, and
Codes are based upon. When the Year changes so does the Service

Types, Subservices, and Codes respectively.

e Data Sampling (Months): There are numbers | through 12 in this
drop down box for you to use. How they work is as follows: Selecting

"I would show January only. Selecting '2' would show January
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through February. Selecting '3' would show January through March
and so forth. The number you select would look at the respective
months within the Data Year to help find any visits that were billed in
that time frame.

e Clear Data/New List & Load Billed Visits:
o Clear Data/New List:

& Clears the grid/list and allows you to create a new one
from scratch.

o Load Billed Visits:

& This will load the Billed Visits (visits with a Provider
E&M Code) from the Office you are connected to, into

the grid in InteliCurve for Frequency.

& |t will be based upon the Data Year and that Data
Sampling that you had selected previously.
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10.1.4 Billed Frequency Lists

® Lists that are created: Shows the lists that you have created and
saved.

¢ Delete: This will delete the selected list(s) you have chosen from the
Main List.

e Load/Edit: This will load a list that you created and saved from the
list into the grid for you to view and/or edit at any time.
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e Save: The Save button will save the grid and put into a list on the

right side once you give it a name.

e Reports: The Reports button will take you to the Reports Options
Screen in InteliCurve. See the Print Report Options help page for
further clarification.

e Close: If you click the Close button, InteliCurve will close and you

will be back on the Intelicode Screen you were last on.

Copyright © 1998-2023 Technology Solutions, Inc. All rights reserved.

INTELICODE® is a registered trademark of Technology Solutions, Inc. (TSI). All Rights Reserved.

10.1.5 InteliCurve Reports

The following topics show the functionality of the InteliCurve Reports.

10.1.5.1 Print Report Options
® Quick Print: Prints the Bell Curve Report to your Default Printer.

e Print/Preview in Word: Allows you to print multiple copies of the
Bell Curve Report along with Previewing the Report before Printing

as seen below.
e Save to PDF: Saves the Bell Curve Report to PDF Format.
e Save to Word: Saves the Bell Curve Report to DOCX Format.
e Save to Excel: Saves the Bell Curve Report to XLSX Format.

¢ Display Page Numbers: When this is checked the Page Numbers
will be displayed on the Report. If it is unchecked, the page numbers
will not appear.
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e Print: Prints with the method chosen above.

e Close: Clicking this will close the InteliCurve Report Options, and

will bring you back to the Main Page of InteliCurve.

Service Types
Select Codes for Report

[“Cffice or Other Outpatient ~
[/] Hospital Observation Services

[ Hospital Inpatient Services

] Consuttations

[~]Emergency Department Services

[~ Critical Care Services

[~ Nursing Facilty Services

#-[~*] Domiciliary, Rest Home or Custodial Care

-{~] Domiciliary, Rest Home/Home Care Plan Oversight
[ Home Services

[~ Prolonged Services w/o (Face4o-Face)

[~]Case Management Services

[~ Care Plan Oversight Services

7] Prevertive Medicine Services
[ZINon-Faceo-Face Physician Services

[/ Special E&M Services

[ZINewbom Care Services

7] Delivery/Birthing Room Attendance and Resuscitati
@[ Inpatient Neonatal Intensive Care Services and Pec
[ Cther E&M Services

[#Ophthalmology

[ Psychistry

[ Postoperative: Visit

[#0steopathic Manipulative Treatment
[“Chiropractic Manipulative Treatment

Report Fitters

2018

Select Data Year

Available Lists for Report

[ Problem With Documertation v
< >
All | | Filter | ‘ None
Print Report Options
O Quick Print @® Print/ Preview in Word

O Save To PDF O Save To Word

O Email Report (O Save To Excel

] Display Page Numbers

Cloce

National Data National Data
Code - 2017 2017
Ltilization Percertage
90785 ] 0.00%
90791 ] 0.00%
90792 ] 0.00%
50832 ] 0.00%
50833 ] 0.00%
50834 ] 0.00%
50836 ] 0.00%
50837 ] 0.00%
50838 ] 0.00%
50839 L] 0.00%
50840 L] 0.00%
50845 L] 0.00%
50846 L] 0.00%
50847 L] 0.00%
90849 ] 0.00%
90853 ] 0.00%
90863 ] 0.00%
90865 ] 0.00%

Phone Number: 260-555-1215

Sample Office
123 Anywhere Lane

Midwest

260-555-1215

IN
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INTELICODE®

10.1.5.2 Service Types

Copyright © 1998-2023 Technology Solutions, Inc. All rights reserved.
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¢ Select Codes for Report:

At the top left of this screen you will see the Select

Codes for Report. Here you can select what Service

Types and/or Subservices you wish to report on by

checking the corresponding checkboxes.

o All:

= If you click the All button, all checkboxes will be

checked and therefore all Codes will be in the Report.
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o None:

= If you click the None button, all checkboxes will be
unchecked and no Codes will be in the Report.
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10.1.5.3 Report Filters

® Select Data Year: This function allows you to select the Year you
wish to view, both for the Reports that you can select and the Codes
on the left side.

e Awvailable Lists for Report: You need at have at least 2 lists on the
Report selected and you can have up to 5 to compare against at one
time. You cannot have just | or more than 5 selected.

e Office Info: This is the information about the Office you are logged
into and it loads automatically. You will see the Office Name, Address,
City, Phone Number, Fax Number, State, and Zip.

Copyright © 1998-2023 Technology Solutions, Inc. All rights reserved.
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10.1.5.4 Report Grid

This will load the codes automatically based upon your
selections for the Codes on the left side and the Data Year. It
will also load the information from the lists you check in the
Available Lists for Report. You can sort by column by clicking
on the column (e.g. Click the Code column to sort by code).
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10.1.6 InteliCurve Walkthrough

|. Let’s Login and then go to Sample Office.

a. If you don’t have access to Sample Office or have a different Office

you wish to follow this walkthrough with, please do so.

b. NOTE: The screenshots that we take may not match what Providers
and/or Billed Frequency List you may have.

2. Click Tools then InteliCurve.

T Intelicade Enterprise - Sample Office

File Management Visits UseriConnection Office CMS Guidelines | Tools | Help

e e

Pal
- - InteliNote. AltsN
Pending Audits Visit Information | * Service Type [
Export Office. Alt+E
Audit Prep.. * Patient ID_ Last Name DOB. 5 ¢ e S iraE ~
Merge Office. AW New Patient
e \ Il lrv— |G-] Esablished Patient
PaetD ProvderD | | T Patient Status R (P - Hosptal Observation Services
® New ©) Establis Administrator Panel..  Al+K ) Female  Hospital Inpatient Services
® Unknown Consultations
Emergency Depatment Services
Attending Provider e - Citical Care Services
- Nursing Facility Services
| | [ Monday . November 12, 2018 B- | Domiciiary, Rest Home or Custodial Care
Requesting Provider * Reviewer Domicilary, Rest Home/Home Care Plan Oversight
- = Home Services
‘ | [ Avsiter. A 100 | | Prolonged Services w/a (Face to-Face)
& 2 | Case Management Services
v
. P T — g Care Plan Oversicht Services N
Assign Points_ [ ~] @ Non Facility O Facility . ive Split Visit
Fee Schedule [] Teaching Physician
| v Documen tation...
Incident To _Interactive Complexity Prolonged Service
1. Is this visit performed by clinical staff? Y N
== Font: Microsoft Sans i - -
v = BEE 1= Note Macros.. Revised Date: At Date:
Size: 8.25 Color- ™ 11/12/2018 11/12/2018

3. If you are prompted that you only have so many days left, please click
Ok.

a. If you cannot access the InteliCurve either by being told your trial is
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over, if your license has expired, or if InteliCurve is not in the menu

above, please either contact us or contact the Administrator for the

company.

b. If you need to purchase a license for InteliCurve or need an
extended time to demo the product, call 1-800-786-423 | and ask

for Sales.

4. First, select the Provider you wish to create a Billed Frequency List for.

The Billed Frequency List is a list of frequencies and percentages for

codes that you can compare against the National Data or a certain

specialty from the National Data.

. The Provider Specialty should load the Default Specialty that you have

assigned to that Provider. If it is blank, that means that no default has

been set for that Provider.

InteliCurve - [SQL Server] - Sample Office = B
File Data
Search Criteria List Criteria D
Search Codes Search Service/Subservice Types Provider
- Office or Other Outpatient Welmore MD, Marcus #1 W
- Hosp?tal Obsa.rvatian Services Provider Specialty
= Hospital Inpatient Services
- Observation or Inpatient Hospital Care Family Practice
- Consultations Data Year
- Emergency Department Services
- Critical Care Services 2014 hd
= Nursing Facility Services Dets Sampl
- Domiciliary, Rest Home or Custodial Care Ay
Domiciliary. Rest Home/Home Care Plan Oversight 12 | Manth(s)
= Home Services
o. R NAY, S - p - -
Clear Data/New List Load Billed Visits
Code Frequency Percentage
» I BledFepency i
59202 0 0.00%
- Name Provider Specialty i
§5203 v ooo Marcus Welmore | Welmare MD, Marcus #1 2
59204 0 0.00 %
Farthington Farthington MD, Lawrencio #6523 2
55205 0 0.00%
Lotta Camington | Camington MD, Lotta #3 2
59211 0 0.00 %
9212 0 0.00%
59213 0 0.00%
59214 0 0.00 %
58215 0 0.00%
59217 0 0.00 %
59218 0 0.00%
59219 0 0.00%
59220 0 0.00 % < L4
59224 0 0.00 % L oad/Edit Billed Frequency Specialty
59225 0 0.00 % 7
59226 0 0.00% Delete Save
59221 0 0.00%
59222 0 0.00 %

Reports Exit
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6. Select the Data Year when the audits were done that have a Billed
(Provider) Code assigned to the visit(s). This will also load codes on the

left side that you load or enter frequencies into at any time.

7. Next we will select the Data Sampling which the numbers are months.
To understand more about what the numbers mean here are some
examples: 3 means January-March, 8 means January-August, and so
forth.

8. If you do have any visits that do have a Billed (Provider) Code assigned
to it then click Load Billed Visits. This will load all those visits

corresponding to the Data Year you putin earlier.

9. If you want to load in numbers into the Frequency and Percentage list
that are not in Intelicode® yet, click Data then Import Utilization/Billed
Frequencies. This will open a browse window where you can select an

Excel file (.csv, xls, & .xlsx) and put it into the InteliCurve.

a. For more information about the Importing Process see Menu under
the InteliCurve Main Page.

b. You must import no sooner than this step. If you change the Data
Year, the Data Sampling, or the Provider, then the list will be
automatically cleared and you will have to reenter the data again.
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InteliCurve - [SQL Server] - Sample Office - DO IR
File | Data
‘ Import Utilization/Billed Frequencies List Criteria D
Export Utilization/Billed Frequencies h Service/Subservice Types Provider
- Office or Cther Outpatient Welmore MD, Marcus #1 v
2 - Hospital Observation Services Provider Specialy
G - Hospital Inpatient Services -
+Observation or Inpatient Hospital Care Family Practice
- Consultations
‘- Emergency Department Services Deta)ics
- Ciical Care: Services 20 v
- Mursing Failty Services -
i Domiciliary, Rest Home or Custodial Care Al A X
i Domiciliary, Rest Home/Home Care Plan Qversight 12 v | Monthis)
- Home Services
i Do A Comsimmn erdm Cmmm m Emmnl - - -
Clear Data/New List Load Billed Visits
Code Frequency Percentage
99202 0 0.00 %
Name Provider Specialty
95203 0 0.00%
Marcus Welmore | Welmore MD, Marcus #1 2
o204 ¢ 000 Farthington Farthington MD, Lawrencio #6523 2
§8205 0 000 Letta Camington | Camington MD, Lotta #3 2
99211 0 0.00%
99212 0 0.00 %
95213 0 0.00%
95214 0 0.00'%
59215 0 0.00 %
95217 0 0.00%
99218 0 0.00 %
59219 0 0.00 %
95220 0 0.00% < z
995224 0 0.00 % Load/Edit Billed Frequency Specialty
99225 0 0.00% v
59226 0 0.00'% Delete Save
59221 0 0.00 %
95222 0 0.00% Reports Exit

10. If you want to start over at any time click Clear Data/New List which

will clear the Frequencies, Percentages, the Provider, and Provider

Specialty automatically.

a. NOTE: Don’t do this without clicking Save prior or you will have to

reselect all information.

| 1. Once you done with your list, click on the Billed Frequency Specialty

dropdown. This is the specialty that you can select to compare against
the National Data and/or the specialty within the National Data. This
Specialty can also be the same or different from the specialty assigned to

the Provider.
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7T InteliCurve - [SQL Server] - Sample Office - PR
File Data
Search Criteria List Criteria D
Search Codes Search Service/Subservice Types Provider
- Office or Other Outpatiert ~ Welmore MD, Marcus #1 v
i Hospital Obse.rvaﬁan Services Provider Speciay
#- Hospital Inpatiert Services . -
;- Observation or Inpatient Hospital Care Family Practice
- Consuttations Data Year
- Emergency Department Services
+- Ciitical Care Services 2014 hd
+- Nursing Facilty Services Data Sampii
Domiciliary, Rest Home or Custodial Care 2 Samping .
- Domiciliary, Rest Home/Home Care Plan Oversight 12 v Monthis)
21- Home Servi N
+ nDTe E:w:ismm ie (Com tm Cmcl b Addiction Medicine
Clear Data/New Lis| Al other suppliers
Allergy/Immunclogy
Cods Frequency Percentage - Ambulatory Surgical Center
Billed Frequency Lists | pnesthesiology
95202 o 0.00 % T |Audiologist - Biling Independ
39203 0 0.00 % Name Cardiac Hectrophysiology
S Marcus Welmore |y Cardiac Surgery
99204 ] 0.00 % Cardiology
Farthington FCert Clinical Murss Specialist
95205 ] 0.00 % Lotta G (Cert. Read. Murse Anesthetist
39211 0 0.00 % a Camngton | Qeerified Nurse Midwie
il Chiropractic
99212 0 0.00% Clinical Lab.-Biling Independ
Clinical Psychologist
995213 ] 0.00% Colorectal Surgery
o Critical Care {Intensivists)
99214 ] 0.00 % Dematology
% Diagnostic Radiclogy
215 0 0.00 Emergency Medicine
89217 ] 000 % Endocrinology
= Family Practice
99218 0 0.00 % Gastroenterology
39219 0 000 General Practice
i a General Surgeny
95220 i) 0.00 % EaE——m et el N [ 1
- Genatric Psychiatry
99224 0 0.00 % Load/Edit Gynecological Oncology ©
99225 ] 0.00 %
99226 ] 0.00 % Delete Save
99221 ] 0.00 %
99222 ] 0.00 % " Reporis Exit

12. Now that our list is complete, click Save. Now you would just name it
in a way that is identifiable. Click Ok when satisfied with the name you
have given it.

a. Click Cancel if you don’t want to Save or Name the List at that time.

| 3. If you wish to open a Billed Frequency List you can either double-left
click the List or single-left click the list then click Load/Edit. Either way
will load the list back in with all info you saved it with. You can edit it at

any time; just remember to click Save again to save any changes.

1 4. If you wish to exit InteliCurve, click the Exit button or File in the Menu
above then Exit.

|5. To view the reports you can produce from InteliCurve, click Reports.
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1 6. Once you click Reports you will be taken to the InteliCurve Report

Options

T InteliCurve Report Options

Service Types Report Fitters D
Select Codes for Report Select Data Year Office Name: Sample Office
- [ Office or Other Outpatient ~ 2018 "
i [ Hospital Observation Services Address: 123 Anywhere Lane
i [ Hospital Inpatient Services Available Lists for Report
- [ Consuttations National Data 2017 City: Midwest
- [] Emergency Department Services B
- [ Crtical Care Services Phone Number:  260-555-121
- [ Nursing Faciliy Services
&[] Domiciliary, Rest Home or Custodial Care Fax Number: 260-555-121
=[] Domiciliary, Rest HomeHome Care Plan Oversight
- Home Services State- IN
- Prolonged Services w/o (Faceto-Face)
m-[7]Case Management Services Zip: 6723
m- [ Care Plan Oversight Services
[ Preventive Medicine Services
i [] Mon-Faceo-Face Physician Services [T—— National Dt 7
i [ Special E&M Services Code 017 017
e Mewbom Care Services Ltilization Percentage
- [ Delivery/Birthing Room Attendance and Resuscitati » 0 0.00%
m- [ Inpatient Neanatal Intensive Care Services and Pec - .
- [l Other E&M Services 20791 u 0.00%
it [ Ophthaimology 90732 0 0.00%
Rl Psychiatry .
- [ Postoperative Visit S0z g 0.00%
-] Osteopathic Manipulative Treatment 50833 0 0.00%
e[ Chiropractic Manipulative Treatment 90834 0 0.00%
[ Problem With D rtat v
(4- rablem ¥ ocumentation N pre— 0 000%
90837 0 0.00%
All Filter None 50838 0 000%
N _ 50839 0 0.00%
Print Report Options
50840 o 0.00%
O Quick Print @ Print/ Preview in Word 90845 0 0.00%
O Save To PDF O Save To Word 90846 o 0.00%
o o 90847 0 0.00%
Email Report Save To Excel 20349 0 YT
Display Page Numbers 90853 0 0.00%
90863 0 0.00%
Print Close 90885 0 0.00% v

| 7. First thing you want to do is Select Data Year to load in the Lists you

created into the Available Lists for Report.

1 8. Next you would select the Available Lists for Report. In this list should

be every list you created for that year along with the National Data and

the National Data followed by a specialty. An example of the National
Data with a Specialty is this: National Data 201 | (Neurology). This

means that the frequencies and percentages in that list are only for

Neurology from the National Data 201 1.

a. You can select anywhere from 2 lists to 5 lists to print at a time.

More than 5 would be too much to piece apart easily. Only one list

would have nothing to compare to. Either way you will be prompted
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by Intelicode® to have either more than one selected or less than 6
selected.

19. The Office info is on the right side in red and cannot be edited in
InteliCurve. You should see the Office Name, Address, City, Phone
Number, Fax Number, State, and Zip.

20. You can select any, all, or no codes to report on if you like. You can do
this by checking and unchecking the checkboxes on the left side under
Select Codes for Report. This is a tree view so you can click the ‘+’
symbol to expand and see Subservices and/or codes to add to or
subtract from the report. You can also click All to select all codes or
None to unselect all codes.

21. Finally select which Print Report Option you would like to use.

InteliCurve offers the same as Intelicode®. Just click Print when you are
ready to print.

Copyright © 1998-2023 Technology Solutions, Inc. All rights reserved.
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10.2 InteliNote

InteliNote allows you to add an image or document to any visit. Show your
team exactly where you documented ROS, HPI, exam elements, etc.
InteliNote is an add-on product. Like InteliCurve, it can be evaluated free for

30 days. The evaluation begins when InteliNote is first launched.
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T Intelicode Enterprise - Sample Office

File Management Visits UserConnection Office CMS Guidelines | Tools | Help

I I InteliCurve ArC

- - InteliNote. Al
Pending Audits Visit Information * Service Type D
Export Office. AE -
Auan P Lot Mo _ bos. e cherc -
Merge Office.. Al L. New Patient
[zt \ I Estabished Patien
Patet D ProviderD | | * Patient Status Preferences LR Hospital Observation Services
® New O) Establisl  Administrator Panel.  Al+K O Female Hospital Inpatient Services
L Other @® Unknown Consutations
Emergency Department Services
[r—— s Crtical Care Services
Nursing Faclty Services
[ | [ Menday . Nevember 12, 2018 E Domiciiary, Rest Home or Custodial Care
Requesting Provider p— - Domiciiary, Rest Home./Home Care Plan Oversight
Home Senices
[ | | Auditor. Az100 ~ Frolonged Services w/o [Face+to-Face)
S P Case Management Services
: v
e Audita — v R . Coro Pl Oversii Snices R
Assign Points._ | ~| ®) Non Facility O Facility = e ST
Fee [ Teaching Physician
| ~ | Documentation...
Incident To _ Interactive Complexity Prolenged Service
1.1s this visit performed by clinical staff? ¥ N
== Font: Microsoft Sans ; - -
& B/ u =« H= = A| T Note Macros.. Revised Date: Audit Date:
Size: 825 Color: M 11/12/2018 1171272018
Copyright © 1998-2023 Technology Solutions, Inc. All rights reserved.
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10.2.1 Main Screen

On this screen you can change the Visit Date, select an Attending Provider,
and put in a Patient ID (which will put in the First Name, Last Name, Gender,
and DOB automatically if the Patient exists). If a patient doesn’t exist, please

create it in the Patient Management Screen before this.
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T InteliNote

Eile  Management View D
Visit Date: At Provider: Patient ID* First Name: Last Name: Gender* Date Of Birth:
11/12/2018 [0~ | | | | | il | [unknown | [7¢ |
A
Browse Save Print
Document Name: Page 1of 5

Audited Documents:

[ PwT e ——0 0 [ W~ @3 @ —m | w~Se3ceoD

Copyright © 1998-2023 Technology Solutions, Inc. All rights reserved.
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10.2.2 Documents

® There are three buttons on the top here: Browse, Save, and Print.
Browse opens a window to locate the file you wish to insert into
InteliNote. Save allows you to rename the image or document at any
time. Print allows you to just print the image or document selected
along with any elements selected.

® Document Name is where you would change the name if you wish to.
Simply click in the Document Name box and retype the name, then
click Save. The Page Of allows you to flip pages of a multiple page

document if you insert one. This will show what page you are on and
how many total there are.
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e Original Documents

o Browse (Restore) allows you to find an image or document you

removed from the Original Document list.

o To remove an image or document from the Original Document,

click the one you wish to remove and then click Remove.

o Anything you have put into the InteliNote via Browse at the top will

show in the Original Document box.

e Audited Documents

o Browse (Restore) allows you to find an image or document you

removed from the Audited Document list.

o To remove an image or document from the Audited Document,

click the one you wish to remove and then click Remove.

o Any image or document you have added elements to will be here in

the Audit Documents box.

T InteliNote

File Management View
Visit Date: Attending Provider: Patient ID* First Name: Last 5 Gender* Date Of Birth:
17122018 G- | ~| | | il | [unknown | [7#
5 ~
Browse Save Print o
Document Name- Page 1of 1 E] The Art of E & M Auditing™
R e - SAMPLE CASE # 1
Gynthia Brown
1 Date 02/ 16/ 04 Record # 254545
e
e Chief
t Complaint: Coughing, fever
5
: HPI: Ptisa®y.o.female herefor asick visit. Pt has had nasal congestion for 4 — 5
< > o days, getting worse. T 102 yesterday, T 100.6 on the day before. Getting
Audited Documents- i Motrin — helps. Slight cough. Sneezing persists. @ ear ache, & sore throat.
Restore Remove . Still eating & drinking. Pt ¢/o dry throat. Pt vomited once on yesterday. @
s diarrhea. Some ill contacts at school. Sib here last week with strep throat.
L Mom concerned Pt may be developing strep.

NKDA

Allergies:
Chronic Problems:

Current Medications:

T & Ain past
Seasonal allergies?
Asthma mild intermit.
Motrin prn

Copyright © 1998-2023 Technology Solutions, Inc. All rights reserved.
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10.2.3 Elements

® The elements that you can select are in a tree view. All elements of
History, Exam, and Decision are there along with Note Macros. What
you would do is select an element by clicking the ‘+’ sign next to where
the element resides (eg, History, History of Present lliness (HPI),
Location). Once you select the element move the mouse over to the
image or document and draw a box over what you like. As you add
elements to the image or document it will also check or add those
elements in Intelicode.

® Boxes cannot overlap each other in any way. You can resize by moving
your mouse to either the top left or the bottom right corners to find
the arrow cursor which will allow you to resize it. You can also move it
by not having the cursor in one of those corners to where it looks like 4
arrows pointing in different directions. Hold down the mouse button
after you click on the box and then move and let go of the button when
the box is where you want it.

® You can also change or remove a box at any time. To change, select the
element you want to change the box’s element to and then right click
on the box and then click Change to the select element. To remove,
right click on the box you no longer want to have and then click
Remove. This will not only remove it from the image or document, but
also Intelicode as well.

e If you are using this in Audit Prep and wish to go back to the Audit
Prep screen after you finish with the image or document you attached,

just close out of the InteliNote window.
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T InteliNote

File Management View O
Visit Date: Attending Provider: Patient ID” First Name: Last Name: Gender* Date Of Birth:

[11712/2018 [~ | | [ il | [Unknown | [/

= .
J-=  Evaulation and Management
£, Sty o et s F The Art of E & M Auditing™
= Quality
= Severity
-« Duration
-« Timing
= Cortext
«  Modfying Factors
«  Associsted Signs & Sym;

wmS@o3c000

SAMPLE CASE # 1
Cynthia Brown

~  Chief Complaint Docume Date 02/ 16/04 Record # 254545
« Chronic Diseases Revie:

= Review of Systems (ROS) :
«  Consttutional Symptoms Chief

« Eyes s .
: E:E.Nm‘ Mouih and Complaint: Coughing, fever
-« Cardiovascular

= Respiratory

= (astrointestinal

= Genitourinary

= Musculoskeletal

= Integumentary (Skin/Bre
-« Neurological

= Psychiatric

= Endocrine

-« Hematologic/Lymphatic
= Alergic/Immunclogic

-« Al Others Reviewed anc

HPI: Ptisaby.o. female herefor asick visit. Pt has had nasal congestion for 4 — 5
days, getting worse. T 102 yesterday, T 100.6 on the day before. Getting
Motrin — helps. Slight cough. Sneezing persists. @ ear ache, @ sorethroat.
Still eating & drinking. Pt ¢/o dry throat. Pt vomited once on yesterday. @
diarrhea. Some ill contacts at school. Sib here last week with strep throat.
Mom concerned Pt may be developing strep.

0T e ——0 0

Past, Family, and Social (PFS

+  Cument Medications Allergies: NKDA

= Prior linesses/Injuries 2 2

+ Dietary Status Chronic Problems: T& Ain past

«  Operations and Hospitali .

1 e Seasonal allergies?

«  Ags-Appropriste Immuniz Asthmamild intermit.

-« Past, Family, and Social (PF¢ < g e

+ Health Status or Cause ¢ Current Medications: Motrin prn

= Diseases Related to Chic v v
< > < >
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10.2.4 Reports

® Clicking Print in the InteliNote will, as stated previously, print only the
image or document along with any elements in the image or document.

® The Encounter Detail Report will print any image or document attached
to the visit automatically.

® The Audit Summary has the option for you to add the image or
document to the report for each visit in the Visit Summaries that has an
image or document attached.
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Sample Office InteliNote Report 260-555-1215
123 Anywhere Lane 260-555-1215
Midwest, IN 46723

Patient 10: Patient Name: Gender: CoB: Visit Date: Attending Provider:
ale 1/1/0001 11/21/2017

|Atta|:hed Document - SampleCase 1 - Page ﬂ

The Art of E & M Auditing™

SAMPLE CASE # 1
Cynthia Brown
Date 02/ 16/ 04 Record # 254545

Chief
Complaint: Coughing, fewer

HPFI: Ptisa@y.o. female here for asick visit. Pt has had nasal congestion for 4 = 5
days, getting worsa. T 102 yesterday, T 100.6 on the day before. Getting
Motrin = helps. Slight cough. Sneezing persists. © ear ache, @ sorethroat.
Sill eating & drinking. Pt ¢/o dry throal. Pt vomited once on yesterday. @
diarrhea. Some ill contacts at school. Sib here last week with strep throat.
Mom concerned Pt may be developing strep.

Allergies: NKDA
Chronic Problems: T& Ain past
Seasonal allergies?
Asthmamild intermit.
Current Medications: Maotrin prn
Physical Exam:
General: MAD Meck: normal
Head: normal Chest: CTA @ wheezes
Eyes: perrl Abdomen: Soft
Nose: Clear rhinorrhea Skin: No rashes
Mouth/ Throat: normal Lymph Modes:  No nodesin neck
Assessment: Plan/Referrals:
1}  URI suspected Supportive Care
2) AsthmaMild |ntermit. Albuteral MDI - prn
Nebs— Prn
Renewed scripts
Medications: Labs:
Needs Aero chamber UrineDip - Ph 6.0 Prot trace
and teaching Rapid Strep- Neg.
Instructions/ Patient Education:
Albuterol & chamber
John Smith M.D.
195
{ﬁsgm Reportgencaaed on 1/21/2017 1:12:08 PM by INTELCIDE® Copyrght £ 2017. TSLAN REhts Resenied Confidential Page 1ofl

Copyright © 1998-2023 Technology Solutions, Inc. All rights reserved.

© 2023 Technology Solutions, Inc.



320 Intelicode

INTELICODE® is a registered trademark of Technology Solutions, Inc. (TSI). All Rights Reserved.

10.2.5 InteliNote Walkthrough

|. Let’s login and then go to Sample Office.

2. Click Tools then InteliNote

a. This is only one way to access InteliNote, if you want to you can also
access it via the Documentation button on the Patient Screen or you
can access it also when doing an Audit Prep.

b. If you are wondering about InteliNote without Audit Prep being
involved, skip to step # 4.

T Intelicode Enterprise - Sample Office

File Management

n
=1
Pending Audits Visit Information * Service Type D
Export Office. AR+E
AuditPrep.. * Patient ID_ Last Name: Merge Of AW DOB. ~
erge Office. ft+
msort. [ I L o]
* Pati AP
Patent D ProviderID SIS Ste
® New ) Establis el AltK © Female
= ® Unknown
Attending Provider Visit Date
| | [ Wonday . November 12,2013 =
Requesting Provider * Reviewer
| | [ Auditor. A#100 ~
< >
v
Re-Audits Payor RVU - Place of Service N
|Aseiqn Poink > ® Non Facility O Facility
Fee Schedule
| v Documen! tation...
Incident To  Interactive Complexity Prolenged Service:
1.1s this visit performed by clinical staff? ¥ N
== Font:  Microscft Sans i -
2 B/ v = H= = 4Ty Note Macros Revised Date: #Audt Date:
Size: 825 Color: ™ 11/12/2018 1171272018

3. Click Audit Prep and then putin the information you would like (for
more regarding Audit Prep see the Audit Prep section in the Patient
Screen under Navigation). Once you are ready to assign a document or
image click the Documentation button. This will open the InteliNote for
you to use

4. Once InteliNote is open, you can either click Browse to open a window
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that will allow you to open an Image or Document in InteliNote. You
can also drag and drop an Image or Document in the InteliNote at any
time to add it to a list you can add elements to.

T InteliNote

File Management View O
Visit Date: Attending Provider: Patient 1D* First Name: Last Name: Gender* Date Of Birth:
1/12/2018 G- | | < | | [ | [Unknown | [/
z ~
Browse Save Print o
Document Name: Page 10of 1 M The Art of E & M Auditing™
Original Documents: t
L o 1 B SAMPLE CASE # 1
Gynthia Brown
1 Date 02/16/04 Record # 254545
e Chief
t Complaint: Coughing, fever
: HPI: Ptisa6y.o. female herefor asick visit. Pt has had nasal congestion for 4 — 5
< >| e days, getting worse. T 102 yesterday, T 100.6 on the day before. Getting
aiizllaEest : Motrin — helps. Slight cough. Sneezing persists. & ear ache, @ sorethroat.
Restore Remove : Still eating & drinking. Pt ¢/o dry throat. Pt vomited once on yesterday. @
s diarrhea. Some ill contacts at school. Sib here last week with strep throat.
L Mom concerned Pt may be developing strep.
Allergies: NKDA
Chronic Problems: T & Ain past
Seasonal allergies?
Asthmamild intermit.
Current Medications: Motrin prn
< > ¥
< >

5. Once you have a document or image loaded into InteliNote in the
Original Documents list, you can select it to add elements to it. You can
do this by a single-left click on the image or document.
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T InteliNote

File Management View

Attending Provider:

Patient 1D~

Date Of Birth:

Visit Date:
[11/12/2018

B-] |

<) [ |

E Gender*
Il | |Unknown | [/

o B

=5

~

[=-=  Evaulation and Managemert

Histary of Presert llness (HF

= Location

= Qudity

= Severty

= Duration

= Timing

« Context

= Modfying Factors

= Associsted Signs & Sym;

= Chief Complaint Docume

= Chronic Diseases Revie:

Review of Systems (ROS)

= Consttutional Symptoms

. Eyes

«  Ears, Nose, Mouth and -

= Cardiovasoular

= Respratory

= Gastrointestinal

= (Genitourinary

= Musculoskeletal

= Integumentary (Skin/Bre

= Neurdlogical

= Psychigtic

= Endocrine

= Hematologic/Lymphatic

= Mlergic/Immunclogic

« Al Others Reviewed anc

Past, Family, and Social (PF¢

«  Curent Medications

= Prior linesses/Injuries

= Dietary Status

= Operstions and Hospital

. Alergies

= Age-Appropriate Immuniz

Past, Family, and Social (PF¢

= Health Status or Cause ¢

= Diseases Related to Chit v
>

wmS@o3c000

0T e ——0 0

Date 02/16/04

Chief

Complaint:

HPI:

Allergies:
Chronic Problems:

Current Medications:

The Art of E & M Auditing™

SAMPLE CASE # 1
Cynthia Brown
Record # 254545

Coughing, fever

Pt isa6y.o. female herefor asick visit. Pt has had nasal congestion for 4 - 5
days, getting worse. T 102 yesterday, T 100.6 on the day before. Getting
Motrin — helps. Slight cough. Sneezing persists. @ ear ache, @ sorethroat.
Still eating & drinking. Pt ¢/o dry throat. Pt vomited once on yesterday. @
diarrhea. Some ill contacts at school. Sib here last week with strep throat.
Mom concerned Pt may be developing strep.

NKDA

T& Ain past
Seasonal allergies?
Asthmamild intermit.
Motrin prn

6. The name of the image or document is the name you originally gave it,

to change this, you would type in a different name and then click Save.

7. You can set the Visit Date, Attending Provider, and Patient ID. If a

patient already exists it will load in the First & Last Name, the Gender,

and DOB. If the patient does not exist, you can put it in on the Patient

Screen like normal or you can create the patient in the Patient

Management Screen prior to opening InteliNote.
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Visit Date: Attending Provider: Patient ID" First Name: Last Name: Gender* Date Of Birth:
2/16/2004 [~ ] | v| [254545 | [Brown | [cynthia | [Female | [/
Browse Save Print
Document Name: Page 10of 1 The Art of E & M Auditing™
a[E
Original Documents:
Restore Remove SAMPLE CASE # 1
Cynthia Brown
Date 02/16/04 Record # 254545
Chief

Complaint: Coughing, fever

HPI: Ptisaby.o. female herefor asick visit. Pt has had nasal congestion for 4 — 5
days, getting worse. T 102 yesterday, T 100.6 on the day before. Getting
Motrin — helps. Slight cough. Sneezing persists. @ ear ache, @ sorethroat.
Still eating & drinking. Pt ¢/o dry throat. Pt vomited once on yesterday. @
diarrhea. Some ill contacts at school. Sib here last week with strep throat.
Mom concerned Pt may be developing strep.

[ PET e ——0 0O { wmSo30—Mm ‘m-—»:mg:ncc

Allergies: NKDA
Chronic Problems: T& Ain past
Seasonal allergies?
Asthmamild intermit.
Current Medications: Motrin prn

8. To add the elements you would like, click Elements and this will show a
new tab that you can add boxes to the document of any element in
Intelicode®. This can include: History (Regular, IPPE, and AWYV), Exam,
Decision, and Note Macros.

a. The elements are in a tree view and so you would click the ‘+’
symbol next to the section you wish access to. Then continue to click

the ‘+’ symbol until you get to the element you wish to add.

9. After you select the element you wish to add you can move your mouse
over to the image or document. You will notice that it becomes a pen.
This means that you can draw a box now, if it shows a circle with a slash
in the middle that means that you cannot draw a box with the element
you selected.

10. You would single-left click the starting place for your box then hold

your mouse button and drag to where you want to end the box and let
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go of the mouse button. Now the box has been drawn. This box can be

moved around, expanded in size, or shortened in size at any time.

a. No boxes can overlap each other. If any box is overlapping then
Intelicode will prompt you that no boxes can be overlapping.
InteliNote will also put the box back to its last shape and size before

it was in the overlapping state.

b. To move a box you will see a cursor with four arrows, each one
pointing in a different direction. This tells you that you can move the

box.

c. To resize the box, move your mouse to the lower right corner to
get cursor that has two arrows pointing away from each other. This
will allow you to resize it to the right and down. You can move your
mouse to the top left corner to resize it to the left and up.

T InteliNote

Visit Date: Attending Provider- First Name Last Name Gender* Date Of Birth:
2716/2004 [~ | | ~| [254515 [Brown | [cyrthia | [Female | [+
- History ~||D il
= Evaulation and Management o
-1 History of Present liness (HF| || € 3 i
' ‘S‘Emm:sem = u The Art of E & M Auditing™
« Qualiy ':
- Severty n
« Duration &
v Jmrg s SAMPLE CASE # 1
- Conts
- Wodfying Factors Cynthia Brown
«  Associated Signs & Symy
« Chief Complaint Docume Date 02/ 16/ 04 Record # 254545
Chief

Complaint: Coughing, fever

HPI: Ptisa®y.o.female herefor asick visit. Pt has had nasal congestion for 4 — 5
days, getting worse. T 102 yesterday, T 100.6 on the day before. Getting
Motrin — helps. Slight cough. Sneezing persists. & ear ache, @ sore throat.
Still eating & drinking. Pt c¢/o dry throat. Pt vomited once on yesterday. @
diarrhea. Some ill contacts at school. Sib here last week with strep throat.
Mom concerned Pt may be developing strep.

P0T e ——0 0

+ Pa
- Allergies: NKDA
Chronic Problems: T& Ain past
Seasonal allergies?
: i Asthmamild intermit.
eskth Status or Cause ¢ Current Medications: Motrin prn

iseases Related to Chit v v
< > < >

e
Eoorpl e

n
£
7

oz’
P

| 1. Once you have added an element, the Original Document will be in the
Audited Document list with the element you selected. The Original
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Document stays there so you can reuse the document without

elements at any time.

a. You can remove any document or image from the Original
Documents list by clicking the Remove button in the Original
Documents sections. Restore will allow you to add any Original
Document you have removed by clicking on the document or image
in the box it brings up and then clicking Ok.

b. The same described above can be done to the Audited Documents
at any time as well. Remove will remove an Audited Document from
the list and Restore will allow you to put an Audited Document back
into that list.

|2. You can collapse the menu on the left by clicking on the Collapse
button under the Documents and Elements buttons. This will allow you
to see the image or document without the menu compressing the

image.

| 3. You can print from the InteliNote by clicking Print and this will only
print the image along with any elements selected. You can also print an
Encounter Detail Report of the visit once you are finished with the visit
or audit. This will print the visit and the attached image or document,
along with elements, automatically for you. Finally you can print an
Audit Summary with the image(s) or document(s) by selecting the Show
Attached Documentation option under Report Options. This will show
all visits along with any image or document attached to those visits along
with the elements selected. The image or document will show under

the visit it corresponds to.
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File

Management  View

Open... Alt+0
Save Alt+S

vider:

First Name-

~| [254545 [Brown

Last
| [cynthia

Alt+W

Print Preview...

Print.. AP by

Exit awx [

= Qualty
«  Severty
«  Duration
«  Timing

= Context

Modifying Factors
Associated Signs & Symy
Chief Complairt Docume
Chroric Diseases Revie:
= Review of Systems (ROS)
Constitutional Symptoms
Eyes
Ears, Nose. Mouth and ~
Cardiovaseular
Respiratory
Gastrointestinal
Genttourinary
Musculoskeletal
Integumentary (Skin/Bre
Neurological
Peychiatric
Endocrine
Hematologic/Lymphatic
Allergic/mmunclogic
All Others Reviewed anc
= Past. Family, and Social (PF
Cunent Medications
Pricr linesses/Injuries
Dietary Status
Operations and Hospitali
Allergies
Age-Appropriate Immuniz
S Past. Family, and Social (PF
= Health Status or Cause ¢
«  Diseases Related to Chit v
>

m~S03c000

D@D e ——00N

Date 02/ 16/ 04

Chief
Complaint:

HPI:

Allergies:
Chronic Problems:

Current Medications:

SAMPLE CASE # 1

Coughing, fever

Pt isaBy.o. female herefor asick visit. Pt has had nasal congestion for 4 — 5
days, getting worse. T 102 yesterday, T 100.6 on the day before. Getting
Motrin — helps. Slight cough. Sneezing persists. @ ear ache, @ sore throat.
Still eating & drinking. Pt ¢/o dry throat. Pt vomited once on yesterday. @
diarrhea. Some ill contacts at school. Sib here last week with strep throat.
Mom concerned Pt may be developing strep.

NKDA
T & Ain past

Seasonal allergies?
Asthma mild intermit.

Motrin prn

The Art of E & M Auditing™

Cynthia Brown
Record # 254545

Sample Office
123 Anywhere Lane
Midwest, IN 46723

InteliNote Report

260-555-1215
260-555-1215

sample Office
123 Anywhere Lane
Midwest, IN 46723

2605551215
2605551215

InteliNote Report

‘ Patient ID: Patient Name:

Gender:  DOB:
Male 1/1/0001

Visit Dater
11/21/2017

Attending Provider:

Parient ID: Patient Name:

Gender: OB Visit Date:
Vsl 1/1/0001 11/21/2017

‘Attending Provider:

[Attsched Document - Sample Case 1- Page

SAMPLE CASE# 1

Date 02 16/04

Ghief
Complaint: - [Coughing, feve]

HPI: Plisa6y.o. female here for asick visit. Pt hashad nasal congestion for 4 = 5
days, gelling worse. T 102 yesterday, T 1006 on the day before. Gatting
Motrin — helps. Sight cough. Sneszing persists. O ear achs, @ sore throat,
Sl eating & drinking. Pt /o dry throat. Pt vomited once on yesterday. ©
diarchea. Someill contacts at school. Sib here last week with strep throat
Morm concerned Pt may be develaping strep.

Allergies: NKDA
Chronic Problams: Ta Ainpast
Seasanal allergies?
Asthmamild intermit
CGurrent Madications: Motrin prn
Physical Exam:
General NAD Neck normal
Head: normal Chest CTA @ wheezes
Eyes: perrl Abdomen; o]
Nose: Clear thinorthea  Skin: Norashes
Mouth/ Throat normal Lymph Nodes:  No nodes in neck
Assessment: Plan/ Roferrals:
1) URl suspected Supportive Care
2) [AsthmaMid Intermit Albuterol MDI - prn
Nebs - Prn
Renawed scripts
Medications: Labs:
Needs Aero chamber UrineDip - Ph 60 Prot trace
and teaching Rapid Sirep- Neg

Instructions/ Patient Education
Albuterol & chamber

Inrericons

L L T p—

The Art of E & M Auditing™®

OynthiaBrown
Record # 254545

John Snith M.0

Confidential Pagelof2

[AttschedDocument-Sample Case 1-Notes-Page 2]

mpaint Documented
strantestinal - Exanination of abomen

DES s semiton 12D 1108 9 By TELCDES G 201778 A4 s

Confidential Page 20f2
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11

Shortcuts

This page includes some tips and shortcuts that you might
want to familiarize yourself with. Hopefully, these will help

you to more quickly and efficiently accomplish your work.

. Quickly calculate a level of service:

a. If you simply want to calculate a level of service, you only need

to enter Patient ID, Patient Status, Gender, and Service
Type (This will not work with all levels of service as some
levels require key components to be met prior to generating a
level).

. When you get to the End screen, you simply click Finish,

then click Clear Visit Screens.

2. Keeping your offices updated:

a. Each time you enter a new Note Macro, Provider, or any

other item that is found in the Management menu, simply

select the new item or items.

b. Click the Send to Another Office button, choose the office

(s) that you wish to update.

c. Click OK.
3. A quicker way of getting into Intelicode®:

a. Intelicode® keeps track of the last user that was in the

program. So when you open Intelicode and the
Login window appears, if your User Name has
no Password, simply press Enter and it will bring up the
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Offices window.

b. Intelicode® also keeps track of the last office that was used. If
you wish to use the same office, simply press Enter again and

you are in the program!
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12 Contact Us

Still need additional help? Interested in purchasing Intelicode® but don’t know
how! The following sections will assist you. Please choose the appropriate
section and it will give you information on who to contact and how to contact

us along with hours of operation.

Thank you for your interest in Intelicode®

121 Corporate Headquarters

We are committed to providing not only the #| auditing
software, but excellent customer service and support to go
along with it!

Technology Solutions, Inc.
101 Archery Way, Suite A
Address: Ashley, Indiana 46705
United States of America
800-786-4231

Telephone: 260-587-4599
FAX: 260-587-4597
Web Address: https://intelicode.com/

Monday through Friday

Office Hours: 9 aM to 5 pM Eastern Time
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Contact us for information about the latest products and

services.
Telephone: 800-786-4231
FAX: 260-587-4597
Web Address: https://intelicode.com/products
Email: sales@intelicode.com

Monday th h Frid
Office Hours: onday through Friday

9 aM to 5 pM Eastern Time
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12.3 Technical Support

Your subscription includes toll-free support on our product
during office hours. You may contact us via telephone, email,
or web. Please have the following information available to
help us to better serve your needs:

|. Determine your operating system version.

2. Find the version of Intelicode by clicking on the Help menu at the
top of the screen. Then, click on the About Intelicode option.

Having these pieces of information available will help our
support team to better diagnose any problem that you may
be experiencing.
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Telephone: 800-786-423 |
FAX: 260-587-4597
Web Address: https://intelicode.com/support
Email: support@intelicode.com

Monday th h Frid
Office Hours: onday through Friday
9 aM to 5 pM Eastern Time
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